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IIpunoxenne Ne2 k Mpasunam pacHeTHO-KACCOBOro 0BCMYXUBAHUS
IOPUANYECKMX NULL, MHAMBUAYaNbHBLIX NPeanpuHUMaTenei u nuu,
3aHMMaIOLLMXCS B YCTAHOBNEHHOM 3aKOHOAATENbCTBOM Poccuiickoi
®epnepaumnn nopsake YactHon npaktukon B Kb «Hosbi Bek» (OO0)

IIpaBuia TUCTAHUMOHHOIO0 0AHKOBCKOI0 00CIYKMBAHUA KJIHEHTOB C
HcnoJib30BanueM cucrembl «iBank 2» B Kb «HoBblii Bek» (000)

1. OBIIUE IMOJIOKEHUSA

1.1. Hacrosamue IIpaBuia omnpenensroT MNOPSAOK 3aKIYEHUs M pacTopkeHus JloroBopa o
JTUCTAHITMOHHOM OaHKOBCKOM OOCIYXKMBaHWHU C MCIONb3oBaHueM CucteMbl «iBank 2%, 3akimouaeMoro B HEsSX
MPEAOCTaBICHUST baHKOM yCIyTr MO JUCTAaHIIMOHHOMY OaHKOBCKOTO oOciyxuBaHUI0 mo Cucreme «iBank 2y
IOPUINYECKUX JIMI, HWHAWBHAYAJIbHBIX IpeANpUHUMATENed ¥ UL, 3aHUMAIONIUXCS B yCTaHOBJICHHOM
3aKoHOATENbCTBOM PD mopsinke 9acTHOM MPaKTHKOM, a TakXKe IpaBa, 00s3aHHOCTH W OTBETCTBEHHOCTH KimenTa
n banka (Bmecte mo Tekcty CtopoHbl) mo ykazanHoMmy JloroBopy. Hacrosmue IlpaBmia He perymmpyror
OTHOIIEHUS baHka 1 KIIMEHTOB MO0 WHBIM CUCTEMaM AMCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXHBaHMS.

1.2. JloroBop 3axirodaeTcs myTeM mnpucoenamHenus Kimenrta k HactosmmuM [IpaBmmam (Brirrodas
[Ipunoxxenuss kK HUM, OIpenessIomKe ycioBus 3akmodaemoro Kimentom JloroBopa) Ha ocHOBaHUHM CT. 428
I'paxganckoro komekca Poccuiickoit deneparnuu myteM npuHATHA (akmenTa) bankoM mpemmoxeHus (0QepTol)
Knuenra o 3akmiodennn JloroBopa, m3noxeHHOH B 3asBiieHHH O mpucoeanHeHun. OmyOmnkoBanue bankom
HacTosammx llpaBmi B mopsake, ycTaHOBJIeHHOM pasnenoMm 9 IlpaBuin, He sBmseTcs myOnmuHOW o¢epToil.
JloroBop cumTaeTcs 3aKIIOYCHHBIM CO JHA mpuHATHA (akmenta) bankom mpemnoxenus (odepto) Knuenrta o
3axmroueHnn  JloroBopa, wu3iOXKeHHOW B 3asgBieHMH o npucoeamHenun. llpunsatue (akment) barkom
npemioxerns (odeprs) KimenTta moaTBepikgaeTcs CHEIMATbHOW OTMETKOM 00 akmenrte Ha 3asBIEHHH O
MIPUCOETNHEHNH, COBEPIICHHON COTpyAHWKOM baHKa, yrmoJHOMOYEHHBIM Ha 3akmiodeHue [lorosopa. Jlorosop
BKJIIOYAeT B ce0s B Ka4eCTBE COCTABHBIX M HEOTHEMIIEMBIX HacTei 3asBlIEHHE O MPHCOSANHEHUH, HACTOSIINE
[IpaBuna u Tapudsl, a B cinydasx, IpeaycMOTpeHHBIX [IpaBuinaMu — Takke HHbBIE JOKYMEHTHI, 0(hOpMIISIOIINe
cornamenns banka n KimeHTa o yciaoBHAM AUCTaHIIMOHHOTO OaHKOBCKOTO OOCTYKHBaHHMS.

1.3. 3asBnenne o mpucoenuHernu mo ¢opme Ilpmmoxenns Ne 1 odopmisercs B ABYX 3K3eMIUIIpax.
Bropoii sx3emruisp 3asBiieHHS O MPHUCOCTWHEHWH C OTMETKOM O mpuHATHU (akmenTte) bankom, 3aBepeHHBIH
MOJAIMHUCHIO YIOJTHOMOYEHHOTO cOTpynHuKa baHka u medaTsio monpasmenceHus baHka, mocie 3aKIOYeHHS
HoroBopa nepemaercs KimeHTy u ABIsieTCS €ANHCTBEHHBIM TOKYMEHTOM, MOATBEPIKIAIOMINM (aKT 3aKITIOUECHUS
Horosopa.

1.4. Hacrosmuit JloroBop siBisieTcss HeoTheMIeMoi 9acThio JloroBopa (-oB) OaHKOBCKOTO cueTra (-0B),
3aKiII09eHHOro (-b1x) Mexay CTopoHaMu.

HUCITIOJIB3YEMBIE TEPMUHBI 1 OITPEJAEJIEHUSA
IIpumennTenbsHO K HacToSIIUM [IpaBuinaM NCTIOIB3yeTCs CIEeAYONmas TePMUHOIOTHSL.

Cucrema «iBank 2» (uaum CucTemMa) - aBTOMaTH3MPOBAaHHAS OPTaHM3ALMOHHO-TEXHWYECKAs CHCTEMAa,
COCTABJISIONIAs COBOKYIMHOCTh IPOTPaMMHO-ANIIapaTHBIX CPEACTB, BKIIOUAIONIas B ce0sf CEepBEpPHYIO dYacTb
(cepBep), ycTaHOBIIEHHYIO Ha TeppuTopun baHka, M KIMEHTCKYIO 9acTh (KIMEHTCKUA MOMIYJb), 3arpy’kKaeMyio Ha
komnbioTep Kimenrta, oOecrneumBaiomas OpraHM3alHI0 3JIEKTPOHHOTO ITOKYMEHTO00OpoTa M 0e30yMakHBIX
pacueroB Mexay bankom n ero Knuenramu, obecrieunBaiomiasi HIOArOTOBKY, 3alIUTy M 00pabOTKY JOKYMEHTOB B
3JIEKTPOHHOM BHJIE C HCIIOIB30BAHMEM IEKTPOHHO-BBIYHCIUTEIBHBIX CPEICTB 00padOTKH HH(POPMAIIHNH, a TAKKE
pa30op KOHGIMKTHBIX cuTyanuid. CucTemMa HE INpeaycMaTpHBaeT OCYIIECTBICHHWE CBA3M KineHTaMu banHka
MEXIy COOOH.

Pazpabotunkom Cucremsr «iBank 2» sBusercs OO0 «BUDOUT» (MHH 7719182786), BmamensiieMm
WCKIIIOUNTENbHBIX IpaB Ha Cucremy «iBank 2» sBmsercas OAO «bBUOUT» (MHH 7719617469). Anpeca u
KOHTaKTHl KOMITaHWH pa3paboTdrKa 1 mpaBooOimagaTens: www.bifit.com.

Cucreme «iBank 2» sBisercs pasHOBUAHOCTHIO cucTeM KimenT-bank.

Kanentckuii Moay/ib (KIMEHTCKAs YacTh) - on-line moxyns — Java wim HTMLS-anmuter, 3arpyxaemslit
B KomnbioTep Kimenra uepes ['mobanpHyio ceth Internet B Hauane Kaxxaoro ceanca cBs3u Kinmenra ¢ cepsepom
banka mo Cucreme «iBank 2». Ilpn ucnons3zoBarnnn on-line moxyns oOmMeH nH(popManmeil MeXAy KINEHTCKHM



MonyJIeM U cepBepoM CHCTEeMBI BO3MOXKEH TOJBKO MyTEM cOoequHEeHns depe3 1 mobanenyro ceTh Internet. Bxon B
Cucremy ocylecTBisieTcs: ¢ momMolibio kiroya 11, mapons kimoua II1.

JoroBop - o0bsBiIeHHBIe baHKOM cTaHmapTHBIE YCIIOBHUS AWCTAHIMOHHOTO O0AHKOBCKOTO OOCITY)KMBAaHHSA
KimentoB ¢ ucnonb3oBannem cuctemsl «iBank 2» B Kb «Horrit Bek» (OOO). JloroBop sSBIsSETCS AOTOBOPOM
MPUCOEIMHEHUS U 3aKkioyaeTcs ¢ Kiuentom nyreM HanpasineHus KimeHtom baHKy 3asBIeHUS HA MOAKIIOYCHUE
ycayr B cucteme «iBank 2.

DIeKTPOHHBIH TokyMeHT (J/]) — ompenenéHHas MOCIEAOBATCIFHOCTh 0alTOB, 3adMKCHpPOBAaHHAS HA
MarHWTHBIX WM WHBIX YCTPOMCTBAaX XpaHEHHs AAaHHBIX, coAeprkamas hHpopMamuio o Iuiatexax Kimenta u
IpyTyio HH(POPMANHNIO, TOANICAHHAS 3JEKTPOHHON MOAMMCHI0 YIOTHOMOYeHHOTO Jiniia Knnenrta n nepenannas
Knuentom B baHk 1o TeleKOMMYHHMKallMOHHBIM KaHajlaM CBs3u cpeactBamu Cuctemsl «iBank 2», ¢
PEKBHU3UTaMHU, TO3BONIIOIINMH HICHTH(QUIUPOBATH ATH JaHHBIE H UX aBTOpA.

DJIeKTPOHHBIN muaTe:xkHblii gokyMeHT (JIIJI) — 3T0 pPasHOBMAHOCTH DSIEKTPOHHOIO JOKYMEHTa,
MpeJICTaBIAomero codoif mopysenrne KinmeHra Ha coBepmieHue omnepanuu mo cuery KimenTa, OTKpsITOMY B
Bbanke, comepixaiiee Bce mperycMOTpEeHHBIE OAHKOBCKUMH MPABHJIAMHU PEKBU3HTHI, IIOATMCAHHOE HEOOXOIMMBIM
KonuyecTBoM rpynn noamuced OII Knuenta, MMeEWOIIMH paBHYH HOPUIAUYECKYHO CHIIy C IUIATE€XHBIM
JOKYMEHTOM, COCTAaBIEHHBIM Ha OyMaXHOM HOCHUTENE, MOAMUCAHHBIM COOCTBEHHOPYYHBIMU TIOAHCAMHU
YHOTHOMOYEHHBIX null (nnna) KimenTa n 3aBepeHHBIMH OTTHCKOM I1€9aTH B COOTBETCTBUH C MPEJOCTaBICHHOM
banky Kaproukoit ¢ oOpa3mamMu moamuceit M OTTUCKA MEYaTH, W SBISIOMIMICS OCHOBAHUEM IS COBEPIICHUS
onepauuu no cuery Knuenra, orkpsitomy B banke.

IIpenocraBaenne I/ B d1eKTPOHHOM BHe/(popMe — TEMOHCTPAIUS HATUIHS 3aIACH O CYIICCTBOBAHUU
31 u memocpexctBeHHO camoro O/ Ha kommbioTepe Knmenra w/mmm Corpyanuka banka mpu momomn
Kimmentckoro momynst w/unm Moayns onepanmonucta Cuctemsl «iBank 2», a Taxke mpw TOMOIIU JPYTroro
MIPOTPAMMHOTO 00EeCTICUeHHSI, BXOAAIIEro B cocTaB CructeMsl «iBank 2.

JdaexTponHaa mnoanuch (III) — mocienoBaTenbHOCTH OAMTOB, SBISIOIIASACA PE3YIBTATOM pPaOOTHI
Bxojsamend B Cucremy «iBank 2» mporpamMmsl reHepannu 3meKTpoHHOW moammcu. Ol gBmsercs anamorom
¢m3ugeckoll (COOCTBEHHOPYYHON) MOANMUCH W 00Jamaer ABYMS OCHOBHBIMH CBONCTBAMHU: BOCIPOM3BOIMMA
TOJIBKO OJHHUM JIMIIOM, a IOMJMHHOCTH €€ MOXET OBITh YJAOCTOBEpEeHa MHOTHMMH; HEpa3phIBHO CBS3aHA C
KOHKpeTHbIM O] ¥ Tonbko ¢ HUM. OII mo3BOJISIET yAOCTOBEPUTHCS B MOMIUHHOCTH, LEIOCTHOCTH 3TOro O/,
YCTaHOBUTh €ro aBTopcTBO. OII jKecTko yBsA3BIBa€T B OAHO Leyoe coaepkumoe DI M CeKpeTHbIH KIoY
MOMUCHIBAIONIETO JINLA U JIeJIaeT HEBO3MOXXHBIM M3MEHEHHE 3TOTO JAOKYMEHTa 0e3 HapyIIeHHS KOPPEeKTHOCTH
(mogmuuHOcTH) mamHOil DIl CpenctBa OII, Bxomsmue B coctaB CHCTEMBI, peamu3ylOT aJITOPUTMBI
¢dopmuposanus Ol u e€ nposepku B cooTBeTcTBHH co ctanaapTom 'OCT P 34.10-94.

DJIeKTPOHHBIN cay:keOHO-MH(popManuoHHbIii JokymMeHT (DCHJl) — SIEKTPOHHBIA JOKYMEHT,
obecnieunBatoninii oOMeH nHpopMmarmeit mexay Kiamenrom n bankoM mpu coBepuieHWH ONEpanuid 1Mo cyeTam
Kienra, oTkpeiTeiM B banke, u HE SBISIOMIHUIACS OCHOBAaHWEM JUIsI COBEPIICHUS OYXTalTEPCKUX MPOBOJOK. K
OCHUJl oTHOCSTCS: BBIIICKH, 3aIIPOCH], OTYECTHI, HHPOPMAIIMOHHBIE COOOMICHNUS, YBEIOMIICHHS H T.II.

OnepannoHHoe BpeMsl — IEpPHOJA BpEMEHH, B TeUeHHE pabodero IHs, yCTaHaBIMBaeMblii baHkom mis
npuema nopyudeHuii KimeHra, Ha BBIIIOIHEHHE Pa3IM4YHbIX BUJOB ONEpaLUii, MOAJIEKAIINX UCIIOJIHEHUIO B TOT XK€
neHb. I3MeHnenue onepaiimonHoro BpeMenu nooautcs 10 Kinuenra 8 OCU/] ¢ ucnons3oBanueM CucteMsl.

Baagenen D11 — ynomHoMoueHHOE MOJDKHOCTHOE ymmo Kiumenra, ykasanHoe B Kaprouke c¢ oOpazmamu
HNOANMCEN U OTTUCKA II€YATH, NIEKTPOHHAS NOANUCH KOTOPOIo 3aperucTpuposana B banke.

Kpunrorpaguueckass 3ammra — 3a0UTa 3JIEKTPOHHOIO JOKYMEHTa OT HECAHKIUOHHPOBAHHOIO
W3MEHEHUS W JIOCTYTa K €ro COACP)KMMOMY MOCTOPOHHHX JIUI] MPH TTOMOIIHN aJrOPUTMOB KPUITOTpaduIecKoro
mpeobpazoBanms. B pamkxax Cuctemsl mox KpunTorpaduveckoil 3alidTOW MOHHMMAaeTcs MH(poBaHUE,
9JIEKTPOHHAs MOJINCH U BEIYUCIIEHUE XeI-(DyHKIUI MPOrpaMMHOTO 00ecredeHusl.

Kuarou JII — mocnenoBaTelbHOCTh OaHTOB, CAMOCTOSATENEHO TeHepupyeMast KiimeHToM ¢ ucmonb30BanneM
cpencts Crucremsl U IpeaHasHaueHHas i popmupoBanus DIl 37eKTpOHHOTO TOKYMEHTa, T.€. CEKpeTHasl 9acTh
KII04eBOW HMH(OpMAIy, TPEACTaBIAIONas COO00H YHHKAJIBHYIO MOCIEI0BAaTENbHOCTh JBOWYHBIX IAHHBIX H
IIpEeAHA3HAYCHHAS Ui CO3/1aHUs B AJIEKTPOHHOM JOKYMEHTE 3JEKTPOHHOU noanucu Baaaensua Ol Xpanurcs
BIIa/IeTIbIIEM KIIFOUeBOW MH(popMmamnuu B TaiHe. KimeHT camocTosTensHO obecrednBaeT KOH(PHIACHIINATFHOCTh
kmoga DII. Cpok geiictBusa kimroda DI cumraerca ¢ matsl moammcanust Ceprudukara xmoda OI bankom mo
JaTy, onpeaenseMyto B cooTBeTcTBuU ¢ Permamentom (IIpmnoxenune Ne5 k JloroBopy). Hocurensmu xmroua O11
mwm KiroueBbiM HocuTenem sBistoTcs: USB-TokeH mim ero ananoru (peKOMEHIYeTCs), MarHUTHbIE MJIN WHBIE
CBHEMHBIE HOCUTEIIH.

Karou mnposepku III — mocinemoBaTenbHOCTh 0aiTOB, OZHO3HAYHO CBf3aHHAsA cC kimodoMm Ol
CaMOCTOATENbHO TeHepupyeMas KiimeHToM ¢ ucnonb3oBaHueM cpencts CHucTeMbl M IpeNHAa3HA4YEHHAs IS
MpOBepKH KoppekTHOCcTH DIl amekTpoHHOTO TOKyMeHTa, chopMupoBanHoro KimeHToMm, T.e. HECEKpeTHas 4acThb
KIIF0OUYeBOl mHQOpMAaIuu, cBs3aHHas ¢ kiodoM Oll ¢ momMomb0 0co00r0 MaTEMaTUYECKOTO COOTHOIICHHUS M
MpEeAHA3HAYCHHAS JUIsl MOATBEPKACHUS OAJIUHHOCTH IEKTPOHHOM MOANKCH B 3JIEKTPOHHOM A0KyMeHTe. Kirou
npoBepku DIl cumraercs mMpuHAIEKAIIUM BIAeNbIly KIOYeBOW MHPOPMANNHY, €CIH OH OBLT 3apeTHCTPUPOBAH
YCTaHOBJICHHBIM IOPSIKOM.



CepTudukar xiawya nposepku JII corpynnnka Kimenta (Cepruduxar kiaoda nposepku III) —
JOKYMEHT Ha OyMa)KHOM HOCHTEJe, CoAep Kaniii nanHsle KimnenTta, cBeieHns o Bialenblie KIfo4a - COTPyIHUKE
Knuenra, nnentuduxarop kmroda mposepku OIl, cBeneHMS 0 HaMMEHOBaHWM KPHUITOCPEACTB M AITOPHUTMOB
mUQPOBaHUs, COJIEP)KAIINKA NPEACTABICHHBI B IIECTHAANATEPUIHOM BHAE Kiou mpoBepku Oll; comepxwur
nHPOpMAIIMI0O O €ro Ha3HaueHHH M oOjactn mnpuMmeHeHHA. CepTHHUKAT yAOCTOBEpSETCA IOANMHCIMHU
ynonHoMoueHHBIX Jun CTOpoH W 3aBepsercs oTTuckoM medatn Knmenta m banka. @opma Ceprugukara
(opMupyeTCcsT aBTOMaTHYECKH NpOrpaMMHBIME cpenctBamu Cuctems! «iBank 2» B mporecce reHepanuu
Kinenrom knroueit OI1.

Hocutenu kiaiouyeBoii mHpopmanuu (KJI0YeBble HOCUTENN) — (U3NIESCKUH HOCHTEIb, HA KOTOPOM
3anucal U XxpaHurtes ko4 Ol B kadecTBe KIHOYEBBIX HOCUTENIEH MOTYT BBICTYIIATh!

— IIepCOHAJBHBIN aNmapaTHbI KPUOTONPOBaiaep (PEKOMEHIYeTCs);

— MarHUTHBIE WM WHBIE CheMHBIE HOCUTEIH, COAEpIKAINe KIII0YEBYI0 HH(POpMaLHIo;

KimeHty He mnpenocraBisercs BO3MOMXKHOCTb OJHOBPEMEHHOTO MCIOJIBb30BAHUS EPCOHAIBHOTO
annapaTHoro KpUITONpOBaiepa U MArHUTHOTO WIH MHOTO cheMHOro Hocurens. Ilpu perucrpanuu B Cucreme
«iBank 2» KimeHT caMOCTOATENBHO OINPEACNseT THII HOCUTENS KI04YeBON wHbopMmamwu. [l MOBBIMICHUS
6e3omacHocTH mosb3oBaHus Cuctemoit «iBank 2» bank pexomennayer KnmeHTy monbs30BaThesl MEpCOHATBHBIM
anmnapaTHbIM KpUIITONPOBANRAEPOM.

IlepcoHanbHBIC annmapaTHbie KPUNTONPOBalAepbl (KPUITONPOBaiiiepbl) — HOCUTENIN KIIOUYEBOU
nH(pOpMAIMK U 3AIIMIICHHOTO XpaHeHHsa kimoudeil Oll, mcrmonb3oBaHME KOTOPBIX JeNlaeT MPUHIUIIHAIBHO
HEBO3MOKHBIM xuieHue kmoueit DI, ncnons3yemerx mpu padore B Cucreme «iBank 2». K Ttakum HOcuTensaM
otHocutcst USB-TOKEH Uiy ero aHajor.

USB-TOKeH - pa3sHOBUAHOCTb NEPCOHAIBHBIX allllapaTHBIX KPUNTOIpoBaiinepos. JTo anmnaparHoe USB-
YCTPOMCTBO, KOTOpPOE OOBEOWHSIET B KOMIIAKTHOM IUIACTUKOBOM Kopryce USB-kapTpuaep m KapTOYHBIH
KpunTorpadpuaecknii MEKpOKOHTpoJutep (Kpunromposaiinep). B cucreme «iBank 2» mcmonb3yroTcss HECKOIBKO
pazHoBuHOCTEN USB-TOKEHOB pa3IMYHbIX IPOU3BOIUTENCH:

USB-moxen «iBank 2 Key» — >0 annapataoe USB-ycTpoiicTBO B KOMIIAKTHOM ILIACTUKOBOM KOpITyCE,
coctosimiee u3 USB-kapTpuzaepa M 3alIMIIEHHOTO KapToyHOro Mukpokontpoiuiepa STI9NR66 unu ST23YL18
mpousBoacTBa komnannu STMicroelectronics.

MukpokoHTpoIIIeps! cepTudumpoBansl Ha coorBercTBHE cTaHAapTy ISO/IEC 15408 (common criteria) ¢
ypoBHeM noBepust EALS+.

Tunm MUKpOKOHTpOIIIEpa 3aBUCUT OT MOZENH HCIIOJIHEHHUS Kopryca «iBank 2 Key»:

* HCIIOJHEHHE KopItyca «A», «My», «B2» — mukpokontposnep STIINR66

* HCIOIHEHHUE Kopiyca «M2», «B» — mukpokontposuep ST23YL18

B MHKpOKOHTpoJIIEpEe HpU IPOU3BOJACTBE MACOYHBIM METOIOM «IIPOIIHUTa» KapTOYHAsl OlepallOHHAas
cucremMa «Maructpay (paspaborank OOO «Cwmapt-llapk»). B cocraBe omeparmoOHHOW CHCTEMBI COAEPIKHUTCS
CK3HU, ceprudurnmposarnnoe ®Ch PO mo kmaccy KC2.

B cocrase mukpokonTpomepa ST19NR66 cogepxurca CK3U «POPOC. Ucnonaenne Nely (pa3spaboTank
000 «Cwmaptllapk»), ceprudunuposannoe ®Ch PD mo kmaccy KC2. Cepruduxar ®Ch PO per. Ne CD/124-
2151 ot 03.06.2013 1.

B cocraBe mukpoxontpomnepa ST23YL18 comepxkntcs CK3U «Kpuntomomyns C23» (paspaborunk OOO
«Cwmaprtllapk»), ceprudpunuposannoe @Chb PO no ximaccy KC2. Ceprudurar ®Ch PD per. Ne CD/114-2312 ot
31.12.2013 r.

USB-moxen «Pymoken SIII 2.0» - OCHOBY COCTaBJISIET COBPEMEHHbBIN 3aLTUIIIEHHBI MUKPOKOHTPOJLIED
M BCTPOCHHAS 3alIUIIEHHas IMaMATh, B KOTOPOil 0e30macHO XpaHSTCA JaHHBIE ITOJIb30BATENS: MApOJH, KIIOUH
MI(QPOBaHUS U TOJIICH, CEPTUPUKATHI U T.1.

B cocraBe mukpokonTpoepa cogepxurca CK3U, ceprudunuposannoe PCTIK u ®Ch PO:
* Ceprudurar @CTIK Ne 2592 ot 19.03.2012 r. — meiictBurenen g0 19.03.2018r.
* Ceprudukatr ®Cb PD per. Ne CD/124-2771 ot 25.12.15 1. — neiicrBurenen a0 25.12.2018r.

B cucteme «iBank 2» moanepxxuBaetcs padora USB-TokenoB «Pyroxen DLII 2.0» B criermanbHoOM
KOH(UTYpannu, NpeTHa3HauYeHHOH ISl HCITOJIb30BaHUS HCKIIIOUYUTENHHO B cUcTeMe «iBank 2.

USB-moxen «MS_KEY K» — »to annapatHoe USB-ycTpolicTBO B KOMIIAKTHOM IIJIaCTUKOBOM KOpITyCE,
coctosiiee u3 USB-kapTpuaepa u 3alIMIIEHHOTO KapTOYHOTo MUKpokoHTpoJuiepa NXP PSCCO81.
Pa3zpaboTunkom ycTpoiicTBa siBisieTcs koMmmanuu «Multisofty.

«MS_KEY K» crpoutcs Ha 6a3e kaprogHoro MmukpoxkoHTposepa NXP PSCCO081 ¢ onmepannonHoi cucteMon
«Burpun» (VIGRID - Verification Interoperability GRID) Bepcum 1.0. VYctpoiictBo «MS KEY K»
ceprudummpoBano kak CK3U no xmaccam KC1 u KC2 u umeer ceptudurar coorBerctBus ®Chb PO Noe CD/124-
2211.

OTP-TokeH (yCTpOHCTBO JJsi TEHEpalH OJHOPA30BBIX IAPOJIEH, C WCIIONH30BAHHEM aJITOPHTMOB!
QITOPUTM C CUHXpOHHU3aNUeld 1o coObITHI0O W ucmonb3oBanueM DES/3DES nmns BeaucineHus 0IHOPa30BOTO
maposrst; coOCTBEHHBINH AaTEeHTOBaHHBIHN anroput™ Activldentity ¢ chHXpoHHU3aIel 0 BpEMEHH U COOBITHIO).



Xem-(pyHKIUSI — OIpPENeICHHBI MaTeMaTHYeCKHH CIoco0 TMPOBEPKH IEJIOCTHOCTH JIIEKTPOHHBIX
JOKYMEHTOB, pe3yJbTaT KOTOPOTO H300pakaeTcss B BHJAE IOCIEAOBATEIBHOCTH IMIECTHAAIMATEPHUYHBIX HUQD.
Peanm3oBannslii B CucTeMe anropuT™M BEIYUCIEHUS XenI-hyHKIUN cooTBeTcTBYeT cTangapty ['OCT P 34.11-94.

Koppextnaa JII — osiekTpoHHas MNOJNUCH 3JJIEKTPOHHOIO JOKYMEHTAa, Jarouias [OJ0KUTEIbHbIN
pe3ynbTaT e€ mpoBepku cpenctBamMu Cuctemsl «iBank 2» ¢ momomnisio kimroda nmposepku Ol11.
Iposepka DII D/ — npoBepka COOTHOLIEHHUS, CBA3BIBAIOIIEH AJIEKTPOHHOM MOANUCH MOA ITUM

JNEKTPOHHBIM JOKyMEHTOM U KiodoM mnpoBepku OII Knmenra. Ecim paccMaTpuBaeMoe€ COOTHOLICHHE
OKa3bIBA€TCs BBINOJHEHHBIM, TO OIl mpu3HaeTcs KOPPEKTHOW, a caM 3JIEKTPOHHBIA JOKYMEHT — IOJUIMHHBIM. B
MPOTUBHOM Ciy4ae, 3JIEKTPOHHBIA JTOKYMEHT CUMTaeTcs M3MeHEHHbIM, a OIl moa HUM - HeAeHCTBUTENIbHOM
(HEeKOPPEKTHO).

Hoanunanocts /I — cBoiictBo DJI, o3Havaromiee, 4to naHHbIM DJ] cozman B Cucreme «iBank 2»
Knuentom 6e3 OTCTyIUIEHHH OT NPHUHATOW TEXHOJOTHH. DJIEKTPOHHBIN TOKYMEHT CUMTACTCS MOJJIMHHBIM, €CIIH
OH OBLT, C OJHOW CTOPOHBI, AOJDKHBIM 0oOpa3zoMm odopmieH, 3aBepeH (moamucan) Ol Knmenrta m mepenan Ha
00paboTKy, a ¢ Apyroil, ObLI HPHHAT K HCHONHEHUI0. CBUAETeNbcTBOM TOoro, uto O] mpuasat banmkom k
HCIIOJIHEHHUIO, SIBIISIETCSI 3HAYEHUE «JOCTABIIEH» B CTPOKE CTAaTyCca COOTBETCTBYIOLIEro JoKyMeHTa B KinmeHTckoM
Moxayne Cuctemsr «iBank 2.

Henoctnocts I/ - croiictBo D]I, XapakTepusyromiee OTCYTCTBHE Kakux-1nbo m3MmeHenuit B D/ mocme
ero cosganus KnuenToM u 3aBepeHus npuHamiexameit emy OI1.

ABTopcTBo J/I — cBoiicTBo J/l, onpenensioniee npuHaIekHOCTh DI KOHKpeTHOMY (pHU3HUecKOMY JIHIY -
YY9aCTHUKY 3JIEKTPOHHOTO TOKyMeHTooOopoTa B Cucteme «iBank 2.

Komnpomeranus kiawuya III — yrpara noBepus K TOMY, YTO UCHOJb3yeMble Kitoun OII HenocTynHbI
MMOCTOPOHHHUM JIMIIaM M WX HCIIOJNIb30BaHNE oOecreunBaeT KOH(HIESHIHATbHOCTh HHpopManuu. K coOsITHM,
CBSI3aHHBIM C KOMIIPOMETAIMEH KIIf0Ueil OTHOCATCS, BKIIIOYAs, HO HE OTPAaHUYUBASICH, CIETYIOIINE COOBITHS:

- yrpara Hocureneil kiaroueBoii nH(GOpPMAINH MIIM HHBIX HOCHTENEH KIIf0Ya, B TOM YHCIIE C ITOCIEIYIOINM
X 0OHapyKeHHEM;

- YBOJIbHEHHE COTPYIHUKOB, IMEBIINX AOCTYI K Hocurensam kimodeBoit mHGOpManny;

- yTpara Kitouei ot ceiida (HapymeHre eI0CTHOCTH MevyaTell Ha ceiidax, eciy HCIoIb3yeTCs Ipoueaypa
oreyaTbIBaHMs celi(hoB) B MOMEHT HaxoXkAeHHs B HeM Hocureneit kimroueBoit nHpopmanuy;

- BpEMEHHBIH TOCTYH MMOCTOPOHHUX Ul K HocuTesiM KkirtoueBoii nH(popMaIum;

- HECaHKIMOHMPOBAHHBIN YyJAIEHHBIH TOCTYN K KIIO4YeBOW HWH(OpMAaIMM, XpaHSIIIEHCs Ha HOCHTEIE,
KONUpoBaHue, Ju00  MOAM(HUKAIMSI  KPUNTOrpaUYecKuX  KIOYeH  MOCPEACTBOM  JIMHHUH  CBS3H
(TeneKOMMYHUKAINH), 3JIEKTPOHHBIX BBIYHCIUTENIBHBIX CETed WIM BO3HHUKHOBEHHE ITOJAO3PEHHH Ha YTEUKy
nH(GOPMAINH UK €€ UCKA)KEHNE B CHCTeMe KOH(pHASHIINATLHON CBA3H;

- 0OHapyXeHHe Ha NMEePCOHAITBHOM KOMITBIOTEpE (C MCHOIB30BAaHHEM KOTOPOTO OCYIIECTBIISIETCS AOCTYI B
cucreMmy «iBank 2») nnm Ha HOcHTeNE KIIIOYeBON MH(POPMAMK TOCTOPOHHETO (BPEJOHOCHOTO) KO/a;

- HHbIE 00CTOATENHCTBA, KOT/Ia HENIb35 JOCTOBEPHO YCTAaHOBHTH, YTO Ipou3onuio ¢ Hocurensamu KiroueBoit
nH(pOpPMAINH, U IPSIMO WIN KOCBEHHO CBHUACTEIHCTBYIOUINE O HATMYUH BO3MOKHOCTH HECAHKIIMOHHPOBAHHOTO
jgocryna k CucreMe HeylOJIHOMOYEHHBIMY JINLIIAMH.

ABC banka — ABToMaTH3upoBaHHas OaHKOBCKas cuctema banka (namee - ABC Banka).

Kpuntorpaduyeckas ycTOHYMBOCTH - YCTOHYMBOCTh KPHUNTOTPAUIECKOTO alNropuTMa K €ro
KpUIITOAHAJIN3Y, B TOM 4YHCJIE NPOBOAMMOMY 3JI0YMBIIUIEHHUKOM C LENbI0 MOIYydYeHUs AocTyna k kiouay Ol
CO3[aHHOMY C HMCIIOJb30BaHUEM JAaHHOTO aJrOpUTMa.

3amura nHGoOpMALMH 0T HECAHKIIMOHUPOBAHHOIO JOCTYNA - KOMIIJIEKC MEPOIPUSITUH, IPOBOJUMBIX C
LEIbI0 MPENOTBPAILCHUS] YTEUYKH, XMINEHUS, YTpaThl, HECAHKIMOHUPOBAHHOI'O YHUYTOXCHUS, HCKAXKCHUS,
Moaudukanuu (TOIETKH ), HECAHKITMOHUPOBAHHOTO KOMUPOBaHUS HHPOpMAIuH, ee OJTOKUPOBAHUS U T.II.

KonpunenuuanbHocts nHpopManum - 00s3aTeIbHOE A BBIIOIHEHUS JIUIIOM, ITOIYYHBIIUM JOCTYI K
onpenenéHHoil nHpopMmalyy, TpeboBaHNE HE NepeaaBaTh TaKyo WH(POPMAIMIO TPEThUM JIUIaM 0e3 cormacus eé
obuagarens.

Hnentudukanus Kimenra — npounecc noareepkaeHus npas KineHTa Ha BBINOJHEHUE ONPEAEIICHHBIX
neiicteuii B Cucreme «iBank 2» cormacHo mepeuHio mpaB KimeHTa, yCTaHOBIEHHBIX B CHCTEME, H
PEAOCTABICHUS IPAB HA BHIIIOJIHEHUE JAHHBIX ACHCTBUI.

AyrenTuduxkanus KiameHnra — mpouecc NpoBEepKH NPUHAMICKHOCTH KIHEHTY NpEeabsIBICHHBIX UM
naeHTn(HUKaTopoB (mmapoi, Kiaroun nposepku J11); moareepxaerne nmommmHAOCTH KinenTa.

BioknpoBoYHOE CJIOBO — CIOBECHBIH MapoJib, KOHYHACHIMATBHBINA I BCEX KPOME YHOTHOMOUYEHHBIX
mur banka n Knmenra, BBogumeiii Kimmentom B Cuctemy «iBank 2» npu peructparun B Cucteme u XpaHsmieics
B Hell. BIOKMpPOBOYHOE CIIOBO HUCIONB3YETCSl B LEISX MCHOBEHHOIO JUCTAaHLMOHHOIO omnoseweHus Knuentom
YIIOJIHOMOYEHHOTO COTpyAHMKA banka o HeoOxoaumocTn 010kupoBkH Kirodeit D11 Kinuenra.

Ynonnomouennnie ciayx0bl Banka — nozapasneneHuss baHka, OCYHIECTBISIONIME TEXHUYECKOE U
OpraHn3alnoOHHOE B3auMoeiicTeue ¢ KimmentoMm B pamkax ero oociysknBanus o Crucreme «iBank 2».
SSL-coenuHeHne — COEAMHEHHWE C TIPUMEHEHHEM KPHUNTOTPa(QHUECKOTO IMPOTOKOIA, KOTOPBIH

obecreunBaeT ycTaHOBIEHUE O€30IIaCHOTO coequHEeHUs Mex 1y KnreHTom u cepBepom.



IP-agpec - yHUKaIbHBIM CETEBOM ajpec y3aa B KOMIBIOTEPHOH ceTH VHTepHET, HOCTPOEHHOMU
no nporokoay IP. B pamkax Hacrtosmero J[lorosopa nox IP-agpecom mnonumarorcsa tonbko IP-anppeca,
oOnamaromue TI00aNbHON YHHKAIBHOCTBIO ajpeca (TaKk Ha3bIBAEMBIE «pEAJbHBIC», IpsIMbIE, ITyOIMYHBIC,
obmectBenHsle [P-anpeca), mpenocraBneHHsle (Ha3HaueHHbIE) KimeHTy ero mpoBaiinepom yciayr MHTepHET B
paMKax 3aKIIOUYE€HHBIX MEXITY HUMH JOTOBOPHBIX OTHOIIEHHH.

1.5. TIPEJMET JOI'OBOPA

1.5.1. Knment u bank (mo texcty Bo3MoxHO — CTOpPOHBI) TOTOBAapHBAIOTCS 00 0OMEHEe TOKyMEHTaMHu B
ANEKTPOHHOH (opMe, MOANMCAHHBIMU 3NEKTpOoHHOW monamuckio (JII), ocymecTBIsIeMOM B COOTBETCTBHHU C
«PermamenTom OaHKOBCKOTO 0OcmykmBaHus ¢ mpuMeHeHnmeM Cucremsl «iBank 2»» (manmee — Permament)
(Ilpunoxenne Ne5 k wacrosmmm [IpaBmiam) B TOpsiIKE W Ha YCJIOBHSAX, YCTAHOBJICHHBIX HACTOSIIHM
Horosopom.

1.5.2. KnueHt u baHK NpHU3HAIOT, YTO HCHOJIB3YyEMbIE BO B3aUMOOTHOIICHUSX CTOPOH NOKYMEHTHI,
3aBEpEeHHBIE IEKTPOoHHOH moanuckio (DI1), monroroBneHHbIe U epeaannbie ogHol CTopoHOi Apyroit CTopoHe
C TIOMOIIBIO0 TMporpamMmHoro obecredeHns Cucremsl «iBank 2», a Taxke NMpHUKpPEIUIEHHBIE K CO3JAaHHBIM B
Cucreme nuceMaM M300paXeHHUsT JOKYMEHTOB B Buze (aiinos (B ¢opmarax jpeg, pdf, tiff, rtf, nokymentsr MS
Office), JKkBHWBaNEHTHBI JOKYMEHTaM Ha OYMa)KHOM HOCHUTEIIE W HUMEIOT IOPUAMYECKYI0 CIIIy HapaBHE C
JOKYMEHTaMH, TMOJNNCAHHBIMH JOJDKHOCTHBIMH JunaMu CTOpPOH M CKpeIUIeHHBIMH medathio. Mcmoip3oBanne
JOKYMEHTOB B DJIEKTPOHHOW (hopMe He HCKITI0YaeT BO3MOYKHOCTh HCIIOJNB30BAHHSA JOKYMEHTOB Ha OyMa)KHOM
HOCHTEJE.

1.5.3. Bce pucku n yOBITKH, CBA3aHHBIE C IIOBTOPHBIM IIPEIOCTABIEHHEM JIIEKTPOHHOTO JOKYMEHTa,
neperanHoro panee banky B wHOU opme (3IEKTPOHHON Wi OyMa)KHOI), TOMHOCTRIO HeceT Kiment. bank ne
OCYIIECTBIISIET KOHTPOJIb 32 TOBTOPHBIM MPEIOCTABIEHUEM OJHOTO U TOTO JK€ PacdyeTHOro AoKyMeHTa Knnentom
1 HEe HECeT OTBETCTBEHHOCTH 3a €T0 MOBTOPHOE MCIIOHEHHE.

1.5.4. DnexTpoHHBIE JOKYMEHTHI MOJTOTaBIMBAIOTCS M 00pabaThIBAIOTCS C MOMOIIBIO MPOTPAMMHOTO
obecneuenus Cuctemsl «iBank 2».

1.5.5. Croponsl mpu3HaIOT, 4TOo wHcmoine3yemoe B Cucreme «iBank 2» mporpamMHoe cpeactBo
kpuntorpapugeckoit 3amurel nHGopmannn (nanee — CK3HM), ceprupunmpoBannoe @Cb PO Ha cooTBeTcTBHE
POCCHICKNM CTaHIapTaM I10 3aIlIuTe WH(POPMAINH, HE COCTABIAIONICH rOCYAapCTBEHHOH TaifHy, TOCTaTOYHO IS
MOATBEPXKJACHUS IOMJIMHHOCTH M UHenocTHocTH O/, a Ttaxke mna oOecmedeHus 3amutel JJ[ ot
HECaHKI[MOHNPOBAHHOTO JOCTYTIA.

1.5.6. bank He HeceT oTBeTCTBEHHOCTH mepen Kmmentom 3a daktudeckoe coorBercTBue cpencts CK3U
TpeOOBaHIAM 10 X CEPTH(PHUKAIIHH.

1.5.7. CTOpOHBI HOBEPSIOT UCIIOIH3YEMOMY IIporpaMMHOMY obecriederuto Cuctemsl «iBank 2.

1.5.8. Ha Bpems mepepsiBoB B ¢yHKuuoHupoBaHmu Cucremsl «iBank 2» oOcayxuBanme Kimenra
nocpenctBoM Cucremsl npekpamaercsa. [Ipu Hepabotocmocodnoctn CHCTEMBI, a TakKe MPH TPHOCTAHOBJICHUH
Mepesadn dJIeKTPOHHBIX JOKYMEHTOB mocpeacTBOM CHCTEMBI BCE JOKYMEHTHI NpeacTaBisiioTcss Kimentom B
bank Ha 6ymMa)xHOM HOCHTETE.

1.59. Cucrema «iBank 2» He mpemycMaTpuBaeT CO3[JaHHE OPTAHW3ALMOHHO BBIIECICHHOTO
YAOCTOBEPSIOMIETO LEHTpa. BrImonHeHne (QyHKIMH N0 TeHEepalmuH KIYed W M3TOTOBICHHIO CepTH(UKATOB
KIFO4YeH, MPUOCTAHOBICHUIO M AHHYJIMPOBAHHWIO CEPTHU(UKATOB KIIOYEH pacrpenensercd B COOTBETCTBHU C
ycaoBusiMH HacTosimero Jlorosopa.

1.5.10. CroumocTh ycnyr, Oka3blBaeMbIX baHkOM B paMkax Hactoswero Jlorosopa, ompenensercs: B
COOTBETCTBHH C Tapudamu banka, 7eficTBYIOIIMMHA Ha MOMEHT OKa3aHUS YCIYTH.

2. TIPABA 1 OBA3AHHOCTHU CTOPOH

2.1. bank o0s3yeTcs:

2.1.1. Ilocxe mosrydeHus omaaThl KOMHCCHH 3a ofakiIoueHne kK Cucreme «iBank 2» mpoBectn coBMecTHO
¢ Knuentom perucrpanuro kiroueid OI1 B mopsiake, ycTaHOBIEHHOM HacTosiuuMy [IpaBunamu.

2.1.2. IlpuHNMaTh K WCHOJMHEHHWIO ModydeHHble Mo Cucreme «iBank 2» 37meKTpoHHBIE JOKYMEHTHI,
nepeuncienusie B [Ipunoxennn Ne3 k HacTosmemy JloroBopy, oopMiIeHHBIE 1 TIOJIICAHHBIE B COOTBETCTBHH C
TpeboBanmsMu Hactosmiero Jlorosopa u Pernmamenta (Ilpunoxxenne Ne5).

2.1.3. IlpenocraBnsats KnuenTty uHpopManuio o BuAaM coodmennii, koropsle Kimment nepenaet B bank
u nonyd4aet u3 banka mo Cucreme «iBank 2» B cootBercTBuu ¢ [Ipmnoxxennem Ne3 k Jlorosopy.

2.1.4. KoncynsTupoBath mepcoHan KimenTta mo Bompocam obcmyxuBanus Cucrtemsbl «iBank 2» Ha
cropone Knuenra.

2.1.5. OGecneunBaTh 3alHUTy OT HECAaHKIMOHMpOBaHHOrO moctyma B Cucremy «iBank 2» B mpenmemax
CBOCH KOMIETCHIIWH, YCTaHOBICHHON HacrosmuMu IlpaBunmamm, W COXpaHATh KOH(PHIAECHIHAIBHOCTH
nH(popMarun 1o cuetam Kimenra.



2.1.6. Coobmarp KnmeHTy 0 mombITKax HECaHKIIMOHHUpPOBaHHOTO noctyna k Cucrteme «iBank 2», ecnu
9TO 3aTparuBano onepanuu Kimenra, B cpok He mo3aHee | 0MHOT0 pabovero JHS ¢ MOMEHTa OOHAPY)KEHUS TaKUX
(akToB.

2.1.7. TlpenoctaBnate KnneHTy BO3MOKHOCTH HCIIONB30BAHUS JOMOIHUTEIBHBIX yCIOyr (IO Mepe WX
BBeneHNs B banke) B pamkax Cucremsl «iBank 2».

2.1.8. B cmyuae pacropxenus JloroBopa o0ecnednTs CBOEBPEMEHHYIO OJIOKHPOBKY M HCKIIOUYEHHE
yuetHoi 3ammcu Kimenra u ero kmoueit OI1 B Cucteme «iBank 2.

2.1.9. bauk o006s3an wHpOpMUpoBaTh KilMeHTa O COBEpPIICHWH KaXKIOH OMEpariil ¢ HCIOJIb30BaHUEM
Kiova(eit) anekTponHoi noanucn Kimenrta myTem HampaBieHHs KIIMEHTY COOTBETCTBYIOIIETO yBEIOMJICHUS B
CIeIyIOLIEM HOpsIKE:

- yBemomieHHWe HampasisgeTcs bamkom Kimenty Tem cmocoGom, KoTopelii ykaszaH Kimentom B
[Mpunoxenuu Ne 8 k HacTosmemy Jlorosopy.

2.1.10. bank 06s3aH obecreunTh BO3MOKHOCTh HampaBieHns KIHMeHTOM B MOpsIKe, TPEeayCMOTPEHHOM
HACTOSAIINM JIOTOBOPOM, yBEJZOMJIGHHS 00 yTpaTe WJIM HWCHOJb30BaHMM 0Oe3 coriacus Kmmenrta HocuTens
KII04eBOW WH(pOpPMAIMK ITyTeM OJOKMpPOBaHWSA/ WMCKIIOYEHMs/ BHEINIaHOBOHM 3ameHsl kimoda Ol mo dopme
ITpunoxenus Ne 4.

2.2. baHk umeeT npaso:

2.2.1. B3umars ¢ Knmenra 3a obciayxuBanue B Cucreme «iBank 2» u oka3aHHWe WHBIX yCIyT B paMKax
HacTosmero /loroBopa KOMHCCHIO B COOTBETCTBUHM C JIEHCTBYIOIIMMH HAa MOMEHT OKa3aHHS yCiIyr Tapupamu
banka B nopsake mpeaBapUTENIBbHO JAHHOTO COIJIAcUsl HA CIMCAHUS JEHEXKHBIX CPEICTB C UMEIOLIUXCS CYETOB
Kinenra B banke.

2.2.2. N3mensats Tapudsl Ha oOcmyxuBanne B Cucteme «iBank 2» ¢ mpeaBapuTeNbHEIM yBEIOMICHHEM
Kimenra 3a 10 ([ecsaTs) KameHIapHBIX JHEH MyTeM pa3MelleHus WHGOpManuu Ha CTeHAax B baHke, Ha caiiTe
banka B cetm MHTepHeT WM C TOMOLIBIO D3JIEKTPOHHBIX CIyXeOHO-HH(OPMAIIMOHHBIX TOKYMEHTOB,
nepenaBaemMbix o Cucreme «iBank 2». B cimyuae HemomydeHus B Te€4eHHE yKa3aHHOTO CpPOKa NMHCHMEHHOTO
BO3paXEHUS CO CTOpOHBI KIiMeHTa OTHOCHTEIHHO HW3MEHEHHUS Tapu(oB, HOBBIE TapU(Bl CUATAIOTCA
cormacoBaHHbIME ¢ Knmentom. Hecormacue Kimenra ¢ m3mMeHeHHBIME Tapudamu, 0(OpMICHHOE MHCbMEHHO U
HalpaBjieHHOe B baHK B CPOKH, OIpEAEIECHHbIE HACTOSAIUM IIYHKTOM, SIBJISIETCS OCHOBAHUEM ISl PACTOPIKECHHUS
Jlorosopa B IcHb NOJyYEHUS TAKOI'O YBEJOMIICHUS.

2.2.3. He npuHuMarh K HCHOJHEHUIO OT KimeHTa 3JIEKTpOHHBIE [IOKYMEHTBI, HE YyKa3aHHbIC B
[punoxxenun Ne3 k Hactosmemy JloroBopy, mimm odopmieHHBIE ¢ HapyuieHHeM TpeboBaHuWil Permamenta
(ITpunoxenne NeS5).

2.2.4. OcyuiecTBIATh onepanuu no cuety Kivenra B npeaenax octaTka I€HEXKHBIX CPEJCTB Ha €ro cuere
Ha Ha4aJlo ONEpaIOHHOTO JHA, 3a HCKIIOYCHHWEM CIydaeB INpeaocTaBiieHHs bankoMm oBepapadTa mo cuery
Kimenta mim oOCylIeCTBIEHHS BCTPEUHBIX IUIATEKEH, YCIOBHUSL KOTOPBIX OTOBAapUBAIOTCS OTAEIbHBIMU
cornameHussMu CTOpOH.

2.2.5. OrtkassiBarh KimeHTy B IpHeMe AJIEKTPOHHBIX JOKYMEHTOB IIOCJIE IIPEIBAPUTENBHOTO
yBenomieHnsa Knmenrta B cimydae BoisiBneHHs bankoMm ¢akra coBepmeHust KilmeHTOM COMHUTENBHBIX ONEpaInii.
VYka3zannas nHpopmanus qoBoautcsa 1o Kimenra, B TOM 4uciie ¢ HCmoab30BaHneM CHCTEMBI.

B takom ciayuae bank nmpuanMaeTr ot KnnenTa ToiapKo HamIexammuM o0pa3oM oQopMIIEHHBIE pacueTHBIE
JOKYMEHTHI Ha OyMa)XKHOM HOCHTEIIE.

2.2.6. B ciaydae Hamnuus nofo3peHHi B koMmmpomeranuu kiaroua OII KimeHTta, B 0JJHOCTOpOHHEM
nopsike O6mokupoBath jeiicTeue xmoda Ol ¢ yBemomnennem 06 stom Knmenra B Tedenne 1 pabouero mHS co
IHS TIPUHATHS TAKOTO pEIIeHHS C HCIOJIb30BAaHMEM CpPEICTB CBs3M, obOecredymBaromnX (pukcupoBanue
otmpasienus. Ilpu stom ob6cmyxkuBanme Knumenra gepe3s Cucremy «iBank 2» mpuocranaBimBaercsa. CHsATHE
6moxupoBKH MO0 nckimodenne kimoga DIl Knmenrta B cinydae moarBepkaeHns (akTa KOMIPOMETAMH KITI0Ya
OCyIIECTBIIsSIETCS B IopsiaKe, ycranoBieHHOM Pernmamentom (Ilpmnoxenne Ne5 k Jlorosopy).

2.2.7. B OOHOCTOPOHHEM MOPSAKE BHOCHTH U3MEHEHHs B Hacrosmue IlpaBuna, ¢ mpenBapUTEIbHBIM
yBegomieHnneM Kimmenta 3a 10 ([lecsaTh) KaneHOapHBIX THEH A0 BCTYIUIEHHS TAaKWX W3MEHEHUH B CHIY IyTeM
pasmemenus nHPopMaIuu Ha caiite banka B cetn UuTepHer m(unm), nepenaBaeMeix mo Cucreme «iBank 2» ¢
MTOMOIIBIO DJIEKTPOHHBIX CIIY)KeOHO-MH(POPMAIIMOHHBIX JOKyMEHTOB. B ciydae HemosydeHHS B TEUCHHE
YKa3aHHOTO CpOKa MUChMEHHOrO BO3pa)K€HHs cO CTOpoHbl KilMeHTa OTHOCHUTENbHO M3MeHeHui Periamenra,
HOBas penakuus Pernmamenra cuutaercs cornacoBaHHoi ¢ KnmentoM. Hecormacue KnmeHnra ¢ M3aMeHeHUAMHU
BHECEHHBIMU B HacTosmue lIpaBnia, opopmiieHHOE MTUCHMEHHO U HallpaBlieHHOE B baHK B CPOKH, ONpeieIeHHbIe
HACTOSIIIMM IIYHKTOM, SIBJISIETCSI OCHOBaHUEM sl pacTop:keHus JloroBopa B JEHb MOJIY4YEHHS TaKOro
YBEOMJICHHUS.

2.2.9. bank BmpaBe 0e3 MpeABapUTENHHOTO yBemoMiIeHHs KimeHTa NMpPHOCTaHOBUTH WIIM IPEKPATUTH
ncnons3oBanne Oll Knmenta Ha ocHOBaHWM moidydeHHOro oT KimeHTa wH3BemeHHs W/WIH YBEAOMIICHHUS
(cormacHo moxmyHktam 2.3.6.m 2.3.7. COOTBETCTBEHHO), a TaK)Ke B ciyyae HapylueHus KimeHtom mopsaka
ucnonb3oBanus kimoua OII Knuenra. IlpuoctaHoBieHME MM IpekpallleHHe ucnonb3oBaHus Kimenrtom Ol



Knuenra He mpekpamaer oOs3arensctB Kimenta m baHka, BOSHHKIIMX 1O MOMEHTa INPHOCTAHOBICHHUS HWIIH
[IpPEKpalleHHs] YKa3aHHOTO HCIOIb30BaHHUS.

2.2.10. bank BmpaBe 0e3 mpeaBapHUTENBHOTO yBeaoMIIeHHS KineHTa MpHOCTaHOBHUTH WM NPEKPATHUTh
ucnonp3oBanue DIl Knmenra, ecnu KimneHT He MCTIOTHAET CBOM 0053aTEIBCTBA IO TIPEICTABICHUIO TOCTOBEPHOM
nH(GOPMAINH [T CBA3H C HUM, IIpeTyCMOTpeHHbIe ITyHKTOM 2.3.12. HacTosmux [IpaBui.

2.2.11. Ocy1ecTBIATh UHBIE [IPaBa, YCTAHOBICHHBIE HACTOSIMUMHU [IpaBunamMu ¥ NpUIOKEHUSIMHU K HUM.

2.3. KiiueHT 00513aH:

2.3.1. Cobmronats TpeboBanus Permamenta (IIpunoxenne Ne5) n PykoBozacTsa mons3zoBatens Cuctemsl
«iBank 2» (manee — Ommcanmne), pazMernieHHoro o amapecy: https://ibank2.newbank.ru/docs/Corporate Internet-
Banking Guide.pdf, B pemakumsx, AeiCTBYIOINX HA AaTy OCyIIecTBIeHHus onepanun B Cucteme «iBank 2.

2.3.2. OmnaumBate mnonkimoueHne kK Cucreme «iBank 2», oOcmyxmBanme m wWHBIE ycmyru banka,
CBSI3aHHBIE ¢ HcIoMb30BaHNeM CucteMsl «iBank 2)» B mopsake u Ha yCIOBHUSAX, YCTAHOBICHHBIX AEHCTBYIOIIHMMHU
tapudamu banka. Knuent 3apanee npenocrasnsger banky coriacue Ha cliMcaHue MOCIEIHUM 33 00CTyXKUBAHHE B
Cucreme «iBank 2» m oxa3aHne WHBIX yCIOyr B paMKax HacTosmiero JloroBopa KoMuccHii M MHBIX IUTATEXKEH B
COOTBETCTBHH C JIEHCTBYIOIMMHI Ha MOMEHT OKa3aHHs ycIyT Tapudamu banka.

2.3.3. CoOmromarh kOH(pUACHINATEHOCTh HH(POpMaIuu, kacatomieiicss CucreMbl «iBank 2». O6ecneunTs
KOH(HUACHINATPHOCTh B OTHOIICHWM HWCIOAB30BAaHUS M XpaHeHus kimodei Oll/mapomneit/6moKkupoBOYHOTO
CJIOBa/HOCHTENEH KITF04eBOH HH(POPMANN/TIepCOHATBHBIX ANMAPATHRIX KPUIITOPOBAHIEPOB.

2.3.4. CaMOCTOATENBHO U 32 CBOIl c4eT oOecrneynBaTh 0€30MacHOCTh M [EJIOCTHOCTD CPEBI MCTIOTHEHUS
Ha KOMITBIOTEPAX, C KOTOPBIX OocymiecTBiIsAeTcs paboTa B Cucreme «iBank 2», B ToMm uncne oOecrednBaTh 3amuTy
OT HECAHKIIMOHMPOBAHHOTO IOCTyNa HEYIOJHOMOYEeHHBIX Juil B Cucremy «iBank 2» B mpemenax cmoei
KOMIETEHIINN, O0ECTIEYNTh 3aIINUTy MPUMEHIEMbIX allllapaTHBIX CpeAcTB Il paboTel B Cucreme «iBank 2» ot
KOMIBIOTEPHBIX BHPYCOB, BPEIOHOCHOTO IPOrpPaMMHOTO OOeCHedeHus, B TOM UYHCJIE BPEAOHOCHOTO KOja,
HECaHKIIMOHNPOBAHHOTO YAAJECHHOTO aJMHHHCTPHPOBAHHUA. D(PQPEKTHUBHBIE CIMOCOOBI 3alIUTHl H3JIO0XKEHB B
[Mamstke xkmmenty (Ilpmnoxenne Ne 9). O mprMeHEHHHM TakWX CIOCO00B 3amuThl KimeHT 00s13aH cooOmiath
Banky no 3anpocy nociegHero.

2.3.5. CoeBpemenHo obpamarbkcsi B bank g 6mokupoBkn yrpadeHHoro/ykpagenaoro OTP-tokena B
Clly4ae M0Jb30BaHUS COOTBETCTBYIOILEH yCIIyTrOM.

2.3.6. B cnmygae xommpomeranuu kiaoda D11 Knuent o0sa3an mpekpaTuTh ncnonas3oBanue kimoda DI u
HEMEIJICHHO U3BECTUTH B IPOCTOH nMucbMeHHOU (hopme baHk B mopsaake, ykazaHHOM B IyHKTe 5.4. [Ipunoxenns
No 5 u Ilpunoxenun Ne 8 k macrosmemy JloroBopy. Takoe u3Bemenue mo renedony/dpakcy (495) 223-00-72
M 37ekTpoHHOH nouTe block@newbank.ru He BiledeT HUKAKMX MPAaBOBBIX MOCIEACTBUIN, KpOMe 00S3aHHOCTH
banka nmpuocranoBuTh ucnonas3oBanne B Cucreme «iBank 2» toro xmroua D11 Knmenra, o kommpomeTanuu (Wim
MOO3PEHNN Ha KOMIIPOMETalHio) KOToporo u3BemieH bank. l3BemneHne AMCTAHIIMOHHBIM CHOCOOOM HE
ocBoboxmaer Kinmenra or obs3aHHOCTH mpeacTtaBuTh B baHk 3asBienme mo ¢opme npuinoxenns Ne 4 Ha
OyMa)KHOM HOCHUTEJIE B MpeaycMOTpeHHbIH [IpaBumamu cpok.

2.3.7. B cmyuae yrpatel kmtoua OI1 Knmenra u(mnm) ero mcmonp3oBaHUs 0e3 COTIACHUS ITOCIETHETO
Knuent o0s3aH HezamemnuTensHO mocie oOHapyxkeHus ¢akra yrpartel kmoda JOIl Kmmenrta wn(wimm) ero
WCTIONB30BaHMs Oe3 cormacust KimeHnrta, HO He IMO37HEE IHS, CIEAYIONETO 3a JHEM INOodydeHus oT banka
YBEIOMJICHHS O COBEPILIEHHOHN olepanuy HanpaBuTh banky yBenomienue o6 yrpare kiroua Ol Knuenra n (nnn)
€ro UCIoNib30Banum 0e3 cornacus Kinuenra B ciemytomieit popme:

- MyTE€M HampaBlIeHUs B agpec baHka yBeJOMIICHHUS OJHUM W3 TUCTAHLMOHHBIX CIIOCOOOB, yKa3aHHBIX B
[punoxxenun Ne 8 k Hacrosmemy Jlorosopy. [Ipu atom Knunent o6s13yercs B cpok He 6osee Tpex pabounx gHer
CO JHS HalpaBJICHHUsS YBEAOMJICHHS OJHUM M3 YKa3aHHBIX BBIIIE CIIOCOOOB, MPEACTaBUTh B baHK 3asgBJICHHE IO
tdbopme Ipunoxenns Ne 4 Ha GyMaKHOM HOCUTEIIE; HITH

- MyTeM IIpeIOCTaBICHHs, HENMoCpeACTBeHHO B baHK ymomHOMOuYeHHBIM mpenacTaBureneMm Kimenta
YBEIOMJICHHS, COCTABICHHOTO Ha OyMa)XHOM HOCHTENE, KOTOpPOEe B 005A3aTEIHHOM IOPSAKE TOJKHO COIEepPXkKaTh
COOCTBEHHOPYYHBIE IMOJIIUCH YIOJTHOMOUYEHHBIX jun Kiwmenra, ykazanHeix B Kaptouke, m meuatr Knumenra,
OTTHCK KOTOpo# 3asBiieH B Kaprouke, a Taxoke 3asBienus mo gopme llpunoxenns Ne 4. B cnyuasx, ecnu B bank
HE TPEeICTaBIEHB! JOKYMEHTHI, IIOATBEP KAAIONIIE MOHOMOYHS npeacTtaButens KinnenTa; nu/umu xots Obl OAWH
o0paser MoANHCH YIIOJIHOMOYEeHHBIX v KineHTa n/ninu oTTHCK nevaTn KiimeHTa HE COOTBETCTBYIOT o0Opasiam,
3asgBleHHBIM B Kaprouke,- Takoe YBEJOMJICHHE CYHMTAeTCS HE IOIY4YeHHBHIM bBaHKOM W COOTBETCTBEHHO
o0s3anHOCTH KitnenTta o yBemomiiennio banka cuntaeTcst HEBBIIOTHEHHOM.

B cnyuae, ecnin Knuent Hampasun yBenomiieHne bauky ykazanusiM B JloroBope crmoco6oM, B TOT HEPUOLT
BPEMEHH, KOTOPBIM fBISAETCS HepaOoYMM BpeMmMeHeM baHka, TO IIOCTYNHBIIEE YBEIOMJICHHE CUHUTAECTCA
MmosTydeHHBIM baHKoM B mepBbIi pabounii neHs banka, ciemyrommuii 32 BpeMEeHEM OTIPABKH YBEIOMIICHHS.

2.3.8. KoHTpomupoBaTh COOTBETCTBUE CYMMBI IIJIATE€XKa U OCTATKa HAa HAYaJIO ONEPALMOHHOIO AHS Ha
cBoeM cueTe B baHKe M OCyIIECTBIATH IUIATEXKH TOJIBKO B MpEZesaXx 3TOTO OCTaTKa 3a MCKIIOUYEHHEM CIIydaeB



mpenoctaBieHnss bankom oBepzpadTa Mo cUeTy KIMEHTa WM OCYIIECTBICHHS BCTPEUHBIX IJIATEXeH, yCIOBUA
KOTOPBIX OTOBapHUBAIOTCS OTAEIHHBIMH COTIIAIIEHUSIMHI CTOPOH.

2.3.9. Ilpu yBemomnenun bankom o cmeHe (0OHOBIEHHH) MPOTrPaMMHOTO OOECIEUEHHUS OCYLIECTBISATH
BCE HEOOXOIWUMBIE NEHCTBHUS Ui CBOEBPEMEHHOTO IIOJIyYEHHS W YCTAaHOBKM HOBOH BEpPCHH IPOTPaMMBI
KJIMEHTCKOT'0 MOJTyJIsl FUIM OOHOBIICHHS HMEIOIIeCs.

2.3.10. OGecneunBaTh mpenoOCTaBIeHHE IpaBa Ha pabory B Cucreme «iBank 2» Tompko nmmawm,
YKa3aHHBIM B TIPEAOCTaBIIEHHOW B baHKk KapTouke o0pa3moB moxamucedl m oTTHcka medatn Kimenta. Kiment
00513aH MOAEPKUBATH COOTBETCTBHE MEXAY JHIIAMH, YIIOJTHOMOYEHHBIMH PACIIOPSKaThCa CPEACTBAMHU Ha CUETe
Knuenra, ykazaHHBIMH B KapTO4dKe C OOpa3maMy MOJINMUCEH W OTTHCKAa Ie4YaTH, W JHLIaMH, (aKTHIEeCKH
MCIOJIB3YIOIMMU HOCUTENN KITI0YeBOH HH(POPMANU 1 cpeicTBa MHOTO(AaKTOPHOHN ayTeHTH(UKAIINH.

2.3.11. IlpencraButs B bank Ceprudukar kimoua nposepku JII corpynnuka Knuenra B Cucreme «iBank
2» (Ilpunoxenne Ne2 k JloroBopy), opopmileHHBIN B Topsaake, ycraHoBieHHOM Permamentom (Ilpnnoxenne NeS5
K JloroBopy), ¢ yKa3aHHEM JaThl €r0 COCTaBJICHHUS, CBEIEHUI O BajembIle KII09a, TPYIIIEI MOANICH Bialeibla
KJTI04a, 3aBepEHHBIN MOANMCIMH JINII, YKa3aHHBIX B KapTO4YKe C 00pa3naMu MoANrcel u OTTHCKa reyatn Kinuenra
U CKpeIUIeHHbIN nevyarsio Knuenra.

2.3.12.KnmeHT 00513aH IpeocTaBuTh baHKy HOCTOBEpHYIO HH(OPMAIHIO IJIS CBA3H C HUM, a B CIIy4ae ee
W3MEHEHHUS! CBOEBPEMEHHO MPEI0CTaBUTh OO0HOBIEHHYI0 mH(popmanuio. O0s3aHHOCTh baHka 1o HampaBiIeHHIO
Knuenty yBenmomieHunii canTaeTcsl HCIIOTHEHHOM ITPH HAIIPAaBIEHNH YBEIOMIICHHS B COOTBETCTBHH C MMEIOIICHCS
y banka nadopmanneii ang csa3u ¢ Kimmentom.

2.4. KnueHT uMeeT npaso:

2.4.1. llocne peructpamuu kmodeir DIl nHampaBmsate B bank mocpeactBom Cuctemsl «iBank 2»
JIEKTPOHHBIE JOKYMEHTBI B COOTBETCTBUE C NepedyHeM, yka3aHHOM B IIpunoxenun Ne3 k Jlorosopy, B Mopsake,
YCTaHOBJICHHOM HacCTOSIIUM J[0roBopoMm.

2.4.2. Tlony4ate oT baHka opraHM3aIMOHHO-TEXHUYECKYI0 MHPOPMAIHMIO B paMKax OOCITyKHBaHHUS II0
Cucreme «iBank 2», B ToM umcne wHQOpManuio B BUAE DSJIEKTPOHHBIX JTOKYMEHTOB B COOTBETCTBHH C
[Tpunoxenuem Ne3 x Torosopy.

2.4.3. Or13bIBaTh IUIATEXKHBIE MOPYUYEHHUS IO IMEPEUMCICHUIO CPEACTB, INEPEJaHHBIX paHee baHky 1o
Cucreme «iBank 2», B ¢opme mnmcema cBobomHorO (hopMaTa, COAEpPKAIIEro PEKBU3UTHI OT3BIBAEMOTO
IUTATEKHOTO OPYUYECHHSI, C COOJIIO/IEHINEM ITOPSAIKA, YCTAHOBICHHOTO HACTOSIIINM ITYHKTOM.

OT3BIB MOXET OBITH OCYIIECTBIICH HE T03/{Hee 15 9acOB MOCKOBCKOTO BPEMEHH JaThl, B TEUEHHE KOTOPOU
OBUTO OTIIPABJIGHO OT3bIBAEMOE IUIATEKHOE MOpY4YEHHE, €CIM JOKYMEHT ObLI oTmpaBieH a0 15 dgacos
MOCKOBCKOT'O BPEMEHHU, U HE MO3JHee 15 4acoB MOCKOBCKOIO BPEMEHHM AaThl, CIEAYIOLIEH 3a 1aTOM OTHpPAaBKH, B
CiIydae, eCiu TUIaTeKHOE IMopydeHue ObUTo iepenano B bank mocie 15 9acoB MOCKOBCKOTO BPEMEHH.

2.4.4. OcymectBisath padory B Cucreme «iBank 2» ¢ wmcmonp3oBaHuMEM JOMONHUTENHHBIX YCIYT,
npenoctaBiusieMbix 1o 3asBieHuio Kmumenrta (IIpmmoxenme Nel x JloroBopy), mocie HaaieKamleld OILIATHI
COOTBETCTBYIOINUX yCIyr baHka.

2.4.5. Odopmuts Hapsany ¢ kmodoMm Oll, MO3BONAIOMKUM pacTOpsHKATHCS JCHEKHBIMUA CPEICTBAMHU HA
cuere Knmenta, ximou DI, mO3BONMAIOMNNA OCYMIECTBIATH TOJNBKO IMONydeHHE WHGOPMAIMH 1O CUETy, HO HE
pacmopspKaThCs UM (ajgee — MpOCMOTPOBBIN Kiio4). BiamenasieM mpocMOTPOBOTrO KIiIF0Ya MOYKET OBITH TOJBKO
JUI0, YKa3aHHOE B KapTO4YKe OOpasloB MOANMWCEH M OTTHCKAa medaTH. KiMeHT HeceT Bce PHCKH M YOBITKH,
CBSI3aHHBIE C Iepeadeii MPOCMOTPOBOTO KII0Ya TPETHUM JIUIaM, He yKa3aHHBIM B KapTouke 00pa3noB noamnucen
U OTTHUCKA IE€YaTH.

2.4.6 Knuent uMeeT mpaBo, IO3BOHMB B YIIOJIHOMOYEHHYIO CiIy)k0y baHnka, n mpousHecs 0JI0KHPOBOYHOE
CJIOBO, BITpEJIb 10 MHBIX MUChMEHHBIX yKa3zaHuil KimmenTa, 6okupoBats neiictByromue kmoun D11 Knuenra.

3. MOPSIJOK PACUETOB

3.1. 3a moxkmoyenne u obcmyxkuBanue Kimenra mo Cucteme «iBank 2%, a Takke okazaHue HHBIX yCIyT
mo Hactosimemy JloroBopy, ¢ KimeHnra B3umMaeTrcs KOMHCCHOHHOE BO3HATpPaXKICHUE (Janee - «KOMHCCHS) B
pa3Mepax M Ha YCIIOBHSX, yCTaHOBJIGHHBIX ACHCTBYIOIIMMH Tapudamu banka (mamee — Tapudsl), KOTOpbIE
JOBOASATCA 10 cBeAeHNa KnneHnTa myTeM pa3MeIneHns UX TeKCTa Ha WH(GOPMAIIMOHHBIX CTEH/IaX B ITOMEIIEHUIX
banka, ma caifite banka B cetm VHTepHET WM TOCPEICTBOM HANpaBICHHUA JIEKTPOHHBIX CIyXeOHO-
MH(POPMAIIMOHHBIX TOKyMEHTOB 1o Cucteme «iBank 2».

3.2. Komuccust B3UMaercss TOJIBKO 3a T€ MeECSLbl, B KOTOPBIX MO cuery Knuenrta mpousBOAMIUCH
pacdeTHBIE OIepaIuu ¢ ucnoias30BanneM Cuctemsl «iBank 2.

3.3. Knment o0s3yercst oOecnednTs BCe YCIOBHS IS CBOCBPEMEHHOW OIUIaTel ycimyr baHka, B
MPOTUBHOM ciydae baHk BIpaBe B OHOCTOPOHHEM MOPsAKE PacTOPrHyTh JloroBop, mpenBapuTeIbHO YBEIOMUB
Kienra 06 sToMm He mo3gHee, ueM 3a 15 mHel mo mpenamonaraeMoit matel pacropxkenus Jorosopa. C MomeHTa
HampasieHus Knmenty ykazanHoro yBegomiieHus obcnyxkuBanne Kinnenrta mo Cucreme «iBank 2» MoXeT OBITH
MIPUOCTAHOBJICHO 10 MOMEHTA MOJTHOW OIIJIaTHl OKAa3aHHBIX yCIyT 1o JloroBopy.



3.4. ®axr nogkmrouenus Knmenra k Cucreme «iBank 2», a Takke okazaHWs JOMOJHUTEIBHBIX YCIYT B
pamkax Hacrosiero Jloropopa noarsepxaaercs noanucanueM CTopoHamu AKTa npuema-nepesadd MaTepuanos
n/vnm BeIMOTHEHHBIX yeuyT (I[Ipunoxkenne Ne7 k JloroBopy).

4. KOHOUJAEHIIMAJBHOCTSh HHOOPMAIINN

4.1. KnueHTy B pamKax HacTosmiero Jlorosopa rapantupyercst KOHQHUISHINAILHOCTh HHPOPMALIHU O €ro
cdeTax ¥ COBEpIIAEMBIX KM OIEpalHixX B paMKaX, YCTAHOBJIEHHBIX TPeOOBaHWSIMH JEHWCTBYIOIIETO
3aKOHOMaTeNnbCcTBa PO.

4.2. KnmeHT coryiaceH Ha mepenady emMy baHkoM KoH(UAEHIMAIbHOW MH(OPMAIMU O €ro cyerax u
COBEpIIaeMBIX MM OMNEpaluii Mo cueraMm depe3 ceTb VMHTepHET miau TesneOHHYIO CeTh OOIIEro MmoJib30BaHUs C
WCIIONB30BaHUEM 3amuiieHHoro SSL-coenmnHeHus (B Ciiydae WCIONB30BaHMS CeTH VIHTEpHET), a Takke
MPUMEHEHHUS JONOJHHUTEIHHOTO IIN(QPOBaHUS IIepeaBaeMoro Tpapuka C HCIHOIB30BAHHEM POCCHICKUX
KpUNTOrpaUIeCcKUX alrOPUTMOB.

4.3. Kmnwment mpusHaer ucrosnb3yemyo B Cucreme «iBank 2» cucremy oOecnedeHust IeTOCTHOCTH
nepenaBaeMoi  mHpopManmumun W ayTeHTH(ukammm — KimenTta,  mocTaTOYHOW IS aBTOPH3alHHU
3apeTHCTPUPOBAHHOTO Moab30oBaTenss Cuctemsl «iBank 2» u 3amuTel OT HECAaHKIMOHMPOBAHHOTO OCTYIIA
TPETHHX JUI] K OaHKOBCKHNM cueram Knmenra.

5. OTBETCTBEHHOCTbB CTOPOH U PACIIPEJEJIEHUE YBBITKOB

5.1. CTOpOHBI HECYT OTBETCTBEHHOCTD 32 JJOCTOBEPHOCTh MH(OPMAILINH, IPEJOCTABIIEMON IPYT APYTY B
pamkax ucnonb3oBanus Cuctemsl «iBank 2.

5.2. 3a HEHCIIOTHCHNE WM HEHAJUIeKAIIee NCIIOTHEHIE CBOMX 00s3aTeNbCTB M0 HacTosmemy JloroBopy
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C JEHCTBYIOLIUM 3aKOHOAATEILCTBOM PO,

5.3. 3a e yBegomienne banka B TeueHune Tpex OAHKOBCKMX JHEH IMOCIE MOJyYeHHUs BBITUCKH CO CUeTa
00 omnO09YHO 3auuciieHHBIX Ha cueT Knmenta cymmax Kiment ymaunBaer baHky 3a KakIblii I€Hb IPOCPOUYKH
neHto B pasmepe 0.05% ot ommbouHo 3aunciennoi Ha cuer KiineHnTta CyMMEL.

5.4. B ciaydae HECBOEBPEMEHHOI'0 M3BellEeHMs WM HeusBeuleHus Kiuentom banka o kommpomeranuu
i 1o00M TOoM03peHHH Ha Kommpomeramuio kimodeidd OII Kimenta bank He HeceT OTBETCTBEHHOCTH 32
HCIOJIHEHHE JJIEKTPOHHOIO JOKYMEHTA, MOJINUCAHHOro neicTByromel koppektHoi OII. Bce cBs3aHHBIE B
JAHHOM CITydae pUCKH YOBITKOB HeceT KimeHr.

5.5. baHk He HeceT OTBETCTBEHHOCTH 3a ucnonuenue I/ KnuenTa, moaroToBIeHHOTO U MEPETaHHOTO 0e3
yJacTusi yrmoinHoMo4deHHbIX jul Knnenra, ykasanaeix B Ceprudukare kiaroda nposepku Oll, B Tom uucie mpu
CMEHE YKa3aHHBIX YIOJHOMOYEHHBIX JIMIl W HE IpEJICTaBICHWH MTaHHBIX M3MEHEHWH B baHk, a Taxke B Tex
ciydasx, koraa D/ moarotoBieH JMIOM JUO0 NHIAMH, MOANHCH KOTOPBIX MMEIOTCA B KapTOYKax 00pas3moB
moanuceil u orTucka nmevyatu KimeHra, a qeiicTBUTEIbHBIE TIOJTHOMOYHS YKa3aHHBIX JHI c(haabCHQUIUPOBAHEI,
ecii 3T OJl MMEOT BCe HEOOXOAWMBIE [JIsl YCTAHOBIEHHUS HUX IOMIMHHOCTH DPEKBU3UTHL W IPOLUIN
COOTBETCTBYIOIINH KOHTPOJIb ipu nipoBepke D11 KimenTa n nienoctHocTn HHGOpMAIHH.

5.6. bank He HeceT OTBETCTBEHHOCTH 3a ymiepO, MpUYMHEHHBIH KIMeHTy B pe3ynbTaTe HCIIOJIB30BaHUSA
kmoda DIl KnnenTa u ero HocuTesnsd, a Takke CpeACTB MHOTO(MAKTOpHOW ayTeHTHHUKarun Kinenrta TpetbnMu
JTUIIaMH, He UMEIOINMH TpaBa pabdoraTts ¢ Cuctemoii «iBank 2» u gaBate pacmopsoxenus mo cuery Kimenra, a
TaKXe 3a MOCJIEACTBUS BO3AEHCTBYS BPEJOHOCHBIX IIPOrpamMM, B TOM 4HCIIE BpeLOHOCHOro koja. Knuenr Hecer
MOJIHYI0O OTBETCTBEHHOCTH 3a OOECIeueHHEe COXPAaHHOCTH M KOH(HACHIMAIBHOCTH KIIOYeBOH HH(pOpMAaIui,
HOCHTENEH KIII04eBOH HWHGPOpPMAIMM W CPEACTB MHOTO(aKTOpHOW ayTeHTHuKanmuu KimenTta, a Taxke 3a
coOmroieHue Mep 3amuThl cBoero APM 0T BpefOHOCHBIX MIPOTPaMM.

5.7. bank Bo3memaer KimeHTy Bce yOBITKH, CBS3aHHBIE C HEKOPPEKTHBIMH W HETPaBOMOYHBIMH
onepauusMu o cuery KimeHnra, uMeBIIMMU MECTO B paMKax JEHCTBUS JaHHOro J[oroeopa, mpous3omeAlre no
BUHE baHKa, B COOTBETCTBUU C AEHCTBYIOIIUM 3aKOHOAATENIbCTBOM PD.

5.8. B ciyuae HeCBOEBpPEMEHHOr0 MPUOCTAaHOBJIEHUA BaHKOM omepaluil Mo CYeTy C UCIOIb30BaHUEM
Cucremsl «iBank 2», mocne mosrydeHuss THCBMEHHOTO cooOmierns KimeHTa o KOMIpoOMeTanHuu ero KIIodew,
bank Bo3memntaer Knuenty npuanHEHHBIE 3THM 0€31€HCTBHEM YOBITKH.

5.9. CropoHBI HE HECYT OTBETCTBEHHOCTH 3a pabory [mobampHOll cetm Internet, ee mporpamMm u
IIPOTOKOJIOB, & TaKke€ MHBIX TEIEKOMMYHUKALMOHHBIX KAHAJIOB M CHCTEM CBSI3U, BKJIOYAs IPOBOJHYIO MU
MOOMIBHYIO Tene(OHHYIO CBs3b. YOBITKH, BO3HUKIINE Y OAHOM m3 CTOPOH NMpH MX MOJHOW WM YaCTHIHOU
HepaboTocmocobHocTH, npyroit CTopoHOW He Bo3MemaroTcsa. Hukakume mpereH3mu mo paboToCIocOOHOCTH



I'moGanbHO#l cetn Internet, ee mporpaMM M HPOTOKOJIOB, MHBIX TEIEKOMMYHUKAIIMOHHBIX KaHAJIOB M CHUCTEM
cBsa3u CTOpOHAMH HE IPUHUMAIOTCS U HE pacCMAaTPHBAIOTCS.

5.10. KimeHT cormaced ¢ TeM, 4To baHK He HECET HMKAKOW OTBETCTBEHHOCTH 3a OIIMOKH WM COOU B
pabote Cucrtemsl «iBank 2», ecan onn nmponsonuin He o BuHe baHka (B TOM 4ncie mo BHHE pa3paboTyuKa HiTH
npaBooOmanarens CucTeMbl), Jake €CIU OHM TMOBJICKIN yOBITKH Kimenra. Ykazanuwsie yObiTkum bankom He
BO3MEIIAIOTCA.

5.11. CtopoHBI O0CBOOOXKJAIOTCSI OT OTBETCTBEHHOCTH B TOM Cllydae, €ciid Hcrosb3yeMble B Crucreme
QITOPUTMBI HE COOTBETCTBYIOT TeXHHMUeCcKoMy omucanmio Cucremsl «iBank 2», a Taxke mpu HapylIeHHH
pa3pabOTYNKOM YCTAaHOBIICHHBIX MPAaBHI W3TOTOBIEHUs (pa3paborkm) Cuctembl. Bo3HUKIINE B CBSI3U C ATUM
yobITKH CTOpOHAMHU HE BO3MEIIAIOTCA.

5.12. CTopoHBI 0CBOOOKTAIOTCS OT OTBETCTBEHHOCTH 33 HEHCIIOTHEHHE WIIM HEHAJIS)KAIee NCIIOTHCHUE
B3ATHIX MO HacTosAmeMmy JloroBopy o00s3aTenbcTB B Cilydae BO3HHKHOBEHHS OOCTOATENHCTB HEMPEOI0JINMON
CHJIBI, K KOTOPBIM OTHOCSITCS: MacCOBBIE OECTIOpPSIKH, 3a0aCTOBKH, BOCHHBIE NIEHCTBUS, CTHUXUITHBIE O€ICTBHA,
MOKaphl, aBapuy, MOBPEKACHUE JHHAN CBA3M (B TOM HYHCIE TIOMEXH B TelNe()OHHBIX CETAX CBS3M), NeCTBHE
BHpycoB B lmobGampHON cetn Internet, OTKIIOYEHHS OHIIEKTPOIHEPTHH W KOMIIBIOTEPHOTO 00OpYyIOBaHWUS,
MPUBOJAIINE K HEBO3MOXKHOCTH TIEpEAadd IIEKTPOHHBIX JOKYMEHTOB, (PMHAHCOBBIM W(WIM) IKOHOMHYECKHU
KPHU3HCHI, KPU3UCHBIE SIBICHUS B OaHKOBCKOM cucteme PP, BcTymuieHHe B CHITy 3aKOHOJATEIBHBIX aKTOB, aKTOB
(emepanbHBIX, TOCYJapCTBEHHBIX WIIM MyHHUIMIIAJIbHBIX OPTaHOB, B TOM YHCIIE CyAeOHBIX, TPABOOXPAHUTEIBHBIX
Y HAJIOTOBBIX OPTaHOB, Cy/I€OHBIX MPUCTABOB-UCIIONHUTENEH 1 0043aTEIBHBIX JUISI HCIIOTHEHHS OAHOM U3 CTOPOH,
MpsIMO HJIM KOCBEHHO 3alpeIlaloNn[uX yKa3aHHBIE B JIOTOBOPE BHJBI AESITEILHOCTH WIIHM IPEISTCTBYIOIINE
BbInoHeHnI0 CTopoHaMu cBouX o0s3arenscTB 1o JloroBopy, a Takke mo0ble Apyrue 0OCTOSTEIhCTBA,
HaxXOIsIIMEeCs 3a MpeaeslaMHd pa3syMHOTO KOHTPOJS W BIEKyIIHE 3a CcO0O0H HEBO3MOXXHOCTh HWCIOJTHEHHUS
Hacrosiero Jlorosopa.

Cropona, He UCIOJTHUBINAS CBOU 0053aTENbCTBA BCIEACTBHE HENPEOJOIUMON CHIIBI, TOJDKHA B Pa3yMHO
KOPOTKHH CPOK MPEACTaBUTH APYTOW CTOPOHE MUCHMEHHBIE IOKa3aTeNIbCTBA, MOATBEPXKAAIONINE MPHINHHYIO
CBSI3b JJAHHBIX OOCTOATEIHCTB C HETATUBHBIMU Pe3yIbTaTaMu (HapylIeHHEeM 0053aTeNbCTB), a TAK)KE MMCbMEHHBIE
JIOKa3aTeIbCTBA, MOATBEPXKIAIOMINE HAIW4YMe MOCIEeACTBUH, WX TPOJOKHTEIBHOCTh M HEMPEOI0JIMMOCTh
YKa3aHHBIX OOCTOSTEIbCTB.

5.13. B ciyyae BO3HHKHOBEHHS OOCTOSTENBCTB, yKa3aHHBIX B 1. 5.12. cTopoHa, moaBeprimascs WX
BO3/ICMCTBHIO, YBEAOMIISIET 00 3TOM JpYIyl0O CTOpPOHY B MHChMEHHOH (opMe B TedeHHWe 2-X HHEH ¢
HCIIOJIb30BaHUEM CPEJICTB CBSI3HM, 00ECIIEINBAIOIINX (PUKCHPOBAHHUE OTIIPABIICHUS.

YBenoMiICHHE JTODKHO COAEpkKaTh MHPOPMAIMIO O XapaKTepe 0OCTOSTENBCTB, OLICHKY MX BO3ICHCTBHS
Ha BBIIIOJHEHWE CTOPOHOH CBOMX OO0f3aTENbCTB IO HACTOSIIEMY JOTOBOPY M IPEAIOJIaraéMOM CpOKe
BO300HOBIICHHS BBHITTOJIHEHHSI CTOPOHOM 0053aTEIHCTB IO I0TOBOPY.

5.14. Ecnu oOcrosiTenbcTBa, yKa3zaHHBIE B 1.5.12 u uX mociencTBust OyIOyT CYIIECTBOBAThH OOJbIIe 6
MECSIIEB WIH €CITH OYEBHIHO B MOMEHT WX BO3HHKHOBEHHS, YTO OHHM OYyAyT CYyIIECTBOBATH 0ojiee yKa3aHHOTO
cpoka, CTOpOHBI B KpaTdaiiliee BpeMs MPOBEAYT IEPETOBOPHI MO BBISBICHHIO MPHEMIIEMBIX aTbTEPHATHBHBIX
ITyTel BBITTOJIHEHHUS HACTOSIIETO T0TOBOPA.

5.15. B cBsa3u ¢ Tem, gyTo KnueHT B m000M ciryyae nMeeT BO3MOKHOCTH MPEACTABIATh B baHk pacyéTHbIe
JOKYMEHTHl Ha OyMa)KHOM HOcuTene, baHk He HecéT OTBETCTBEHHOCTH mepen KimeHToM 3a HeCBOEBPEMEHHOE
npencrasienue Kinmenrom nokymMeHToB B baHk mpu HEBO3MOXKHOCTH Iepenadn JoKyMeHTOB 1o Cucteme «iBank
2», B TOM 49HucIe Ipu e€ HepabOoTOCIIOCOOHOCTH WM MPHOCTAaHOBICHUH 00ciyxnBaHus Kinenra gepes Cucremy
«iBank 2» bankoMm B OTHOCTOPOHHEM IOPSIJIKE.

6. OCOBBIE YCJIOBHUA

6.1. Uanmmatopom ceancoB cBs3u ¢ bankom Bcerna sisterca Knuent. JIrobas mpocpodka B BEITOITHEHUH
BbankoMm cBomMX 0053aTeNbCTB, KOTOpast MPOM3OIIIA M3-32 OTCYTCTBHS MHHIMATHUBEI KimeHTa B yCTaHOBICHHH
ceaHca cBi3M ¢ baHkoMm, B TOM umncie mpu BbIOOpe KiMEeHTOM AOMOTHUTENBHBIX YCIYT MO MHOTO(aKTOPHOU
ayTeHTHU(QUKAIMK W TOATBEP)KICHHHM HAINPAaBJICHUS IUIATEKHBIX JOKYMEHTOB, HE BJIeYeT 3a CoOoH
OTBETCTBEHHOCTH banka.

6.2. Knuent npu nognucanuu OJ[ OII npuMmeHsieT CBOM 3JIEKTPOHHBIE KIIIOUM MOANHUCH, a baHk npu
npoBepke JII /] - kiroun npoBepKU 3JEKTPOHHOU nojanucyu Kimenra, siBistomuecs 1eCTBYIOUIMMA HA MOMEHT
noAnucanus u nepepadn D/ Ha 06paboOTKy COOTBETCTBEHHO.

Kimroun (moamucy u cOOTBETCTBYIONINI eMy Kirod mpoBepku) D11 KimenTa sBisroTcs neicTBYIOIIMMHA Ha
MOMEHT noanucanus D/, eciu oHU 3aperucTpupoBanbl B cooTBeTcTBHE ¢ PermamentoMm (IIpmnoxenue NeS), ne
OJIOKMPOBAHBI 1 HE UCKITIOYEHBI, & CPOK MX JCHCTBUSA HE OKOHUYEH.

Kmtounr (moammc ¥ COOTBETCTBYIOIIMH €My KIIIOY IPOBEPKH) OIl Knunenra cuurtarTcs
3apeructpupoBanHeiMH B Cucreme «iBank 2» ¢ Momenra permcrpanmm bankoMm HaanexamuM oOpa3oM
opopmnenHoro Ceprudukara kmoua npoBepku OIII, o wem Ha OymaxkHom Hocurene Ceprtudukara
YIOJHOMOYEHHBIM COTPYJHUKOM baHKa CTaBUTCS COOTBETCTBYOIIAs OTMETKAa. CBENEHHS O CpPOKE ACUCTBUS



kmoga OIl yxkaseBatores B Ceprudukare kimoda mpoepkn OIl ymomHOMOYeHHBIM cOTpynHUKOM baHka B
cooTBeTCTBHHU C PerimtaMeHTOM U BHOCATCS B naHHBIe CucteMbl «iBank 2». Mcuncnenne cpokoB ASHCTBUS KITOYa
OIl ocymecTBusiercs ¢ natsl peructpanun Ceprudukara xirroda nposepku Ol

Bce mponenypsl rerepanuu (CO3maHus), PETUCTPALIMN, CMEHBI, ONIOKMPOBKH WM WCKITIOYCHUS Kiroueh OI1
MIPOU3BOIATCS B cOOTBETCTBUH ¢ Permamentom (IIpumoskenne NeS).

6.3. Cmena/0moxupoBKa/uckirouenne kiroueit D11 MoxxeT ObITh pon3BeieHa B JII000I MOMEHT TI0 JKEJIaHHIO
Knmenta, B cooTBeTCTBIH ¢ NeHCTBYIOIUMH Taprudamu banka.

6.4. Knuent 06s13aH mpon3BoaAnTs cMeHy kimtoueit D11 KimenTa B cirydasix, ycTaHOBISHHBIX PermamMeHTOM.

6.5. ObszarensctBa Cropon mo /I, BEITekaromie w3 Hacrosmiero JloroBopa, BO3HHKAIOT IMOCTE
peructpanuu 11 Knmuenra B Cucteme «iBank 2.

O/ nmMmeer cwiy TONBKO B CIy4ae eciM IO pe3ynbTataMm ero mnposepkn Cucremoit «iBank 2» Oymer
yCTaHOBJIEHA KOppeKTHOCTh D11 KireHTa, NOAIMHHOCTE U HENOCTHOCTD /1.

6.6. Ha ocnoBanmm TtpeboBanuii denepampHoro 3akona ot 08.07.2006 Nel52 @3 “O mepcoHATBHBIX
JMaHHBIX Biajenern xroda DIl mis BosMokHOCTH 00paboTKN baHKOM €ro ImepCcOHaNbHBIX JaHHBIX, COACPIKAIINXCS B
Ceptudukare kmoda npoepku I, momken nepenats baHKy muCEMEHHOE coriiacie Ha 00pabOTKy MEepCOHATBHBIX
naHHbIX. CTOpOHBI TpH3HAIOT, 4To 0Oe3 momydeHust takoro Cornacusi baHk He nMmeeT mpaBa OCYIIECTBIISTH
BepU(HKAIMIO JAaHHBIX, NpefacTaBieHHBIX B Ceprudukare ximova mposepku Oll, a cremoBarenbHO, HE HUMEET
BO3MOXHOCTH 3apeructpupoBars kmoun DIl Kmmenta B Cucreme «iBank 2» u HaanexkamuMm 00pa3oM HCIONHATH
obs3anHOCTH TI0 J{oTOBODY.

6.7. CBenenns, copepikamuecs B JOKyMEHTax, nepeaanabix CTopoHamu aApyr apyry mo Cucteme “iBank
2”, epcoHaJbHBIE 3JEKTPOHHBIE anpeca, WACHTH(HUKANNOHHBIE MapaMeTphl, Mapoin U Kitoun obenx CTOpoH,
WCIOJB3yeMble JUIsl pa3rpaHHYeHHUs JOCTyIa, Mepeladd W 3alluThl IeperaBaeMoi WH(POpMAIMH, a TaKKe
MaTepuansl  pabOTBl  COTJIACHTENHHON  AKCHEPTHOW  KOMHCCHH MO  pa3dopy  CIOpPOB  SIBISIOTCA
KOH(HUACHINATBHBIMY cBeAeHISIMH. KoHpUAeHITHaIbHBIE CBEICHHUS HE TIOJUIeXKAT PasTalleHHIo TPETEUM JINIaM,
KpOME YCTaHOBJIEHHOTO 3aKOHOM IOPSIIKA.

7. PABPEIIIEHUE CIIOPOB

7.1. Bce pasHormacus, cuopsl U KOHGUIHKTHbIE cuTyanuu (manee — “Cropsl”’), BOSHHKAIOIIHE MEXIY
CropoHaMu B paMKax BBINOJIHEHUs HAcToAlEero JoroBopa, paspemialoTcs C YYETOM B3aUMHBIX HHTEPECOB
CTOpOoH myTeM MeperoBOpOB B IOPSJKE, YCTAHOBIEHHOM HacrosumuMm JlorosopoMm u «lIlopsankoM paspelieHus
criopoBy (IIpumoxxenue Ne 6).

7.2. bank o0s3aH paccMaTpuBaTh 3agBieHUs KnmeHTa, B TOM dmcie mpu BO3HUKHOBEHHH CIIOpOB,
CBA3aHHBIX ¢ Hcnoib3oBaHueM KimentoMm ero kimoua OII, a Taxke mnpenoctaBuTh KIIMEHTY BO3MOXHOCTB
MoJydaTh MH(GOPMALHMIO O pe3ysibTaTax PacCMOTPEHHs 3asBICHHH, B TOM 4YHCIE B NMHCBMEHHOH (opme o
TpeboBanmio Knnenra:

- B cinydae ucnonb3oBaHuss Kumenrom kimoua OII KimeHTta st oCyHIECTBIEHMSI TPaHCTPAHUYHOIO
TepeBo/ia JCHEKHBIX CPEIICTB — B CPOK He Oosee 60 mHel co mHs moiryueHus 3asBieHnit Kinuenra;

- B OCTaJIBHBIX CIydasx — B Cpok He Oonee 30 mHEi co mHS modydeHus 3asBiueHnil Kimenra.

7.3. B cayuae Bo3HukHOBeHUs Cnopos Mexay Knuentom u bankom B pamkax Hacrosero [lorosopa
COBMECTHBIM pemeHneM ob0enx CTOpPOH co3gaeTcs COTJIaCHUTeNbHas JKCIEpPTHas KOMHCCHS W3 PaBHOTO
KOJIMYECTBA NpeacTaBuTenel oT Kaxx0il CTOPOHBI.

74. B xome paccMmoTpenms Komuccuedr Cmopa 0 TONIUHHOCTH W/WIHA TEIOCTHOCTH ]I,
obpabareiBaemMoro/oopadorannoro ¢ momormbio Cucremsl «iBank 2y», moammcamnoro OlI, xaxmas Cropona
o0s3aHa T0Ka3aTh JUIIb TO, YTO OHA CBOEBPEMEHHO WM Ha/JIeKaIllMM 00pa30M BBINTOJIHMIA 00S3aHHOCTH, B3SATHIC
Ha cebst mo JoroBopy. CBOEBpEMEHHBIM U HAJICKAIINM BBITONHEHHEM CTOPOHON OOsS3aHHOCTEH MpPHU3HACTCS
COONIOIeHNE TIOpSAKAa W YCJIOBHH BBIMONHEHUS NEHCTBUI Npu oOMEHEe JOKYMEHTaMH B 3JIEKTPOHHOM BHJE,
3aKpEeIUICHHBIX B JloroBOpe M MPHIIOKEHUAX K HeMy. [Ipu pemeHnn BOIpoCcoB M0 BCEM OCTAIBHBIM KOH(IMKTaM
CTOpOHBI pyKOBOJACTBYIOTCS I€HCTBYIOIUM 3aKOHOAATENBCTBOM PO.

7.5. CropoHa, Ipr3HaHHAs BHHOBHOMW, BO3MeIIaeT yOBITKH Apyroii CTopoHe B CPOK, HE NMpeBbIMaronui 15
pabounx JAHEH.

7.6. YknoHeHme Kakoif-mub6o CTopoHBI HacTosmiero JloroBopa oT ydacTuss B CO3JaHMM WM paborte
COTTIACUTENBHOM 3KCHEPTHONW KOMHCCHH MOJKET MPUBECTH K HEBO3MOXKHOCTH €€ CO3TaHUs W PabOThI, HO HE MOYKET
MIPUBECTH K HEBO3MOXKHOCTH yperynupoBanus Criopa B cyJeOHOM mopsake. B ciaydae HeZOCTHKEHHS COTIIAIIEHU
Cropon, otcyrctBust cornacusi mo CropaM W JOOpPOBOJIBHOTO WCIIOMHEHHUsS pemeHnss Komuccud, Cropsl o
HacrosmeMy JloroBopy mepenaroTces Ha paccCMOTpeHre ApOUTPaXKHOTO cya r. MOCKBEI.

8. CPOK JEMCTBUS JJOTOBOPA U MMOPAJIOK ETO UBSMEHEHUS U PACTOPKEHUSA

8.1.JloroBop BcTymaeTr B CHiIy co mHA mpuHATHA (akuenrta) bankom mpemnoxkenns (opepTs) Knuenra o
3axmroueHnu JloroBopa, m3noxkeHHo# B 3asBinenun o npucoenumHenuu (IIpumoxxenwe Ne 1) m pmeiicTByeT 1o



KoHIIa Tekyiero roja. Ecinu uu ogHa u3 CTOpOH HE 3asiBUT O CBOEM >KEJIAaHUHU PacTOprHyTh JloroBop He mno3jaHee,
yeM 3a 10 gHed 1O OKOHYAHHUS CpOKa €ro JaeucTBus, J(oroBop aBTOMaTHYECKH MPOJIEBAETCS Ha Ka)Ibli
MOCIEAYOUIMN KaJIeHAAPHBIN TO/I.

8.2. CTopoHBl BIIpaBe pacTOPrHyTh HacTosAwui JloroBop B oaHOCTOpoHHEM mnopsnke. CtopoHna,
MIPEKpaIIaroIiasl B OJHOCTOPOHHEM TOPSIKE JOTOBOPHEIE OTHOIICHUs, 00s3aHa MUCHMEHHO YBEAOMHUTH 00 3TOM
npyryio CTOpoHy HE MEHEe, YeM 3a OJMH MECSI] JI0 €ro PacTOPIKCHHS, ¢ 00S3aTeIbHBIM HCIIOTHECHUEM BCEX
0053aTeNBCTB, MPEAYCMOTPEHHBIX HacTosmmM JloroBopom. Kpome toro, JloroBop pacropraercs B Ciydasx,
MpEeyCMOTPEHHBIX EUCTBYIOIMUM 3aKoHO/aTenbcTBOM P®D, a Takke B ciaydasx ykazaHHbIX B m.2.2.2., m.2.2.7.,
2.2.8. un.3.3. JloroBopa, u mpu pactopxeHuu JoroBopa 6aHKOBCKOTO cUeTa.

8.3. Bce KoH(pUOEHITMATBHBIE CBEACHHS XPaHATCA M YHHUTOXKaroTCsi CTOPOHAMHU B COOTBETCTBHH C TIOPSAAKOM
Y CPOKAMU XPAHCHHS ¥ YHHUITOXKEHUS (PHHAHCOBBIX JOKYMCHTOB.

8.4. CTOpoHBI coriacHsl ¢ TeM, 4To J[oroBop B 4acTH KOH(HUIEHIMAIBHOCTH IMapojed M KIden
JeUCTBUTENEH B TEUEHHUE OJHOTO KAJICHIAPHOI0 rojia mociie pacrop:keHus JJorosopa.

8.5. HoroBop MoOXeT OBITh W3MEHEH WM JOMOJHEH NHUCHMEHHBIM cornamenneM CTOpoH, 3a
HCKIIIOUEHUEM CIIy4yaeB IEpeduucieHHslx B m.2.2.2., m.2.2.7. u n.2.2.8. Jloroopa, nmpenocrasistonux baHky
MPaBO BHOCUTh U3BMEHEHUA B HACTOSIIUI JIOTOBOP B OTHOCTOPOHHEM MOPSAKE.

9. ONYBJIMKOBAHUE HH®OPMAIIUN

9.1. llox omyOmukoBanmeM wHpopMaru B HacToamux [IpaBunax moHuMaercs pa3MmemieHne baHkoM
nH(popMaIuy, B ToM dncie camux llpaBun n npunoxennit k HUM, Tapudos, Gpopm 3asBIeHNN, yBeIOMICHUH 1
JIPYyTUX JOKYMEHTOB, TOUIeKAIUX 00sA3aTeIbHOMY HCHOIb30BaHWI0O bankom m KimeHToM mpu ncnogHeHHH
HoroBopa, B wMectax W crmoco0aMu, YCTaHOBICHHBIMH HacTosmuMu [IpaBuimamu, 00ecTeunBaOIIIMHA
BO3MOKHOCTH 03HAKOMJICHHS ¢ 3TOi MHpopmannei KianeHTos, B ToM 4ucie:

- pasmMerienre nHpopmamuu, B ToMm uncie [Ipaswmn, npuinoxernit kK HuM, Tapndos, GopM TOKyMEHTOB Ha
Caiite banka;

- pa3merenne nHGpopManruu Ha HHPOPMAITMOHHBIX CTEHJaX B MECTax 00CTyKHBaHUS KIHEeHTOB banka;

- HHBIMH c1I0c00aMu, MO3BONAIOINME KineHTy momyduTs HH(OpMaIuio.

9.2. MomenToMm myOnukarwm [Ipaswi, nmpunoxeHnit K HUM, GOpM JOKYMEHTOB M HH(POPMAIINN CUUTACTCS
MOMEHT UX IepBOro pasmerieHus Ha Caiite banka.

10. IlpunoxeHus

10.1. B JIoroBop BKJIIOYEHBI CAEAYIOLIUE IPUIIOKEHHUS, IBJISIOIIUECS €r0 HEOTHEMIIEMOMN YaCThIO:
Hpuaoxenue Nel - 3asBiaeHne o npucoequHeHNH K [IpaBmiaM TUCTaHIMOHHOTO OAHKOBCKOTO OOCITYKMBaHHS
KJIMEHTOB C UCITOIb30BaHueM cucteMbl «iBank 2» B Kb «HoBeii Bek» (O0O0).

Hpuaoxenue Ne2 - Ceprudukar kimroua nposepku Il corpynanka Kinuenra B Cucreme «iBank 2»..
Hpuaoxenue Ne3 - IlepedeHp 3IeKTPOHHBIX TOKYMEHTOB, ITepecbuiaeMbIx Mo Cucteme «iBank 2.
Ipunoxenue Ne4 - 3asnenue o Ookuposke/mckmodeHun kimoda I Knnenrta n3 Cucremsr «iBank 2».
Ipuaoxenue Ne5 - PernmamenT 6aHKOBCKOTO 00CITyXHBaHHA ¢ TpuMeHeHneM Crcremsl «iBank 2»
IIpunoxenue Ne6 - ITopsiiok paspeleHus: CopoB.

Hpuaoxenue Ne7 - AKT IPUEMKH MaT€pPHaIOB W/UIH BHIIOTHEHHBIX YCIYT.

Hpuaoxenue Ne8 - CormamenneM o mopsiake nHGpopMupoBanus mpu padote mo Cucreme «iBank 2».
IIpunoxenue Ne9- ITamsrka KnueHta 0 BO3MOXKHBIX yrpo3ax XMILEHUS JACHEKHBIX CPEJCTB C UCIOJIb30BAHUEM
cucteMsl «iBank 2» 1 crmocobax 3amuThI.



MNPUJIOKEHHUE Ne 1
k IIpaBujam 1MCTAHIIHOHHOTO 0AHKOBCKOI0
00CIy’KUBAHUS KJIHEHTOB ¢ MCI0JIb30BAHHEM CHCTEMBbI

«iBank 2» B Kb «HoBblii Bexk» (000)

3asiBIeHue 0 MpUcoeIMHEHUN Ne
K [IpaBu1amM JTUCTAHIIMOHHOTO DAHKOBCKOI0 00C/IYKUBAHNS KJIHEHTOB C HCNOJIb30BAHNEM
cucrembl «iBank 2» B Kb «HoBblii Bek» (000)
(manee - 3asBieHue)

Nudopmanus o Knuenre: O  pe3sHaeHT OHepe3sHAeHT
HaumenoBanue Kiuenra

[MonHOoe HauMEHOBaHME OpraHU3allUM, MPEANpUsATUs (B COOTBETCTBHM C Y CTaBOM,
[Tonoxennem)/O@NO nHANBUAYATBHOTO NPEANPUHIMATENS/(PU3NIECKOTO JIMLA, 3aHUMAIOIIET0Cs
B yCTaHOBJIEHHOM 3aKOHOJaTeabcTBOM P® mopsake 4acTHOM NPaKTUKOIL.

AZpec MeCTOHAXOK/IEeHUA
OI'PH/OI'PHHUII
MNHH

Tenedon dakc Anpec 3JIeKTPOHHOM MOYTHI

OdepTa Ha 3aximoueHue JJoropopa o TUCTAHIIMOHHOM O0AHKOBCKOM OOCITYKMBaHHUM MO cucteMe «iBank 2»:

I. Hacrostmum 3asBisiem/3asiBiIsii0 0 MPUCOENMHEHMH K JeiicTByromell pepakiuuu «[IpaBui JUCTAHIMOHHOTO
0aHKOBCKOTO OOCIY)KMBaHMS KIMEHTOB C HcCHoib3oBaHueM cucteMbl «iBank 2» B Kb «Hoeiii Bek» (OOO)» (manee-
IlpaBuna) B mopsake, mpexycMoTpeHHOM cT. 428 TI'paxkmanckoro kojekca Poccmifckoit ®enepamuu, u
MOJITBEPXKAaeM/TIOATBEPKIAI0, YTO TMONOXKEHUs lIpaBui HaM/MHE M3BECTHBI M Pa3bsICHEHBI B NOJHOM OO0BEMe, BKIIOYas
IIpaBa, 00513aHHOCTH U OTBETCTBEHHOCTH CTOPOH, MOPAIOK BHECeHHUs B [IpaBuiia m3MEeHEHUIT U JONOTHEHUI.

Hacrosimuum bank 3axntodaer ¢ KnueHTOM B mopsike U Ha yCJIOBUSX, yCTaHOBIEHHbIX IIpaBunamu Jlorosop o
JOUCTAaHIIMOHHOM OaHKOBCKOM o0cmyxuBaHuu o Cucteme «iBank 2.

Hama u nomep Jlocosopa coomeemcmayrom oame npunamus bankom 3asenenus o npucoedunenuu u nomepy 3asnenenus 0 npucoeouHeHu.

B cmyuae axuenrta bankoMm B mopsinke, nmpeaycmorpenHoM [IpaBunamu, Hactosmed odepTs! cuutath J[oroBop o
JUCTAaHIIMOHHOM OaHKOBCKOM oOciykuBanuu mo Cucteme «iBank 2» 3akmiodenHpiM ¢ bankom. KimeHT coriaceH ¢ tem,
YTO JeHb HampaBiieHHs baHkoM yBenomieHus o6 akienrte HacTosmiel odepTsl sBISETCS AHEM 3akiIoueHHs Jlorosopa o
JUCTAaHIIMOHHOM 0aHKOBCKOM 00cnyskuBaHuu 1o Cucreme «iBank 2y, mpu 3TOM akLeNT CYUTAETCS MONTy4eHHBIM KineHTom
B JIeHb HamnpasiieHHs bankom Kinenty cooGmenust 06 akienre.

Hactosmum KnueHT monarBepxnaaeT mpaBo banka oTkasath B akienrte Hactosmed odepTsl, mpu 3ToM baHk He
00s13aH yBemomiATh KimueHTa 06 0TKase OT akienTa HacTosAel odhepTsl.

KnueHT yBeJOMIIGH M COTJAaceH, YTO B Clyyae OTKa3a B aKIeNTe HacTosmed odeprTsl 1160 or3biBa KnneHToMm
HacTosmed odepTsl TOKYMEHTHI, IpenocTaBieHHble KinenToM B bank, Moryt ObITh mosydeHs! Kimentom B tedenue 60
(IllectunecsaTH) KaJeHOApHBIX THEH ¢ MOMEHTa Iepeaadn HacTosmero 3asBneHus B bauk. 1o mcredeHnn yka3aHHOTO Cpoka
JOKYMEHTHI YHUUTOXat0Tcs 0e3 yBeqomiuenus Kiuenra.

1L Hacrosmum KiaueHT noaTBep:kKIaeT, 4To B CIydyae aklenra baHKoM B IHOpAlKe, IPENyCMOTPEHHOM
ITpaBunamu, HacTosmen odeprsl, KinneHr:

- IOJHOCTBIO U O€3yCIOBHO NIPUHUMAET Bce ycnoBus [Ipasun;

- 03HaKOMIIEH U coriaceH ¢ [Ipasunamu u Tapudamu banka, B ToM yncie ¢ mpaBoM baHka Ha BHeCEHHE U3MCHEHUI
B IlpaBuna u Tapuds! 1 mopsaIKOM BHECEHUS MU3MEHEHHH, He MMeeT BO3PaXECHUI NMPOTHB peaan3anuu baHkoM ykazaHHOTO
pasa.

Hacrosmum Knuent moxarBepxkmaeT mpaBo baHka oTkasaTh B akleNTe HacTosAmed odepTsl 0e3 oObsACHEHHs
MpU4HH, Ipu 3ToM baHk He 00s3aH yBeqoMisTh KireHTa 06 0TKa3e OT aKllenTa HacTosmeil o epTsl.

D B cnyudae akmenrta bankom Hacrosmieidl ogepTsl mpouly IpeAOCTaBUTh HA yKa3aHHBIM aApec SIEeKTPOHHON IOYTHI
cepTuUIIpPOBaHHBIE KPUNTOOMOIMOTEKH sl paboThl B Cucteme «iBank 2».



OO

O

HNEPEYEHbB JOIMOJHUTEJBHBIX YCJIYTI, OKA3BIBAEMbBIX BAHKOM ITPU OBCJIYKUBAHUUN
KJIMEHTOB B CUCTEME «IBANK 2»

IIpoussectu Hactpoiiky II9BM Knnenta mist pabotsl B Cucreme «iBank 2» crnenumanucramu banka, Ha TeppUTOpHH
Bbanka. Konmuectso II9BM, Ha KOTOPBIX HEOOXOIUMO IIPOBECTH HACTPOUKY IIT.

ITpoussectu peructpanuto IIpocmorposoro ximoua D11 (6e3 mpaBa noanucu 3/1) B KonudecTBe IT.

IMonxmrounts cepBuc padoTel B Cucteme «iBank 2» no onpenenennsim [P-agpecam
(yciyra mpenocTaBisieTcss B COOTBETCTBUU ¢ Tapudamu banka):
Hda Cucremoii «iBank 2» 0yayT npuHuMaTtbes Toabko Te /1 Kianenra, koropbie 0b111
Her HanpaBJIeHbl ¢ YKa3aHHoOro kaneHToM IP anpeca (1manasona IP aapecos). Mnbie D]
Kauenta, npunnmatbest Cucremoii «iBank 2» He 0yayT.
B ciydae mHOJOXHUTENBHOIO OTBETa, yKazaTh HeoOxommmble IP-ampeca/mumamaszon IP-ampecoB, ¢ koTopeix Oyaer
OCYUIECTBIATHCA B3anuMoeicTBue ¢ Cuctemoit «iBank 2»:
IP-anpeca Jwnanazons! [P-agpecos

[IpenoctaButh MHE ycnyru mo 3ammure kimoda DI Kiomenta (CTOMMOCTH yCIyTd B COOTBETCTBHE C JICHCTBYIOIIMMH
tapudamu banka):

Hda
Her
B cmyuae NONOXHTENBHOIO OTBETa - yKa3aTh HE0OXoauMoe BaMm KOJINYeCTBO IEPCOHANBHBIX —AamNapaTHBIX
KpUIITONPOBAIIEPOB:
Tun xpunronposaiaepa Kon-Bo, wir.
USB-TokeH

IIpenoctaBuTh MHE YyCIyTH IO MHOro(akTOpHON ayTeHTH(uKaruu ¢ ucnoib3oBaHueM OTP — toxena (CtommocTh
YCIIyTH B COOTBETCTBHUE C JAeHCTByoIMMH Tapudamu banka):

a
Her

B ciydae monoxuTenIpHOrO OTBETA - YKa3aTh Heobxoaumoe Bam konndectBo OTP-TokeHOB:

Tun ycrpoiictBa MHOTO(aKTOPHOH ayTeHTU(DHUKATUU Kon-Bo, wir.

OTP-Token

VYkaxwure kakue pyHkiun OTP-Tokena Heooxoaumsl Bam jurs aktuBammu B Cucteme «iBank 2»:

JByxypoBHeBas ayTeHTu¢uUKanus npu Bxoae B Cucremy «iBank 2» (Bxoxg B cucrtemy OyneT
BO3MOKEH TOJBKO NP BBOJE MapoJis, YKa3aHHOTO MpH peructpanuu KnueHTa M 0gHOPa30BOTO
napouisi, creaepupoanHoro OTP-tokeHoMm).

O] ITonTBepxAeHNE HAPABISIEMOTO IIATEKHOTO JOKYMEHTa B baHK (ITocie moanucu JOKyMeHTa JUIs
MOJATBEPXKACHUS OTHPAaBKH IUIATEXXHOTO JOKyMeHTa B baHk HeoOxomumo OyneT BBECTH
OJTHOPA30BbIM Mapoib, creHepupoBaHHbl OTP-ToxeHoMm). Heo6xoanMo ycCTaHOBJIEHHE JIMMHUTA
OTIepallny, CBBIIIE KOTOPOH MOTpedyeTcs MOATBEPKICHHE TUIaTexKa.

CymMma iuMuTa (IPOIUCHIO):

py©. 00 xor.

IIpomy cnucaTh KOMHCCHIO 32 BEIOPAHHBIE YCJIYTH B COOTBETCTBHH ¢ AeiicTByomumu Tapudamvu Banka:
¢ Halero cyera Ne ;
|:| NPUHSATH HAJUYHBIME B Kaccy Banka.

Hacrosmee 3asBieHne COCTaBICHO B ABYX dK3eMIUIsIpax. B cirydae akmenrta bankoM B mopsiike, IpeayCMOTPEHHOM

IIpaBunamu, HacTosmen opeptsl, KilneHT 06513yeTcs MoyduTh CaMOCTOSTENFHO MM Yepe3 CBOETO HaaeKaluM obpa3oM

YIOJIHOMOYEHHOTO IPEACTaBUTENS OUH IK3EeMIUIAp 3asBICHHUS ¢ OTMETKON baHka 00 akienTe.

1. PEKBU3UTHI BAHKA:

ITonHOE hUpMEHHOE HAUMEHOBaHHE Ha pycckoM si3bike: Kommepuecknii Bank «HoBblii Bex» (O01ecTBo ¢

OrpanuyeHHoil OTBeTCTBEHHOCTHIO)




CokparmieHHoe ¢pupMeHHOe HanMeHoBaHue Ha pycckoM sa3bike: KB «Hosblii Bex» (000)

ITomHOE hUpMEHHOE HAUMEHOBaHME Ha aHTIHicKoM s3bike: «New Century Bank» Limited

CoxkpaménHoe (pupMeHHOE HAMMEHOBaHHE Ha aHTrIuiickoM sa3bike: «NC Bank» Ltd.

JInueH3us Ha ocyecTBiIeHHe OaHKoBckux omepanuit Ne 3417, sernana 29 asrycra 2002 rona barkom Poccun
Anpec mecta HaxoxaeHus: 115093, r. MockBa, yi. H{unok, 1.4, crp.1 BUK: 044525517

Kopp. cuer: 30101810845250000517 B I'naBHom ynpaBienusi LlentpanbHoro 6anka Poccuiickoii @enepanuu no

HenTpanbsHoMy (eaepalbHOMY OKPYTY
OI'PH: 1027700047715 MHH: 7744002652 OKB3/: 64.19 OKIIO: 59055502 OKATO: 45286560000 OKOI'Y:
15001 KIIII: 775001001

PykoBoautens/npencraButens Kinuenra,

JeCTBYIOIINH HA OCHOBAHUM

(noonucwv) QUOo
I'maBHBII OyxranTep

(noonucwv) QUO
MIIL.
Otmetku banka:
3agBneHue-odepTa IPUHATO « » 20 I.
JomxHocTh coTpyaHuKa banka

(noonucw) QU0
JloroBop 6aHKoBCKOTO cuera Ne OT « » 20 I.
PykoBoautens Ilogpa3nenenuns

/ / /

(moamuce) (®n0) (MOJIXKHOCTB) (mata)

OTMETKA BFAHKA Ob AKLEIITE O®EPTBI KJIIMEHTA:

Odepta Knnenra 06 otkpeiTun JIoroBopa 0 IUCTAaHIIMOHHOM 0aHKOBCKOM OOCITYXKHUBAaHUU 1O cucTeme «iBank 2»
aKIenToBaHa, J[oroBop 0 AMCTAaHIMOHHOM OAaHKOBCKOM OOCITY:KHBAaHHHU MO cucTeMe «iBank 2) 3akirodeH Ha yCIOBHSIX,
n310KeHHBIX B [IpaBuiax.

JlaTa akmenTa « » 20 T.

*B aknenTe 0TKa3aHo « » 20 T

Ilpeocmasumens banka

Tloonuce DOUO

*3aroyHsaeTCs B cJrydae OTKasa banka B aKuenre 3a}IBHeHPISI-O(1)epTBI

OTMETKA KJIMEHTA/TTPEACTABUTEJIA KIIMEHTA O ITOJIVYEHUU 2-I'O 3K3OMILJIAPA
3AABJIEHUA

BTopoii axk3eMIuIsp nory4dui

(Damwumnust, ©Msl, 0OTYECTBO YIOJIHOMOYEHHOTO Jui KineHTa) (IToamuce)

Hata « » 201 _r.




Ot KiinenTa:
I'enepanbHbIi IUPEKTOP

I'maBHBIH OyxranTep

/ / /
M.IL.
OTMETKH BAHKA
Harta npunstus 3asBiesus " " 20 T
Hactpoiika noctyna ocymectsieHa " " 20 1.
CTpyKTypHOE moJIpa3aeiieHue:
OTBETCTBEHHBIN HUCIIOJIHUTEb, OCYILECTBIISIOITUI

YnonHOMOYeHHBIH COTpYJHUK baHka:

/

HacTpoiky B Cucreme «iBank 2:

/ / /

IIOJIIHCH C pacIiInupoBKOH

IIOJIIHCH C pacIIn(pOBKOM

Ot Banka:
3am. Ilpencenarens [Ipapnenus

/E.H. Ilonomapesa/

I'maBHBIH OyxTanTep

/JI.M. KnementreBa/

Ot Kimnenra:

I'enepanbHbIi IUPEKTOP

/ /
I'maBHBII OyxTanTep
/ /
M.II




MHMPUJIOKEHHUE Ne2
K [IpaBujiaM THCTAHIIMOHHOTO 6AHKOBCKOI0
00CTy’KUBAHUS KJIHEHTOB C HCIO0JIb30BAHHEM CHCTEMBbI
«iBank 2» B Kb «HoBblii Bexk» (000)

CEPTUO®HUKAT KJIIOYA ITPOBEPKH 311
COTPYJHUKA KJINEHTA B CUCTEME «(IBANK 2»

Cepruduxkar xmoua 11 corpynnmka Kimenra B Cucteme «iBank 2» aBTomaTHuecku
dbopmupyercst u3 kaueHTckoi yactu CrucreMsl «iBank 2» B MomMeHT ocymiecTBienus Kimentom
reHepanuu kiarodeit OI1.

Ot Banka: Ot Kinenra:
3am. IIpeacenarens IIpaBiaenus I'enepaJibHBI JUPEKTOP
/E.H. Ilonomapesa/ / /
I'naBHbIii Oyxraarep I'naBHbIii Oyxraarep
/JI.M. Knementoena/ / /




MMPUJIOKEHUE Ne3

K [IpaBujamM TUCTAHIIMOHHOTO 6AHKOBCKOI0
00CTy’KUBAHUS KJIHEHTOB C HCMO0JIb30BAHHEM CHCTEMBbI
«iBank 2» B Kb «HoBblii Bek» (000)

INEPEYEHD 3JIEKTPOHHBIX TOKYMEHTOB,
IHEPECBIJIAEMBIX IO CUCTEME «IBANK 2»

Buas coobmennii, kotopeie Kinent nepenaet B bank mo Cucreme «iBank 2»:

Nonn, Haumenosanue D[ Buo coobwenusn
1 2 3
1 IInaTeskHOe MOpyYeHHUe 110 IIEPESUUCICHHIO PYOJIEBBIX CPENICTB; dopmann3oBaHHOE
7 | 3asBaenue 00 0TKa3e OT aKLENTA 110 IEPEYUCICHHIO PYOIEBLIX CPENCTB; dopmann3oBaHHOE
4 | 3asBjenme Ha epEBOJ CPEACTB B MHOCTPAHHOU BaJIIOTE; dopmann3oBaHHOE
6 ITopy4eHnne Ha nIpoaaXy HHOCTPAHHOM BaIIOTHI 3a PyOIIH; dopmanu3oBaHHOE
7 ITopy4eHne Ha TOKYIKy WHOCTPaHHOH BaJIIOTHI 3a pyOu; dopmanu3oBaHHOE
Ilopy4yeHue Ha KOHBEPTALUI0 HHOCTPAHHOMU BaJIIOThI
8 o DopManu30BaHHOE
(IOKyIKa OTHOM BATIOTHI 3 APYTYIO);
9 ITopy4enne Ha 0OpaTHYIO IPOAAXKY HHOCTPAHHOH BaJIOTHI, dopmanu3oBaHHOE
10 |3asBjeHHe HA IEPEBOJ MHOCTPAHHON BAIKOTHI C TPAH3UTHOIO CYETA HA TEKYLIMHA; dopmann3oBaHHOE
3anpoc Ha NOIydYeHHE BBIMUCKH IO PYOJIEBBIM CUeTaM KIHEHTA, BKJII0Yast OCTaTKU
y y >
12 dopmanu3oBaHHOE
10 CYeTaM M NPUIOKEHHUS K BBIIICKE;
3anpoc Ha NOIyYeHUE BBIMUCKH IO BATIOTHBIM CYETaM KJIMEHTA, BKIIOYas
y >
13 dopmanu3oBaHHOE
OCTaTKH 110 CUCTaM U NPHUIIOKECHUS K BBIIUCKE;
JIOKyMeHTBbI BAJIOTHOI0 KOHTPO.JA (IAcIopT CHENKH (KOHTPAKTHI, KpeIUTHBIE
OroBOpa), CIpaBKa O BAIIOTHBIX OINEpaIUsIX, CHpaBKa O MOATBEPIKIAIOIINX
14 A pa), crp PallAX, —CIp JITBCPAIAIONT dopmanu3oBaHHOE
JOKYMEHTaX, KOPPEKTHUPYIOIIME CIPaBKH O BaIOTHBIX OHEpaIisX H
ITOITBEPXKAAIONINX JTOKYMEHTAX)
HNudopManuoHHbIe M CONPOBOAUTENILHbIe MNHCbMa (K HHpOpMaNUU 1Js
s dbopman posouTeNx ( hopmanun 1 dopmatu3oBaHHOE
OCyHIeCTBJICHNUS BAJTIOTHBIX ONepanuii)
HNudopmanuss Ans  ocylmiecTBJIeHHsS BAJIOTHBIX omepauuii B  BHAe
NpPUKpeI¢éHHbIX (aijioB (J0OroBopa, KOHTPAKTHI, COIJIALICHUS, IPY30BbIE
tamoxkennble aexnapanuu (I'T/), ToBapHO-TpancmopTHble Haknamaele (TTH),
16 |axtel mpuéma-cnaum paboT (ycnmyr), cuera, HMHBOMCBI, HHBIC JIOKYMEHTEI, CroGommbI hopmar
SIBIIAIOIINECS OCHOBAHUEM JUIS MPOBEAEHHUS BAIIOTHBIX ONepanuil, yKa3aHHBIC B
gactu 4 crateu 23 DenepanbHoro 3akoHa Ne 173-@3 u mynkrax 5.1 — 5.1.5, 9.1.1
—9.1.4 Unctpykuun banka Poccun ot 04.06.2012 r. Ne 138-1)
3anpoc 1o BoIIpocaM pacyeToB U APYTHUM BHIAM yCIYT, IPEJOCTaBIIEMBIX .
17 p p p Py 1AaM ycIIyr, Tip CBOOOTHBIH hopMvar
BbankoMm (B COOTBETCTBUM C aJJpeCHON KHHUTOM).
Bunae! coobmennii, koropsie Kimment monyugaer mo Cucreme «iBank 2» u3 bBanka:
9
MNenn. Buo cooowenun
Haumenosanue 3/ “
1 2 3
1 Beinucka mo pyOseBblM cderam KimeHTa, BKIIOYas OCTaTKH IO CUeTaM H DOpMATH30BAHHOE
MIPUIIOKEHHUS K BBIITUCKE;
2 | Beimucka 1o BamOTHBIM cueTaM KimeHTa, BKJIIOYash OCTaTKM IO CYETaM H DOpMATH30BAHHOE
MIPUIIOKEHHUS K BBIITUCKE;
3 | Hpoune coodumenns (B T.4. ¢ NPUKPEIIEHALIME daiiaamn). CeoGomHbIi hopmar

OcranbHBIC AOKYMCHTEI U3T0TAaBJIMBAOTCA U NIPCACTABIAIOTCA B bank ToapKO Ha 6YMa)KHOM HOCHUTCIIC.

[lepeueHs MpUHIMAaEMbIX U IIEPEAABAEMbIX JOKYMEHTOB B DJIEKTPOHHON (hopMe MOKeT ObITh n3MeHeH bankom

B OTHOCTOPOHHEM HOPAIKE.

Ot banka:
3am. IIpencenarens IlpaBnenus

Ot Kuinenra:
I'enepanbHBIi JUPEKTOP

/E.H. Ilonomapena/

I'maBHBII OyxranTep

I'maBHBIN Oyxranrep

/JI.M. KinemeurseBa/




IIpunoxxkenne Ned
K [IpaBujamM TUCTAHIIMOHHOTO 6AHKOBCKOI0
00CTy’KUBAHUS KJIHEHTOB C HCMO0JIb30BAHHEM CHCTEMBbI
«iBank 2» B Kb «HoBblii Bek» (000)

3ASBJIEHUE O BJIOKAPOBKE / UCKJIIOUYEHUW/ BHEINIAHOBOM CMEHBI KJIFOYA 311 KJIMEHTA W3
CUCTEMBI «(IBANK 2».

(naumenosanue npeonpusmus, opeanu3ayuu)

HMEHyeMoe 110 foroopy «KiueHTy, B mune

(Oondcnocmy, pamunus, ums, omuecmao)

* mpocur baHk ¢ « » 20 r. meximounts kw4 OI1 Knuenta, co cienyromum
uneHTudukaropom irroda mposepku Il Knuenra: , U HACKIFOYUTH
yKaszaHHBIH Kitod nposepkn OI1 u3 6a3sl ganabx Cuctemsl «iBank 2». CoorBercTByromuii emy kimrod OI1
Knuenra yrpaunBaer cuity 1uig qanpHeimero npuMeHeHns B Cucreme «iBank 2» ¢ BrIleyka3anHoOil 1aTHI.

. MIPOCHT Bauk c « » 20 T. Ha TIEPUOJ o
omokupoBate k0w OlIl Knmenra, co ciemyrommm
uaeHtuukaropom kiroda mposepkn Ol Knmenra: , B CBS3U C

CootsercTBytonuii emy kitou OII Knuenra BpeMEHHO yTpauMBaeT CHIy ISl AAJbHEHNIEro NIPUMEHEHUS B
Cucreme «iBank 2» ¢ BrIIIeyKa3aHHOM AaTH HA YKa3aHHBIA ITEPUO/I.

* Ilpocur bank mpowsBecTr BHemIaHOBYIO cMeHy kimroued Ol (momomuurensHast reHepanms ximroded Ol
Knuenta).

(®UNO, nodnuck pykosodumernsi op2aHusayuu)

(®UNO, nodnucek enagHozo byxeanmepa)

M.II.
OTtMmeTKkH 0aHKa:
JlaTa npuHATUS YBEJOMIICHUA: « » 20 1.
Bpewmst mpuHATHS YBEAOMJIGHUS:  :  TI0 MOCKOBCKOMY BPEMEHH.

OTBETCTBEHHBIH HCIOIHUTENb, OCYIIECTBIAIOMMI HacTpoiiky B Cucteme «iBank 2»:

/ /
MOJIIHCH C pacIIn(pPOBKOH

Ot Banka: Ot Kinnenra:
3am. IIpeacenarens IIpaBiaenus I'enepaJibHBI JUPEKTOP
/E.H. Ilonomapesa/ / /
I'naBHbIii Oyxraarep I'naBHbIii Oyxraarep
/JI.M. KnementoeBa/ / /

M.II. M.II.



IIpunoxenne NeS
K [IpaBujaM TUCTAHIIMOHHOTO 6AHKOBCKOI0
00CTy’KUBAHUSI KJIHEHTOB C HCIO0JIb30BAHHEM CHCTEMBbI
«iBank 2» B Kb «HoBblii Bexk» (000)

PEI'TAMEHT BAHKOBCKOI'O OBCJIYKUBAHUS C IPUMEHEHUEM CUCTEMBI «iBank 2»

1. BBEAEHUE

1.1. Cuctema «iBank 2» mpennHa3HaueHa /Ui IOATOTOBKH, IpUeMa-IIepeaayyl Mo JIMHUSAM CBS3H, yUeTa U MpeIBapUTEIIbHON
00paboTKH TIaTeKHBIX JOKyMeHTOB KinentoB bankom. OHa mocTpoeHa Ha OCHOBE TEXHOJIOTHH OOMeHa MH(pOpMaIuei mo
TEJIEKOMMYHUKAI[HOHHON ceTH, obecnednBaronmiel KOH(GHUAEHINAIbHOCTh, HAAEKHOCTh U JOCTOBEPHOCTh Mepemaydu
nHGOpPMaLKH, YCTAHOBICHHE NOUIMHHOCTH OTIIPABUTEINSL, IPOBEPKY LIETTOCTHOCTH U aBTOPCTBA JJOKYMEHTA.
1.2. Hacrosmuii TOKyMEHT yCTaHaBIHBaeT Mopsmok moaxmodeHus Kmmenra k Cucreme «iBank 2» u permameHtupyer
nepenady u o6paboTKy BUIOB COOOIIEHHUH, yka3aHHbIX B [Ipmnoskerun Ne3.
1.3. Ina monb3oBanus Cuctemort KnueHnt gomken umets [I9BM (MuHHManbHbIe TPeOOBaHUS K KOMIIBIOTEPY: MPOLIECCOP
900 MI'u, 512 MGaiiT onepaTuBHON maMsTH, onepalonHas cuctema Microsoft Windows XP u Bbilie), HOIKITIOUEHHBINH K
I'moGanbeHoM cetn Internet, u ucnonp3oBaTe Tonbko Web-Opaysep ¢ mopnepxkoir JRE 1.8.0 u Beime. B xauecte Web-
Opay3epa A0KeH ucmonb3oBaThess Microsoft Internet Explorer Bepcun 8 u Boie, Firefox 50 u Beimie, Chrome 44 u Bole.
Hannexamas pa6ora CucrteMsl IpH HCIOIB30BaHUN HHBIX Web-Opay3epoB He rapaHTHPYETCs pa3paboTINKOM.
1.4. TIpu pabote B Cucreme KineHt 0643aH pykoBOACTBOBaThCS IIpaBmiiaMu TUCTaHIIMOHHOTO OaHKOBCKOTO OOCIYXHBAaHUS
¢ ucnons3oBanueM cuctemsl «iBank 2» B Kb «Hosslit Bek» (OOO), nanHeiM Pernamentom u PykoBoacTBOM HOJIB30BaTEINs
Cucremsbl «iBank 2» 11 K1HEHTOB — IOPUAUYECKUX JIUL (MMEHYEeMBbIM Aanee — Onucanue), pa3MeieHHoM B ceTu HTepHeT
aapecy https://ibank2.newbank.ru/docs/Corporate Internet-Banking Guide.pdf. Onucanue sBIsieTCS COCTaBHOH YacThIO
HoroBopa. B ciydae nmpotuBopeunit mexay OnucarueM u JloroBopoM MPUMEHSIOTCS HOPMBI IIOCJICIHETO.

2. OBIIIME IMOJIOKEHUA
2.1. Cucrema mno3Bossger KimMeHTy BBOAMTH, pPENAKTHPOBATh, YAAIATH, MOANHCHIBATE W OTHPaBIATh B bank O3/,
nepeuncieHHsle B Ilpunoxenun Ne3 k mHacrosmemy JloroBopy, a Takxke Ho coriacoBaHuio CTOpPOH MPOCMaTpHBATh
HHGOPMALHIO O COCTOSHUU CBOMX CUETOB B baHKe M MOIydaTh BRIMUCKY 110 CUETaM B 3JICKTPOHHOM BHJIE.
2.2. DneKTpoHHbIE MIaTeXHbIe TOKYMEHTHI, IpuMeHseMble B Cucreme «iBank 2», SKBHBajIeHTHBI OyMa)KHBIM IUIATEKHBIM
JOKYMEHTaM, UCIOJIb3yEMBIM B COOTBETCTBHM C HOPMAaTUBHBIMHU akTaMu lleHTpansHOTO OaHka Poccuiickoit @enepaunu, u
SIBIIIFOTCS] OCHOBAHHEM ISl OCYILIIECTBICHUS ONepaluu 1o cyery Kinenra.
2.3. CTOpOHBI IPU3HAIOT, YTO:
- ucnone3yemsle B Cucreme «iBank 2» cucrems! 3amuTsl MHGOpMAIUH (CHCTEMBI pa3TpaHMYCHMs AOCTYIa, CPEACTBa
KOHTPOJIS IIEJIOCTHOCTH IlepefaBaeMoil HHGOPMALWU, CPEACTBA KPUNTOTpapUUECKONW 3alfuThl U T.[.), MEXaHU3MBI
JOCTaBKH/TipreMa, 00pabOTKU M XPaHEHHUS JIEKTPOHHBIX COOOIICHH SABISIOTCS JOCTATOUHBIMHU ISl 00eCcTIeueHUsT HaIeKHOM
u 3¢ dextuBHON padoTel CucteMsl «iBank 2, moaTBepkAeHUS aBTOPCTBA U MOAJUHHOCTH HH(OpPMAIUH, coAepIKaIleics B
MOJTy4aeMbIX AJICKTPOHHBIX JOKYMEHTaX, a TaKXke JUIS 3alluThl MH(pOpMalMK, NUPKyTupyromeil BHyTpu CHCTEMBI, OT
HECAaHKIIMOHUPOBAHHOTIO AocTyma. JIs pacmuppoBKH 3IEKTPOHHOIO JOKYMEHTa M JKCHEPTHOH MPOBEPKH 3SIEKTPOHHOU
noxnucu nox HuM B Cucteme «iBank 2» mcmone3yercs mporpaMMHoe oOecliedeHHe, peanusylolllee M HCIONb3YyIoliee
cepTuhUIMPOBAaHHBIE CPEACTBA KpunTorpaduueckon 3amutel nHGopmanuu (CK3N).
- baHk He rapaHTHpyeT HEBO3MOXXHOCTh HECAHKIMOHHPOBAaHHOTO mocTyma kK Cucreme TpeTbUMH juuamu, a KnmeHT
MIPUHUMAET Ha ce0sl COOTBETCTBYIONIUE PUCKH;
- ecnu moctie 3aBepeHust J/] aeKTpoHHON MoANMUCKI0 3TOT D/ 6b1T U3MeHEH, TO 3Ta D11 cTaHOBUTCSI HEKOPPEKTHOMU, TO €CTh
e€ npoBepKa JaéT OTPULIATEIbHBINA PE3YJIbTAT;
- moanenka OII, To ects coznanue koppektHor DI DI, HanpaBnenHoro KinuentoM, HeBo3MoKHA Oe3 3HaHuA Kitova DIl u
apoJIs;
- Knuent yBenomien, uro Cucrema He MpeAycMaTpUBaeT MOANUCAaHUE BaHKOM MCXOAAIIMX OT HEro JOKYMEHTOB, U HECeT
CBS3aHHBIE C 3THM puCKH. [Ipn o6MeHe nHpopMmaruen s ee muppoBaHUs UcHoIab3yeTcst SSL-mpoToko.
2.4. OJI/3I11 mopoxnaet obs3aTenscTBa CTOPOH MO HacTosmeMy JloroBopy, eciau oH HHUIIUpYoied CTOpOHOH JOIKHBIM
obpa3oM oQoOpMIIeH (JOKYMEHT COIEPKHUT BCE PEKBU3UTHI IUIATEXKHOTO (PAcuyeTHOTO) TOKYMEHTa, YCTAHOBJICHHEIE
OankoBCcKMMHU mpaBuwiamu), DIl moxg JOKYMEHTOM SIBISIETCS MOMJIWHHOW W NEHCTBYIOIIEW M COAEPXKHUT HEOOXOAMMOMN
KOJIMYEeCTBO TIpYyNN NOAMMCeH, mepeqaH Ha o00paborky, a mnpuHuMamoomed CTOpOHOH MPHHAT K HCHOJHEHHIO.
CunerenbcTBoM TOro, uto I//IIN]/] npunar baHkoM K HCIIONHEHUIO, SBISETCS 3HAUYEHUE “IOCTaBICH B CTPOKE cTaTyca
COOTBETCTBYIOIIETO JOKYMEHTA B KIMEHTCKON yacTu CucteMsl «iBank 2.
2.5. ToroBHOCTH CTOpoH K pabore mo Cucreme «iBank 2» odopmuserca 3amonnenumeM CTopoHamMH AKTa IPHEMKH
MaTepHaJIOB U/WIIH BEITIOJHEHHBIX PaboT, a Taroke noanucanueM Ctoponamu Ceprudukara xmoua OI1.
2.6. Bank octaBnser 3a co0oi MpaBO MCIOIB30BATh 3aMUCH U IAHHBIC XKYPHAIOB COOBITHH M ayquTa CPEACTB 3aIIUTHI,
YCTaHOBJICHHBIX, Kak B KOHType Cucremsl «iBank 2», Tak u BHe e€ mpenena, a TakkKe JOKYMEHTOB, HallpaBJICHHBIX
Knuenrom o Cucteme «iBank 2» nist moxa3aTeapHOTO pa3pelleHns CIOpoB, BOHUKIINX B paMKax JAaHHoOro Jlorosopa.
2.7. Kmrou 3I1 3amucsiBaetcs CucteMoi B 3amugppoBaHHOM BUAE Ha IMEPCOHANBHBIN aNllapaTHBINA KPUITOIPOBaWIep UIH B
¢aitn KEYS.DAT. Kitoa OII momxeH XpaHUTbCA Ha HMEPCOHANIBHOM alllapaTHOM KPHITONPOBaiaepe HINM Ha ChEMHOM
HocHTeNe (JIUCKeTa, ¢uienr-Hakonurens u T.1..) B Buae (aiima KEYS.DAT, uMeHyeMBIM - «KIIOUEBOM HOCHUTENbY», U
UCIOJIB3YeTCsl YIOTHOMOYeHHbIMU unamu Kimenta B nenax nmoanucu 3J1/3I1]1, moAroTOBIEHHBIX ¢ MOMOIIb0 CHCTEMBI
«iBank 2».
2.8. Kimrou mposepxu Ol nocne perucrpanun Knuenra, xpanutca bankom B 6a3e nanaeix Cuctemsl «iBank 2».



2.9. ApxuB Bxogsamux 1 ucxonamux /] xpanutcs bankom B 6aze nanusix Cuctemsl «iBank 2.
2.10. IIposepka mommmuuaHOcTH OII mox OJ] ocymiecTBisercss B aBTOMAaTHUYECKOM pPEXHME IPOTPAMMHBIMHU CPEICTBAMHU
Cucremsbr «iBank 2y.

3. OBSI3AHHOCTHU CTOPOH
3.1. B pamkax HacTosimero Pernamenta Bank odsa3yercs:
3.1.1. IlpuaumMaTs ot KimeHTa Ha yCloBHsX HacTosiero Jloroopa mo JIEKTPOHHBIM KaHajlaM CBSI3U JOJDKHBIM 00pa3oM
0o OpMIICHHBIE IEKTPOHHBIC TOKYMEHTHI ¢ KOHTPOJIEM UX I[EIOCTHOCTH U aBTOPCTBA.
3.1.2. OcymiectBisaTs 00pabotky OJ] Tombko ¢ mommmHHOM OIl nun, unentudukatop kimoda mpoBepku Il KoTophIx
COOTBETCTBYET AaHHBIM, yKa3aHHBIM B CepTuduxare kiroua nposepku III.
3.1.3. OcymecTBasaTs 00pabOTKy M UCHOTHeHHe moiyueHHbIX DJ] Kimenta B cTpOroM COOTBETCTBUM C YCTaHOBIECHHBIMU
3akoHOofaTenbcTBOM P® wu HOpMmaTuBHBIMH akTamMu banka Poccum HOpMaMM, TEXHHYECKMMH TpeOOBaHHUAMH U
HHCTPYKIHSAMHU.
3.1.4. IIpenocraBuars Knuenty uadopmarmio o pesyabraTtax IpoBepku u oopadorku npurasroro /] Kinuenra unu otkase B
mpueMe Ha 00paboTKy ¢ yKa3aHHEM IPUYUH.
3.1.5. ITo pe3ynbraTtam ob6paboTku u ucnonHeHus O] KnuenTa, a Takke 0 Mepe COBEpIICHUS MHBIX ONEpanuii Mo cuery, B
TEUYEHHUE CJICAYIOMEero OaHKOBCKOTO JHSA ITOCIIE COBEPIICHUS OIEpalty, HOAr0TaBINBATh U IPEJOCTaBIATs KIHEeHTY B OTBET
Ha €ro 3ampoc BBIMHUCKU IO CUETy (C4eTaM) C yKa3aHHEM OCHOBHBIX PEKBH3MTOB IUIATEKHOI'O JIOKYMEHTa, Ha OCHOBaHMU
KOTOPOT'O COBEpIICHA OIEPaIHs 110 CUETy.
3.1.6. CoeBpemenHo uHpopMHpoBaTh KimeHTa 00 H3MEHEHHSIX MOpPAIKA OCyIIeCTBIEeHHS oOpabotku D) m apyroi
nHpopmanuu nocpeactsoM HampasieHus JCHU]l mo Cucteme «iBank 2». Oka3pIBaTh KOHCYJNbTAIlMOHHBIE ycIyru KineHTy
10 BOIIPOCAM TEXHUYECKOH U OPTaHU3AI[MOHHOM MOANEPKKU B paMKax OKa3aHUS YCIyT ¢ Ucronb3oBaHHeM Cucrems! «iBank
2», a Takxke HHPOPMHPOBATH U OKa3bIBaTh KOHCYJIbTalMOHHBIE ycayrn KimeHty mo Bompocam HH(OPMAalMOHHOH
6e3omacHocTH npu padore B Cucreme «iBank 2.
3.1.7. OcymiecTBIATh HEOOXOIUMYIO0 MOJEPHU3AIMIO TPOrpaMMHOTro obecnieueHust Cuctemsl «iBank 2.
3.1.8. Coobmare KnmeHTy o HempeaBHACHHBIX cOosix B pabore Cucremsl «iBank 2» pns npuHATHS MM Mep IO
CBOEBPEMEHHOM JOCTaBKe OyMa)XXHOTO JOKYMEHTa B baHK.
3.2. B pamkax nanHoro Persiamenta KnueHr o0si3yeres:
3.2.1. UannuupoBats coequHenne ¢ bankom no Cucreme «iBank 2» ans nonyuenus/mepenaun 3]1 B bank/u3 banka.
3.2.2. OsHakoMuUTBbCA C HHCTpyKIusiMH 1o pabore B Cucreme «iBank 2», pa3smemeHHeIME Ha caiite baHka
(https://ibank2.newbank.ru/docs/Corporate_Internet-Banking Guide.pdf) u pykxoBoacTBoBaThcs HX TpeOOBaHUSAMH U
oJIoXKeHUAMH 1pu pabote B Cucteme «iBank 2».
3.2.3. OcymuiecTBIsATh BBOJ JOKYMEHTOB (M OCYIIECTBIATH KOHTPOJb BBEICHHON HH(OpMAINM) B IEKTPOHHOM BHIE,
co0moas MOPAJOK MMOATOTOBKM JOKYMEHTOB, oOeclednBas 3alofHEHHEe (GOpPM B COOTBETCTBHH C OaHKOBCKHMH
TpeOOBAHUSAMH U 3aKOHOAATEIbCTBOM.
3.2.4. OcymecTBIATh B TeUCHHE JIIOOOTO pabovyero JHS HE MEHee OJTHOTO CeaHCa CBSI3U ¢ baHKOM ISl MOJIy4YEeHHUS BBITHCOK
o cueTy(amM), KOHTPOJIIO TPOBOJIUMBIX ONEpAIlHii, a TAK)K€ BO3ZMOXKHBIX 3KCTPEHHBIX (TEXHUYECKHX) UM HH(OPMAITMOHHBIX
coobuieHnit banka, 1100 qpyroif akTyaabHOI HH(pOpMAHH.
3.2.5. BemnonsaTe TpeOoBaHU MO O(GOPMIICHUIO U 3aIllMTe IepenaBaeMoil HHGopMarnuu B Buae O/, 3ammure kimouei DI,
HOCHTeJIeH KIIF04eBOi MH(pOpMaIMH, Mapoiel AoCcTyna U Apyroi mHpopManuy, nepegapaeMoi u noxydaemoii mo Cucreme
«iBank 2».
3.2.6. Cobnrogath MOPSAOK OCYLIECTBIICHUsI MpueMa u nepenaun Il u obecneunBaTh mepenady TOJBKO HaAJEKaluM
00pazoM 0(hOpMIIEHHBIX TOKYMEHTOB.
3.2.7. CaMOCTOSITEIPHO M 3a CBOM cYeT oOeclednBaTh PeXHM HHGOPMANHMOHHOM Oe3omacHoCTH mpu pabore B Cucrteme
«iBank 2» myTeM NpHHATHS COOTBETCTBYIONIINX OPraHU3AMOHHO-TEXHHUECKUX Mep, B TOM YHCJIE ONHCAHHBIX B HACTOSILIEM
HoroBope, Ha caiite baHka u/mnu B cooOIeHNsIX, paccbutaeMbix KineHnTy no kaHanam Cuctemsl «iBank 2».
3.2.8. Ilo 3ampocy baHka noATBEpANUTH BBHINOIHEHHE MEPONIPUATHI 10 3aIUTE OT BO3JCHCTBUSA BPEAOHOCHBIX IIPOrpaMM, B
TOM YHCJIE BPEJOHOCHOTO KOJa, TH00 COOOIINTE O HEBBIMOJIHEHHH TaKHX MEPONPUATHI WIN BBIIOIHEHUU UX HE B TIOJHOM
ooweme. [loareepxnenne KnneHT HanpaBisieT B TOH e GopmMe, UTO U MONTyueHHbIH oT banka 3ampoc.
3.3. B pamkax naHHoro PerjiaMmeHTa CTOPOHBI B3aUMHO 00S3YI0TCS:
3.3.1. He ocymiecTBiIATh AEHCTBUIH, HAaHOCIUX yuiepd npyroit CTopoHe BCieACcTBUE HCIoab30BaHua CucteMsl «iBank 2».
3.3.2. He ocymectBisaTh oneparuro o 9/I, 3aBeperHomy OIl, eciu mporpamMMa MpoBepKH, UCIOIL3Ys ASHCTBYIONUINH KIII0Y
IIPOBEPKH MoANHChIBaromeil CTOpOHBI, He MOATBepAnIa NouInHHOCTS D11 noanuckiBaromeit Cropons! mox /1.
3.3.3. IIpu ocyInecTBIEHUH OMNEpaIii Ha OCHOBAHMHU MONy4eHHBIX 1o Cucreme D] pyKOBOJICTBOBAaThHCS TpeOOBaHUAMHU
3akoHOoAaTenbcTBa P, HOpMaTUBHBEIX akToB banka Poccum, u cornameHui (Z0roBopoB), 3aKIIOUYCHHBIX MEXIy bankoMm u
Kinenrom.
3.3.4. ObecneunBaTh IEIOCTHOCTh M COXPAHHOCTH INPOTPAaMMHBIX CpeAcTB, JJI, KiIoueBoil MHpOpPMALUH, KIFOUEBBIX
HOCHTeJIeH, mapoJiell 1ocTyma, a Takke HHOH HH(opMaIiy, epefaBaeMoit u noiy4daemoi mo Cucreme «iBank 2».
3.3.5. Bectu apxuBHI IepeaBaeMbIX M IMOITy4aeMBIX IO cucTeMe «iBank 2)» NOKyMEHTOB Ha MarHHUTHBIX U OYMa)KHBIX
HOCHTEJNIIX, XPaHUTh UX B COOTBETCTBUU C TOPSAAKOM U CpPOKaMM, YCTAHOBICHHBIMU IJISi XPaHEHHUS MAaHHOTO BUAA
JIOKYMEHTOB.

4. YCJOBHUSA U MOPAJOK OCYIIECTBJIEHUS DJEKTPOHHOT'O B3BAUMOJIEMCTBUAA
4.1. O6mue NoI0KEeHH
4.1.1. IIporpammHoOe oOecrneueHne banka HacTpoeHo Ha B3aumoneiicTBue ¢ Cucremoit «iBank 2y, paspaborannoit OOO
«BU®UT», npaBa Ha kotopyro mpuHamiexatr OAO «BUDUT», u mpeamomnaraer ucmnosb3oBaHue KimeHTOM 3Toil ke
Cuctemsl.



4.1.2. bank u KiueHT B3aMMHO IPHU3HAIOT JOCTATOYHYIO KPUOTOTpaHUECKyl0 yCTOMYMBOCTh MCTONB3yeMbIX B Cucreme
«iBank 2» anropuTmoB, HCIIONB3yeMbIX AJISA co3aaHus Kirouda OIl.
4.1.3. CTOpoHBI B3aWMHO IPHU3HAIOT JOCTOBEPHOCTh W JOCTATOYHYIO 3allUIICHHOCTh OT mojaenok I, coszmaHHOM
nocpenctBoM CucteMmsl «iBank 2», Ha 3]1, nepegaBaeMbIX COTIIACHO yCIOBUAM HacTosmiero JloroBopa.
4.1.4. Tlocne 3anmonHenus Knuentom 3asBrenus (IIpmnosxxenme Ned x JloroBopy) m oIulaTel Bo3HarpakaeHust baxka 3a
BbIOpaHHBIe B pamkax JloroBopa ycmyru CTOPOHBI NPOBOAAT TEXHUUYECKYI0O M OPraHM3allMOHHYIO IIOATOTOBKY IO
nonkiaroueHuto Knuenta x Cucreme «iBank 2» u peructparnuu kimroueit OI1 KnuenTa B nopsake, onpeaeIeHHOM HAaCTOSAIIHUM
Pernamenrtom. Ilo pe3ynpTraTaM yCHENIIHOTO MCIOIHEHUS yKa3aHHBIX Mpouexayp CTOpoHaMH JOJKHBI OBITh HOAMUCAHBI AKT
MIpPUEMKH MaTepHaIoB U/WiIHN BEINOIHEHHBIX ycryT (IIpunoxenne Ne7 k JloroBopy) u Ceptudukar xmroua nposepku OI1.
4.1.5. IlogrotasnuBaemble B Cucreme «iBank 2» 3J1 mpoxoasT aBTOMaTHYECKYIO HMPOBEPKY Ha AATUPOBKY, IMPUCYTCTBHE
o0s3arenbHOM MHGOpMAIMKM B MOJSAX JOKYMEHTa, Ha COOTBETCTBHUE BBOAMMBIX IAHHBIX - PEKBH3UTaM, 3allUCAHHBIM BO
BCTPOCHHBIX CIIPABOYHHUKAX U HHOE B COOTBETCTBUU C MPUHATON TexHonorueit Cucremsl «iBank 2».
4.1.7. Tlocne 3amOIHEHUS AIEKTPOHHON (QOPMBI IIIATEXKHOTO HJIM HHOTO JOKyMeHTa KimeHTa OCyIIecTBISETCS €ero
noxnucanue. Kmuent nmognuceiBaer O] cBoeit OII, Ha OCHOBaHMM KOTOPOH OIHO3HAYHO YCTAHABIMBAETCS ABTOPCTBO
noxkymenrta. Komnuecto rpynn moxamuceit mog 3/1 TOMHKHO COOTBETCTBOBATh KOJIMYECTBY I'PYMNI HNOAMHCEH, yKa3aHHBIX B
Cornamennu o npase noanucu Kiuenra, xpansamemcs B banke.
4.1.8. Ha srtane o6pabotku O] B banke ocymiecTBiseTcs aBTOMAaTHYEeCKMH KOHTPOJIb (HA COOTBETCTBHE 3JICKTPOHHOU
MOJIIHICH CONEPKUMOMY TOKYMEHTA, Ha COOTBETCTBHE KOJIMUYECTBA IPYII MOANHUCEH, Ha [[EJIOCTHOCTh U JOCTOBEpHOCTH OlI,
Ha IPaBUIBHOCTb YyKa3aHHOTO HoMmepa cdera Kimenrta, Ha cooTrBeTcTBUe pekBU3UTOB banka m PKI[ nosyuarens,
ycTaHOBIICHHBIX baHkoMm Poccuu, u MHOE B COOTBETCTBHHM C MIPUHATON TEXHOJOTHEH). B ciryuae BBISIBICHUS HECOOTBETCTBUM
B XOJi¢ NMPOBEPKH JAOKYMEHTa, ONEpaIH MO JOKYMEHTY He IpoBoIATCs, a KimeHT moiy4daeT mH(OpPMAIMIO C yKa3aHHEM
IpUYHH OTKa3a B ImpueMe Ha obpaborky OJI, a B cTpoke cratyca 3] B COOTBETCTBYIOIIEM MOJIyJE yCTaHABIMUBAeTCS
3HayeHue “OTBeprHyT .
4.1.9. OcHoBanueMm [uig oTKa3a baHka oT mpuema u/MiK HCIIOTHEHHS JIEKTPOHHOTO MJIATEeKHOTO JOKYMEHTA CITy’KaT:
*  OTpHLATENBHBIN pe3ynbTaT aBToMaTHueckor nmposepku JI1 Ha O/1;
*  HENOCTAaTOK JEHEXHBIX CPEICTB U1 IPOBEAEHHS omepanmui Ha cdyere KimeHTa (3a HCKIIOUCHHEM CIIydaeB
IIpeJOCTaBICHUS OBepapadTa, OTOBOPEHHBIX COOTBETCTBYIOIIUMH JOTOBOPAMH);
*  HECOOTBETCTBME KOJIMUYECTBA TPYII MOAIHCEH, KOTOPHIMU MoAnucad D/, KOIHUECTBY, yKa3aHHOMY B COTJIAIICHUU
o npase noanucu Kinuenra;
*  HECOOTBETCTBME JATHI JOKYMEHTa TPeOOBAHUAM JIEHCTBYIOIIErO 3aKOHOAATENIECTBA PD;
*  HECOOTBETCTBHME yKa3aHHBIX PEKBH3UTOB OTIPABUTEINS WJIM MOIydaTeNns IUIaTexa HHGOpMalWH, NMPUBEIECHHOH B
crnpaBouHukax banka Poccuy;
* HecootBercTBUEe ]I TpeboBanusam banka Poccun, MHC u Banka.
4.1.10. AKTHBHOI CTOPOHOM IIPH YCTAaHOBJICHUH CBSI3H ABIsAeTCA KiHeHT.
4.2. Cpoku 00padoTKH JOKYMEHTOB
4.2.1. Bpewms nepenaun Kimnenrom mnatexusix 9/ mo Cucteme «iBank 2» nns 06paboTky ux B TeKylieM OaHKOBCKOM JTHE —
no 14:00. Ilnatexxssle OJI, HanpaBieHHele B bank mocie 14:00 mo MOCKOBCKOMY BpEMEHH, NPOXOAST 00paboTKy B
cnenyromeM 6aHkoBckoM nHe. DJI, nepenannsie mo Cucreme «iBank 2» mocne 14:00, MoryT OBITH HampaBlIeHBI B TOM K€
0aHKOBCKOM J[HE MOCJIE COTJIACOBAHUS JTaHHOTO BOIIpOca ¢ baHKOM U B COOTBETCTBUU C yCTaHOBICHHBIMU Tapudamu banka.
4.2.2 T'apantupoBanHas pabora Cuctemsl «iBank 2» obecneunBaercss bankom no pabouum JHIM: HOHEOeNbHUK-NAMHUYA:
¢ 9:00 00 17:30 no mockosckomy epemenu.
Tpumeuanue: Obpadbomra 3] Banxom 6 dpyzoe 8pems 03MONCHA, HO He 2aPaAHIMUPY e CAL.
4.2.3. CTopoHBI IPU3HAIOT B Ka4eCTBE €AMHON IIKanbl BpeMeHH npu HampasiaeHnH D/ mo Cucreme «iBank 2)» mockoBckoe
mosicHoe BpeMs. KOHTpONBHBIM SABISIETCS BPEMsl CHCTEMHBIX 4acOB alapaTHBIX CpeAcTB baHka.
4.3. ABapuiiHblii pe:kuM padoThl
4.3.1. Ilpu BO3HUKHOBEHUH HEHCIPABHOCTH TEXHHYECKHX WIIM NMPOTPaMMHBIX cpelcTB KimeHTa, MiIM APYTHX HEMTaTHBIX
CUTYyAaIlii, BO3HUKAIOIIUX HE CO CTOPOHBI U He 10 BUHE baHKa, Ienaromux HeBO3MOXXHBIM nepegauy O/J1 Knuenra banky no
Cucteme «iBank 2», Kinuent 10 14:00 4acoB MOCKOBCKOT'O BPEMEHH TOTO K€ JHS AOJDKEH MPeIyNpeIuTh YIOTHOMOYEHHBIX
COTPYIHMKOB baHKa, M OCYIIEeCTBHTH IAEHCTBUS IS JOCTaBKUM B BaHK yIMOJTHOMOUYEHHBIM JIMIIOM HAaJUIeXKAIINM 00pa3oM
0 OPMIICHHBIX TOKYMEHTOB Ha OyMa)KHBIX HOCHUTEIISX.

5. OBECIIEYHEHUE 3AIATHI THOPOPMAIIUN OT HECAHKIIMOHUPOBAHHOI'O JJOCTYIIA

5.1. OBIIIME MMOJIO)KEHUSA
5.1.1. 3amuta napopmanuu B Cucteme «iBank 2 gBiseTcs MHOTOYpOBHEBOH U 3a/1efiCTBYeT BO3MOXKHOCTH ONEPAI[IOHHOMN
CHUCTEMBI, IPUKIAJHOIO IPOTrPAMMHOIO OOECIEUCHHUS, CICIHATH3UPOBAHHBIX NPOTPAMMHBIX U TEXHHYECKHX CPEICTB H
OpPTaHM3AIMOHHBIX Mep (HAaJIHM4YHe COOTBETCTBYIOIIUX aJAMUHHCTPATOPOB), opraHusanuu xpaneHus [10, ucnomas3zyemoro B
Cucteme «iBank 2».
5.1.2. Cucrema KOMIUIEKCHOM 3amIUThl HMH(OpPMAaIMH, COCTOAMAs U3 Habopa amnmapaTHO-IPOTPaMMHBIX CPEACTB U
aJIMUHUCTPATUBHBIX Mep, 00ECIIeYNBACT:

*  co3naHue (TeHeparys) KiIrouei/Kiroueil nposepku mudposanus u OlI;

e DOllnoxn 3/

* mudpoBaHHUe NepeaaBaeMoi HHPOPMALNY;

* ayreHTtH(ukanuio KineHToB u pasrpaHudeHue UX NpasB,;

*  IOCTOBEPHOCTH (haKTa MOTyUCHHS JOKyMEHTA IOJIydaTelieM;

* mpoBepka KoppexTtHocTHu OlI;

*  TOATBEPXKJCHHE aBTOPCTBA H L{EIOCTHOCTHU JICKTPOHHBIX JOKYMEHTOB;



*  BBIIBICHHE OIINOOK, COOEB M HECAaHKIIMOHUPOBAHHBIX EHCTBUIT 00CTYKUBAOIIETO [IEPCOHATA;

*  JIOKa3aTeNlbHYIO 0a3y, IpUMEHIEMYIO IIpH pa30ope KOH(MIUKTHBIX CUTyalui.

5.1.3. s pa3penieHust BO3MOXKHBIX CIIOpoB B baHke BeayTca KOHTpoiabHbIe apxuBbl D/] moanucanseix D11, a Taxke apXUBBI
kimouer mposepku OII. XpaHeHHE KOHTPOJIBHBIX apXHBOB OCYIIECTBISCTCS B TEUEHHE TPeX JIET ¢ MOMEHTAa NPOBEACHHUS
onepanui.

5.1.4. Ilpn mpoBepke MOAMUCH NOA JOKYMEHTOM HCIIONB3YeTCs COOTBETCTBYIOIIMH neicTByromuil kimrod mpoBepku Ol
Knuenra, moanucasmero D/1.

5.1.5. O6paboTtka npunaTeIX bankom ot Knnenra 3]1 npon3BoaAnTCS TOIBKO MpH yciaoBuu KoppekTHoctd O1I Ha D/,
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5.2.1. B mpouecce mpenBapuTenbHON peructpauuu KineHT caMocTosTenbHO cozfgaeT kiou Ol W mapHBIA eMy KIo4
mposepku  OIl. Kimrou 3OII Knmenra coxpansercs B (aiine Ha xmoueBoM Hocutene Kimenra (muckere/USB-dmerm-
HAKOIHTEJIe WIH MEepCOHATBHOM ammapaTHOM KpunTomposaiinepe)'. Kmou mposepkn DI1 M0 3alMIIEHHOMY COCTHHEHHIO
nepenaercs B bank u npeasapurensHo peructpupyercs B Cucreme «iBank 2». Taxke kmrou nposepku DI momkeH ObITh
pacnedaran KinentoMm Ha OymaxkHOM HocuTene B Buae CepTudukara kimrouda nposepku Ol B nByx sx3emmispax. Popma
Ceptudukara npuseneHa B IIpmnoxxkennu Ne2 x [loroBopy. O6a sx3emiuisipa CepTuduxara IOMKHEI OBITH IOANHCAHBI
pYKOBOAUTENEM M TTaBHBIM OyxrantepoM KimeHTa (mpu Haauuue B IITAaTe) ¢ MPOCTABICHUEM OTTHCKA meudaTu KimeHra u
npeacTaBieHbl B baHk U1 peructpamuu coriacHo 1m.5.2.5 Hacrosero Pernamenra.

5.2.2. Bee ximtoun OI1 B mpouecce reHepalydy 3allUINAIOTCS MapoyIIMU. YKa3aHHBIN Napoib SBISETCS KOHGUACHIIHNAIBHON
nHbopManueil Biazenblla KIOYa. Brangemer; kiqrodua HeceT OTBETCTBEHHOCTh 3a OOECIIEUEHHE COXPAHHOCTH TakKOH
KOH(HIESHIIMATBHOI HH(pOpMaHN.

5.2.3. Bnagensus kmouerd O, coznanusix B Cucreme «iBank 2», HecyT mepcoHanbHYI0 OTBETCTBEHHOCTH 32 00€CIeUeHUe
COXPAaHHOCTH KIIOUEBOW WHGOPMALMHU, 3aIlUTHl KIIOYEBBIX (aillloB (9JI€MEHTOB) M KIJIOYEBBIX HOCHTENEH OT
HECaHKIIMOHUPOBAHHOI'O AOCTYTIA.

5.2.4. Bce mpoueaypbl OKOHUAaTEIbHONW pPETHUCTpallMd U MPOBEpKH Kitoded mpoBepku Oll, mpoucxomsr TOIBKO B
noMenieHusx baHka 1 ToJIbKO Ha MPOrpaMMHOM oOecniedeHnH u o6opyaoBanuu banka.

5.2.5. Ilpu peructpamuu kimoua nposepku Il Knunenra B banke mpousBogutcs cBepka kimoda nposepku DIl Kinuenra c
kmogoM mnpoBepku OlIl, HanmeuatanHelM B Ceprtuduxare kmroua npoBepku I, u mposepka num, Ha UM KOTOPBIX
c(hopMHUPOBaHbI KIIOYH, HA COOTBETCTBUE X C MMEHaMH, (paMuiIuaMu, oTdecTBaMu (IIpH HAIMYKUK) 00pa3naMu MOAIHCEH U
OTTUCKOM II€YaTH, YyKa3aHHBIMH B OaHKOBCKOW kapTouke Kimenra m CormameHuu o IpaBe MOJINCH, XPAHALINMHUCA B
banke.

5.2.6. Kitou OII KnuenTa peructpupyercs TOIBKO MOCIE MONXydeHUs baHKoM Hamnexarie opOpMICHHOTO M 3aBEPEHHOTO
Kmunentom Ceprudukara kmoga mpoBepku OII, a Tamke ycmemHod BepHpHKaIMKM AAaHHBIX, yKa3aHHBIX B I.I.5.2.5
Hactosimero Permamenta. IIpum peructpamum xmoua Knmenta B Cucreme «iBank 2» ymonHoMoO4eHHBIE Ha COBEpIICHHE
COOTBETCTBYIOIIUX JAeHCTBUH coTpynHHKN banka mpoctasisiorT B Ceprudukarte kimrouda npoBepku OIl oTmerkn o narte
peructparuu u cpoke ero neiicteus B Cucteme «iBank 2» u 3aBepsitor medatsio banka. Ilocnme perucrpannn kimroua D11
Knunenrta B Cucreme, oaus sx3emmuisip Ceptudukara kimroua nposepku Ol Ha 6GymakHOM HocuTene mepenaerca Kiuenry,
BTOPOH - OCTaeTcs Ha XpaHeHUU B baHke, a ero 3JIeKTPOHHBIN aHAIOr HaXOAUTCA B Karajnore knrodel banka u Kiuenra.
5.2.7. ®axkt nepenaun mpencraButento Kimmenra odopMieHHBIX co cTopoHbl banka CepruduxaroB kiroueit mposepku DI
(UKCUPYIOTCA YIIOJIHOMOUYEHHBIM COTpYIHHKOM baHka u mpencraButeneM KineHTa B mMCbMEHHOM BHE.

5.3. IOPAJOK XPAHEHUS 1 CMEHBI KJIIOYEM 311

5.3.1. IOPAJOK XPAHEHUSA KJIOYEN

5.3.1.1. HanmexHOCTb CPEACTB KPHUNTO3ALIUTHI U MOUIMHHOCTH IIepefaBaeMOi II0 KaHajaM CBSI3M HHGPOPMALUU
obecrieuynBaeTcs TOIBKO IPU YCIOBHHM COXPAHHOCTH OT KoMIpomertanuu aedcTByrommx kmoged OII. K coOsITwsM,
CBS3aHHBIM C KOMIIPOMETAIeH WM OJ03PCHUEM Ha KOMIIPOMETAIMIO KIII0Ua OTHOCSATCS, BKIIF0Yast, HO HE OrpPaHUYUBAsCh,
CIeIyIONIe COOBITHS:

* yTepsl HOCUTENs KII04eBOil HH(pOpMaKUHU, B TOM YHCIE C TTOCIEAYIOIUM O0HAPYKECHUEM;

* BBIXOJ M3 CTPOSl HOCHUTENA KII0UEBOM MH(OPMAIUH, KOTJa HEBO3MOXXHO JOCTOBEPHO ONPEHCIHTHh HNPUYHHY ITOTO
cOOBITHS (JIOKA3aTe€IbHO HE ONPOBEPTrHYTAa BO3MOXKHOCTH TOrO, YTO JaHHBIM (DaKT MPOHM3OLIENT B pe3yJbTare
HECAaHKIIMOHUPOBAHHBIX JEHCTBUII 3TOYMBIIIJICHHHUKA);

e JOCTYH, Ieperada, O3HAKOMIIGHHE HEYNOJHOMOUYEHHBIX COTPYyIHHUKOB KilMeHTa M TpPeTbUX JHI C CEepPUHHBIMHU
HOoMepaMu (uneHtudukatopamu) OTP-mokenos;

+ oOHapykeHHe (haKkTa WIM YIpo3bl MCIONIB30BaHMSA (KONMPOBAaHHWA) HMapoisiell moctyma u/mnu poctyma k Cucreme
«iBank 2» HeynmoTHOMOYEHHBIX JHI (HECAHKIIMOHUPOBaHHAS OTIPABKA MIEKTPOHHBIX JOKYMEHTOB);

* oOHapyxeHue omnbok B padbore Cuctemsl «iBank 2)», B TOM unciie BO3HUKAIONIUX B CBS3H C MOMBITKAMU HAPYIICHHUS
nHGOPMALMOHHOH 6e30M1acHOCTH;

* oOHapy)XeHHE BPENOHOCHBIX IPOrpaMM, B TOM YHCJIE BPEIOHOCHOTO KOAA, B KOMIIBIOTEpPE, HCIONB3YyEeMOM IS
pabotel B Cucteme «iBank 2».
5.3.1.2. Knuent Oeper Ha ceOs MONHYI0 OTBETCTBEHHOCTh M OOSI3yeTCSl CaMOCTOSATENBHO OOECIEYUTh yCIOBUS XPAHEHUS
cBoux kmouei OII, uckimogarone BO3MOKHOCTh UX KOMIIPOMeTalun. B cirydae motepu, Kpaku, HECAaHKIIMOHUPOBAHHOTO
KOIIMPOBAHUS WK JII000TO MOA03peHHst B KoMmpomertarun itodeit OI1 KinueHt o0s3aH HEMEUIEHHO B IMHCHMEHHOM BHJE
onoBecTUTh baHk 0 HeoOxoaumocTu OmokupoBku kKiatodei DI Kimenta. [lomyckaercss BO3MOXKHOCTh JUCTAHIIMOHHOTO
OTIOBEIEHUSI YIOJTHOMOYEHHOTO cOTpyaHuKa banka o HeoOxoaummocTu OmokupoBku kirouei DIl Kimenra ¢ ykasanwem

! Peructpanus bankom xitoueit OI1 KnuneHra, creHepMpOBaHHBIX C HCIIOIBb30BAHUEM IEPCOHATBHBIX aNMapaTHBIX KPHUIITOIPOBAHIEPOB, MPOU3BOAUTCS
TOJIBKO B TOM cilydae, korga KimeHT ucnonb3oBain ais reHepauuu kimtodeil DIl anmapaTHele KpUNTONPOBAaWAEpbl, MHOJIYYEHHBIE B PE3YJbTATE
UCIIOJIb30BaHUs ycityru o 3amure kmodeir D11 KineHta ¢ ucnonp3oBaHHEM alapaTHBIX KPUIITONPOBaiinepos, npenocrasiseMoil bankom. B ciyuasx,
KOTJla UCIIOJIb3yEeMBIil B Ipoliecce renepanuu kitoda Ol anmapartHslil kpunTonposaiiaep He nepenasaics Kinenty baHkoM B paMkax OKazaHMs YCIIYTH 110
3amure xoueld D11 Kimenra, bank ocrasiser 3a co6oil mpaBo otka3ats Kimenty B peructpanuu xioda OI1 Kimenra B Cucreme «iBank 2.



OJIOKHPOBOYHOTrO ci0Ba, BBoguMoro Kimentom mpu peructpanuu B Cucreme «iBank 2», ¢ mocnenyromum o0s3aTeIbHBIM
MpeaocTaBieHneM B baHk MUCbMEHHOTO 3asBIeHUs 0 OMOKUpoBKe Kimroueit D11,
5.3.1.3. baHK He HeceT OTBETCTBEHHOCTH B CIy4asx KOMIIpoMeTanuu AeictByromux kmoueil OI1 Kinuenra 3a mociencrsus,
KOTOpBIE MOTYT BO3HUKHYTH B pe3yjibTaTe JaHHON Kommpomertanuu. [Ipu paccmorpenun bankom OJ] cumtaercs
JNeHCTBUTENBPHBIM U TOAIMHHBIM, eCliM OH mojnucaH nmoanuHHod DI Kimenra, chopMHpOBaHHOW NpH HCIOJIB30BAaHHH
neiictByromero kioda OII, crerepuposanHoro KnmeHToM B mponecce co3panus kmoueil OII, u 3aperucTpHpOBaHHOTO B
Cucteme «iBank 2» Ha ocHoBanuu Cepruduxara kiaroda nposepku O11, mpegocrasisemoro Kinuentom B bask.
5.3.1.4. BoiBeneHHBIC M3 YNOTPEeOJCHUS KIIOUM XpaHATCS B baHKe Te XK€ CPOKH, YTO M JOKYMEHTHI, IOANHCAHHbIE U
3amu(poBaHHbIE STUMH KII0UaMH, T.€. B COOTBETCTBUU C NMPaBUJIAMH OpPraHU3allMU rOCyIapCTBEHHOTO apXUBHOTO Jeia, HO
HE MEHee IATH JIeT.
5.3.2. HOPSIIOK CMEHBI KJIIOUEM 311
5.3.2.1. CmeHa Kmouei MpOU3BOUTCS MIPH:
* 3aMeHe O0aHKOBCKOH kKapTouku KnnenTa;
® UCTEYCHHUH CPOKaA JEHUCTBUS KIIOYEi];
* KOMIIPOMETALUHU KIIIOYEil;
* nepexozie 0T OOBIYHBIX KIIFOUEBBIX HOCUTENEH K MEPCOHANBHBIM allllapaTHBIM KPUITOIPOBaKepaMm.
* npegocTaBieHu KIMEHTOM COOTBETCTBYIOMIETO 3asiBJICHHS B MUCHBMEHHON (hopMme.
5.3.2.2. Cpok peiictBust kimrouedt DIl ycramaBmuBaercs (Cpok neficTBusa kimroua OIl mcuucnseTcs ¢ aThl perHCcTpanuu
Ceprudukara xiaoga nmposepku Ol B baHke yIOTHOMOYEHHBIM COTpYAHNKA baHKa) CleayONM:
* 12 Mecs1eB A KIIOYCH, CTeHepUPOBAaHHBIX 0€3 HCIOIb30BAHNUS IEPCOHANBHBIX allllapaTHBIX KPUIITOIIPOBAiIEpOB;
* 24 mecsna A7 KIOYeH, CTeHepUPOBAaHHBIX C UCIIONB30BaHNEM MEPCOHATIBHBIX alllapaTHRIX KPUITOIPOBAHICPOB.
5.3.2.3. CMmeHa Kmoueil yIoTHOMOYEHHBIX Il KiineHTa Npou3BOAUTCS B COOTBETCTBUU C I1.5.2. JaHHOTO PerimaMeHTa.
5.3.24 DO/, noxnucanusit OI1 Knumenrta, copMupoBaHHOIl ¢ MCIOIB30BaHMEM HOBBIX KiIIOUeH, nMpuHMMaeTca bankom
TOJNBKO TOCJE perucTpanuu HOBBIX Kitoueidl DI1 KinneHTa B COOTBETCTBHM C TOPSAKOM, M3JIO0KEHHBIM B 1.5.2 NaHHOTO
Pernamenra.
5.4. IOPAJOK BJIOKUPOBKHU KJIOUYEM 311
5.4.1. bank 6nokupyeT (IpUOCTaHABIMBAET) ACHCTBHE KIII0Ya C MOMEHTA MOJYYSHHS YIOJTHOMOUYEHHBIMH CiTyk0amMu banka
MUCHMEHHOTO 3asiBIeHUs KimeHTa 0 GIOKMpPOBKE KIIIOUa, cofaepxamero npuuny 0ixoxkupoBku, VO Brnagensna u/min ID
KII0o4a, ykasanHoro B Cepruduxare kimroua nposepku OII, coctaBnernoro mo ¢opme I[Ipunmoxenus Ne4 x Jlorosopy,
MOJIIICAHHOTO PYKOBOJHUTEIEM U INTaBHEIM OyxrantepoM KimeHra, a Taxoke 3aBEpEHHOI0 IIeUaThi0 OpraHU3aLUH.
5.4.2. B 9KCTpeHHBIX ClIydasx OJIOKHPOBKA MOKET OBITh IIPOU3BEICHA IPU YBEJOMJICHUH baHKa HHBIM CIIOCOOOM:
* 10 TenedoHy Ha OCHOBAaHHM OJIOKHPOBOYHOTO CJI0BA, ykazaHHoro Knuentom npu peructpammu B Cucteme «iBank 2»;
* 110 3JIEKTPOHHOM MOYTE C MOYTOBOIO ajpeca, ykazaHHoro Kimmuentom B Ceprudukare kiroda nposepku Ol
* 10 ¢aKcCy ¢ 3aperucTPUPOBAHHOTO HOMepa, ykazaHHoro Kimenrtom B Ceptuduxare xmroua nposepku OlII.
IIpu mcronb30BaHUM CPEACTB KOMMYHHUKAINM, YKa3aHHBIX B HAcTodlmleM IyHKTe, KimeHT o0s3yeTca He MO3qHEee Tpex
pabounx nHe# co mHa O6moxuposku DIl Knmenta, mpencraButs B baHk monaTBepxparoiiee MUCbMEHHOe 3asBieHus. Ilocie
OJIOKMPOBAHUS KIIOYa, IpUEM B 00paboTKa JOKyMEHTOB, IOJAMUCAHHBIX JAHHBIM KIIOUOM, IPEKPaIaloTCs.
5.4.3. bauk MoxeT OJ0KHpOBaTh K04 KilmeHTa caMOCTOATENbHO B ClIydae BOZHUKHOBEHUS MOJO3PEHUN B KOMIIPOMETALUU
kimoga OII. B aToM cityuae yrmosTHOMOYCHHBIH cOTpyIHUK baHka HeMemIeHHO u3BemaeT KnrueHTa o IpuHATOM peIIeHUH U O
MIPUOCTAHOBICHUH 00paboTku D/, MOANMMCAHHBIX 3THM KIKOYOM, MO Tele(dOHYy MM C HCIOJIB30BAaHHEM APYTUX CPEACTB
CBSI3U.
5.4.4. Cuarue OIOKMPOBKM IPOM3BOAUTCS HA OCHOBAaHMM NHCBMEHHOTO 3asBieHHs KimeHTa 00 yCTpaHEeHMH HpPUYMH,
MpUBEIIINX K OJOKMPOBAHHUIO KI0OYA, IMOANUCAHHOTO PYKOBOJAHUTEIEM H TIaBHBIM Oyxranrtepom KimeHTa u 3aBepeHHOrO
Ie4aThl0 OpraHu3anuu. B ciaydae OmoKMpoBKHM Kioda Mo MHHNMaTHBe baHka cHATHe OnOKMpoBKHM ¢ Kmoua Kimenrta
MpOoU3BOAUTCS BaHKOM caMOCTOATENBHO 10 cornacoBaHuio ¢ Kimmenrom.
5.5. HOPAJAOK UCKJIIIOYEHUSA 311
5.5.1. bank wuckim0o9aeT KIOY U3 KaTajmora (0a3pl) AEHCTBYIONIMX KIIIOYEeH, ¢ MOMEHTA IOIYy4eHHS YIOITHOMOYEHHBIMH
cinyx06amu banka nmuceMeHHoro 3asBieHus Knuenta, cocraBnernHoro o ¢opme [Ipunoxenus Ne 4x JloroBopy u mogIHCaHHOTO
pykoBoxuTeneM U riaBHBIM OyxrantepoM Kimenta(nmpu ero nHammumm). Kmrou OI1 Kimenta uckimiogaercs u3 KaTajora
JeHCTBYIOIUX KII0UeH, mpueM U 06padorka /I, MOJIHCAHHBIX TAaKUM KJIIOUOM, IIPEKPAIaeTCs.
5.5.2. Kmoun OIl KimenTta, cpok HeHCTBUS KOTOPBIX HCTEK, NPH3HAIOTCA HEACHCTBYIOIUMH aBTOMAaTHYECKH U
HCKJIIOYAIOTCS U3 KaTajora faeicTByromux kiaoueil B Cucteme «iBank 2». Bxox B CucteMy, Tak ’e Kak U JpyTue onepariu
C HCIIOJIIB30BAaHUEM IIPOCPOUYCHHOTO Kitoda OII CTaHOBATCS HEBO3MOXKHBIMH. BaHK HE HECET OTBETCTBEHHOCTH 3a
HecBOeBpeMeHHYI0 cMeHy KinenTom kimtoueit D11 1 BOZHHUKIINE B CBS3H C 9TUM MociencTBus 1 Kinuenrta.
5.5.3. bank u KnueHT oOecnednBarOT COXPaHHOCTh HCKIIOUEeHHbIX kmroued DIl Kamenra cormacHo m.m. 5.3.1. maHHOTO
Permamenra, mpu 3TOM HCKIIOYCHHBIE KIIIOYH XPAHIATCA T€ JK€ CPOKU, YTO U JIOKYMEHTHI, IOJMHUCAHHBIC U 3aln(pOBaHHEIC
STHUMH KIFOYaMHU.
5.6. IOPAJOK JEMCTBUIA B CJIYUAE KOMIIPOMETAIIMA CEKPETHBIX KJIIOYEH
5.6.1. B ciay4yae xoMmpoMeTanuu MU IMOJO3PEHUS Ha KOMIpOMETaIuio kioda KIHeHT HomkeH He3aMeAINTEIbHO H3BECTUTh
YIOJIHOMOYEHHBIX COTPYIHHKOB baHka 1 GJI0KMPOBKH COOTBETCTBYIOIETO KJIF0YA, B COOTBETCTBUH C MOPSIAKOM, YCTaHOBJICHHBIM
1.5.4. nanHoro PerimamenTa.
5.6.2. B cnmyuae He MOATBEPKICHHUS KOMIIPOMETAlMU KJIf04Ya, BaHK MPOM3BOAUT CHATHE OJIOKMPOBKM KJII0Ya B COOTBETCTBHUH C
11.5.4.4 nansHoro Pernmamenra.
5.6.3. B ciyuae moATBep)kaeHUS KOMIPOMETAINH KJI0Ya BaHK MCKII0UaeT CKOMIPOMETHPOBAHHBIM KIIOU B COOTBETCTBUU C
1.5.5 nanHoro Pernamenra.
5.6.4. O], moanucaHHbIE CKOMIPOMETHPOBAHHBIM KIIIOUOM, M COOTBETCTBYIOIIMI eMmy Kirod mpoBepku OIl Kiuewnra,
XpaHATCA B COOTBETCTBHH C NPaBHJIAMH OPTaHU3AIUH [OCYJapCTBEHHOTO apXUBHOI'O Jiea, HO He MEHee IATH JIeT.



5.7. HOPAJAOK NPEJOCTABJIEHUA YCJYT 11O UCITOJIb30BAHUIO
MEPCOHAJIBHBIX ATIIMAPATHBIX KPUIITOITPOBAMJIEPOB (USB-TOKEHOB).

5.7.1. Obuue cBeACHUA O MEPCOHATBHBIX ANMAPATHBIX KPUNITONPOBaiizepax
5.7.1.1. IlepconanpHble ammapaTHele KpunrompoBaimepsl (mamee - IIAK) mpenacraBmsior coboit ycTpoiicTBa amis
3AIIMINEHHOIO  XPaHEHUs kimoueit  OIl.  UcnonezoBanme [IAK  nemaer NpHHIMOHAIBHO — HEBO3MOXKHBIM
HECaHKIIMOHMPOBaHHOE KonupoBaHue kimouei D11, ncrons3yemsix npu padore B Cucreme «iBank 2.
5.7.1.2. B ITAK peanu3oBaHsbI ciiefyromue Kpunrorpadpudeckue GyHKINH:

* anmapaTHBIA KpunrorpadpuIecku CTONKUII reHepaTop CIIydaifHBIX YHCe;

* reHeparys napsl kitodei OIT;

* ¢dopmupoBanue u nmposepka 11 mo 'OCT P34.10-2001;

* TeHeparys KIo4Yel mudpoBaHus;

* mmudppoBaHue u pacmudpposka B coorBercTBuu ¢ [OCT 28147-89;

* (¢opMHpPOBAaHUE U MPOBEPKA UMUTOBCTABKHU (IIOCIEIOBATEIBHOCTU JAHHBIX (PMKCHPOBAHHOW JJIMHBI, IOTyIaeMOH IO

OTIpeJIeIEHHOMY NPaBIITy U3 OTKPBITHIX JaHHBIX U KIIF0Ya U J00aBIsAEMOM K JaHHBIM JUIS 00eCIeUeHUs] IMUTO3AIUTHI) B

cootBeTcTBHHU ¢ [OCT 28147-89;

* BBIUHCICHHE Xem-(pyHKuu B cootBeTcTBUU ¢ ['OCT P34.11-94.
5.7.1.3. ®opmuposanue 11 B coorBercTBuu ¢ 'OCT P34.10-2001 mpoucxonut HenocpenacrsenHo BHyTpH ITAK: Ha Bxog
ITAK npuHHMaeT 3JIeKTPOHHBIM MOKYMEHT, Ha BbIxoae BblmaeT OIl mox nmaHHBIM HokymMeHTOM. IIpum 3ToM Bpems
¢dbopmuposanust D11 npubnuzurensHo paBHO 0,5 cek.
5.7.1.4. Kumrou OII renepupyercs camum I1AK, xpanutcs B 3amunieHHod namatu [IAK u HUKOTja, HUKEM W HU MIPH KaKUX
ycioBusx He MoxeT ObITh cuntad u3 [TAK. B I[TAK umeercs 3amuinennas 00J1acTh NaMsITH, ITO3BOJSIONIAS XPaHUTh 10 64-X
CeKpeTHBIX KiIto4del DI OTBETCTBEHHBIX COTPYJHUKOB OJHOTO KIMEHTA.
5.7.1.5. Cpox neiicrus kiroua OI1, renepupyemoro BHyTpu I[TAK coctasmser 24 mecsua.
5.7.2. Bapmantsl [TAK, npenocraBiasieMbrx bankom:

USB-moken «iBank 2 Key» — >10 annapatHoe USB-ycTpoiicTBO B KOMIIAKTHOM IUIACTHKOBOM KOpITyCe,
cocrosmee 3 USB-kapTpugepa ©  3alIUIIEHHOTO KapTOYHOTO MHKpokoHTpoiuiepa STI9NR66 wumm ST23YLI18
npousBocTBa komnanuu STMicroelectronics.

MuxkpoxkoHTpoJutiepsl cepTuduuupoBansl Ha coorBeTcTBrHe cTaHAapTy ISO/IEC 15408 (common criteria) ¢

ypoBHeM aosepust EALSH.

Tun MUKPOKOHTPOJIIEpa 3aBUCHT OT MOJIENTH HCIIOJHEeHUs Kopiyca «iBank 2 Key»:

* HCIIOJIHEHUE KopIryca «A», «M», «B2» — mukpoxonTposuiep STIINR66

* HCIIOJIHEHUE KopIryca «M2y, «B» — mukpokonTposmiep ST23YL18

B MHUKpOKOHTpOJLIEpE NPH MPOU3BOACTBE MACOYHBIM METOIOM IIPOLINTA» KapTOUHAs ONeparioHHas cuctemMa «Marucrpa»
(pa3paboranx OOO «Cwmapt-Ilapk»). B coctaBe omeparmonHoit cuctemsl copepkutcst CK3U, ceptudunuposannoe ®Ch
P® no knaccy KC2.

B cocrase mukpoxonTpoiuiepa STIINR66 conepxkutcas CK3U «@OPOC. Hcnonnenue Nely (pazpaborunk

000 «Cwmaprtllapx»), cepruduruposannoe ®Cb PO nmo kmaccy KC2. Ceprudukar ®Cb PP per. Ne CD/124-2151 ot
03.06.2013 r.

B cocrase mukpoxonTpotepa ST23YL18 cogepxxutest CK3U «Kpuntomonyis C23» (paspabotunk OO0

«Cwmaptllapxy), ceprudpunuposannoe @Cb PO mo knaccy KC2. Ceprudpukatr ®Cb PO per. Ne CD/114-2312

or 31.12.2013 r.

USB-moken «Pymoken IIII 2.0» - OCHOBY COCTaBIS€T COBPEMEHHBIN 3allUIIEHHBII MUKPOKOHTPOJUIED U
BCTPOCHHAS3AIINIICHHAS IaMTh, B KOTOPOH 0€30MacHO XpaHSTCA AaHHBIE MOJIB30BATENA: MAPOJIH, KIIOYN MUPPOBAHUSL U
MIOJIIHICH, CePTU(UKATEI U T.1.

B cocrase mukpoxonTpoiuiepa cogepxurcs CK3U, cepruduuuporannoe PCTIK u ®Ch Pd:
* Ceprudpuxatr ®CTIOK Ne 2592 ot 19.03.2012 r. — meiicrBurenen no 19.03.2018r.
* Cepruduxar ®Cb PO per. Ne CD/124-2771 ot 25.12.15 1. — nefictButenen g0 25.12.2018r.

B cucreme «iBank 2» nmoxnepxxuBaetcs padora USB-tokeHoB «PyTtoken D11 2.0» B ciennanbsHOM
KOH(UTYypaIum, NpeIHa3sHaueHHON /IS UCII0JIb30BAHUS UCKIIOYUTENBHO B cucTeMe «iBank 2».

USB-moken «MS_KEY K» — 3to anmapataoe USB-ycTpoiicTBO B KOMIIAKTHOM IIJIACTUKOBOM KOpITyCe,
cocrosiiee n3 USB-kapTpuaepa u 3alIUIEeHHOT0 KapTOYHOTO MUKpoKoHTpoiutepa NXP P5SCCO81.

Pa3zpaboTtunkom ycTpoiicTBa sBisieTcst kKommanuu «Multisofty.

«MS_KEY K» crpoutcs Ha 6a3e kaprouHoro MukpokxonTposiepa NXP PSCCO81 ¢ onepannoHHO# cucteMoit

«Burpun» (VIGRID — Verification Interoperability GRID) Bepcun 1.0. YcerpoiictBo «MS _KEY K» ceprudunuponano xak
CK3U no xnaccam KC1 u KC2 u umeer ceprudukat coorBerctBust ®Ch PO Ne CD/124-2211.

5.7.3.  USB-TokeHbl mnpenHa3HauyeHBl g paboTel Ha cruexyrommx Iatgopmax: Windows XP Professional/XP
Home/Server 2000/Server 2003/2000 Professional/Vista/7, Linux x86 64 c¢ ucmnons3oBanueM Java, Mac OS X ¢
HCIO0JIb30BaHUEM Java.

5.7.4. Tlopsanok skcrutyaranuu u xpaneHue USB-ToOkeHOB:

USB-TOKEHBI SBISIOTCS YyBCTBUTEIBHBIMHU JJIEKTPOHHBIMH YCTpoicTBamH. IIpy MX XpaHEHHM M 3KCIIyaTaluu
MIOJIb30BATEII0 HEOOXOMUMO COOTIOAATh DS MpaBHJI U TpeOOBAaHUM, NPU HApyIIEHHH KOTOPBIX yKa3aHHBIE yCTpoiicTBa
MOTYT BBIMTHU U3 CTPOSL.

Crnenyromue mpaBuiIa 3KCIIyaTallUd M XpaHEHHs oOecredar JIMTENbHBIH cpok ciry:k06l USB-TOKeHOB, a Takxke
COXPaHHOCTh KOH(UACHIINATBHON HH()OPMAIH OJIH30BATEIN:

* Heo6xoaumo obeperate USB-TOKEHBI OT CHIIBLHBIX MEXaHHYECKHX BO3JCHCTBUN (MaJCHUS C BHICOTHI, COTPSICEHHUS,
BHOpaIy, yJapos U T.I1.).



* USB-TokeHbl HeoO0XoauMo oOeperaTb OT BO3HEHCTBHS BBICOKMX M HHU3KHMX Temmeparyp. lIpm peskoil cMmeHe
TeMIeparyp (BHOCE OXJIaXIEHHOTO YCTPOiicTBa ¢ MOpO3a B TEIUIOE MOMENICHNE) He peKOMEHAyeTca Hcnoiab3oBate USB-
TOKEH B TEYEHHE 3 4acoB BO H30eXaHHE IMOBPEXKIEHHH H3-3a CKOHIECHCHPOBAHHOW HA 3JICKTPOHHOH CXeMe BIaru.
Heob6xonnmo obeperats USB-TokeHBI OT MOnajaHusI HA HUX NMPSIMBIX COTHEYHBIX JTydeH.

* Heobxoaumo obeperars USB-TOKeHBI OT BO3ACHCTBHS BIard U arpeCCUBHBIX CPel.

* Henonyctumo Bo3aeiictBue Ha USB-TOKEHBI CHJIBHBIX MAarHUTHBIX, JMEKTPHUCCKUX WM PATHALMOHHBIX IOJEH,
BBICOKOT'O HAaIIPSDKEHUS U CTATHYECKOTO 3JIEKTPUUYECTBA.

* IIpu moxkmroueHun USB-TokeHa K KOMIIBIOTEPY HE IMPUIIaraiTe U3MUIIHUX yCUIHH.

* USB-tokeH B Hepabodee BpeMs HEOOXOOMMO BCErAa JEp:KaTh 3aKPHITHIM BO M30EKaHHE MONAJaHUS HAa Pa3beM
USB-TokeHa nbuy, Tps3u, Biaara u 1.1. IIpu 3acopenuu pazpema USB-TokeHa HY)KHO MPHUHATH MEPHI IJI €r0 OYHCTKU.
Jis ouMcTKM KOpIyca M pa3beMa MCIONb3YyHTE CyXylH TKaHb. VICIIOJIIB30BaHHE BOABI, PACTBOPUTENIECH U IPOYUX
JKUJIKOCTEH HEIOIyCTUMO.

* He paz6upats USB-TOKEHSI.

* HeoOxoauMo m30eraTp CKAauKOB HANpPsDKEHHS MUTAHUS KoMmmbioTepa n USB-mmHbl npu nopximoueHHoM USB-
IopTe, a Takxke He u3Bnexkats USB-tokeH unn kaptpuaep u3 USB-nopra Bo BpeMs 3allUCH U CUUTHIBAHHSL.

* B caywae HeucnpaBHOCTHU HJIM HEMPAaBUIBHOTO (pyHKIMOHUpoBaHKua USB-TokeHOB cnenyeT obpamaTses B baHk.

5.7.5.  CroumocTs ycuyr no 3amute kiaouei D11 Kinenta ¢ ucnons3zoannem ITAK u mopsiiok pacueTos.
5.7.5.1. 3a oxa3aHHele baHkOM ycIyrm ¥ IpenocTaBICHHBIE MaTepuansl mo 3amure kimrouedt OIl Kimenra c
ucnons3oBanueM ITAK KiumeHT ocymecTBiaser omnary B COOTBETCTBHH ¢ JeifcTByromumu  Tapudamu
KOMHUCCHUOHHOI'O BO3HarpaxjeHus banka.
5.7.6. Ilopspok nmogxmoueHNus ycayru o 3amure kmoueit 911 Knuenra ¢ ucnons3oBanuem ITAK:
5.7.6.1. Ycmyra npenocraBisercss Ha OCHOBaHHH IMUcbMeHHoro 3asBineHus Kinuenrta (Ilpunoxenne Nel). IIpu odopmienun
3adBJICHUS Ha NoAKmoueHne ycuayrn Kiment yxassiBaeT konmdecTBo USB-TokeHOB HeoOxommmbeix Kimenty. bank
pexomenayeT Knuenram ajis kaxaoro juia, HageneHHoro D11, ncnons3oBats otnensHbIN [TAK.
5.7.6.2. Ilpu BeIOOpE yKa3aHHOI yCIyTH HE JOMYCKAaeTCs OJHOBPEMEHHOE MCIIOJIb30BAHHE B KaUeCTBE HOCUTENS KIIFOYEBOM
nHpOpMannu HHEIX HocuTenel kpome ITAK.
5.7.6.3. Ilpuem ycayru ocymiecTBisiercs myreM mnoxamucanus CTopoHaMu AKTa IIpHeMa-iepeadd MaTepHalloB H/HIU
BhIMONHEHHBIX yeuyr (IIpumoxenue Ne7), KOTOpbIM HOATBepkaaeTcs mepenada Kimenty 3assieHHoro komudectsa USB-
TOKEHOB, IT0JIb30BaTeILCKON JOKyMEHTAlUU U ApaiiBepoB 1t padotsl [TAK.
5.7.6.4. lns axtuBanuu u Havana ucnons3oBaHmst IIAK B Cucteme «iBank 2» KnueHT 00s13aH OCyIIeCTBUTh CMEHY KIIOueit
OII B nmopsike, ykazaHHOM B pasfene 5.2. PermamenTa, ¢ HCIIOIB30BaHNEM B KauecTBe KiroueBoro Hocurens ITAK.
3a nmepBuuHyto resepanuto kmoueit 11 ¢ ucnonszoBannem USB-TokeHa npu nogkimoueHny KnneHToM yciryru mo
3amurTe kmoueil OI1 xomuccust bankom He B3uMaercs. B manpHeilfmeM, 3a BHEIIaHOBYIO cMeHy kmoueil OII B3umaercs
KOMHCCHS B COOTBETCTBHM C JeHcTByromuMH Tapudamu baHka, 3a HCKIIOYEHHEM CiIydas ykKa3aHHOro B m. 5.7.6.5
Pernamenra.
5.7.6.5. Kiiment BmpaBe B IepHOJN TapaHTHHHOTO CpoKa 3aMEHUTh HewcnpaBHbli USB-TokeH 0e3 BHeceHUs
JonomHUTeNnbHON MuiaTel. Cpok 3aMeHsl HeucmpaBHoro USB-TokeHa cocrtaBisgeT He Oojee Tpex pabodymx THEH.
I'apanTuitaeiii cpok cocrtaBiseT 12 mecsueB co aHsA nepepaun USB-tokena Knmenty, u He pacmpocrtpansercs Ha USB-
TOKEHBI C BUJUMBIMU [TOBPEKICHUAMU, IPOU30LIEAIIUMU B PE3yIbTaTe BHEUIHUX BO3JCICTBUM HAa yCTPOUCTBO.

HOPAJOK NPEJOCTABJIEHUSA YCIIYT
MO MHOTO®AKTOPHOM AYTEHTU®UKAIIUA KJIUEHTA.
5.7.7. OOmue cBeneHHUS.

JUis mpenoTBpamIeHUs XUINEHHUS CPEICTB C pacdeTHoro cyera KimeHTa, KOTOpoe MOXET OBITh OCYIIECTBIICHO
3MOYMBIIIJICHHUKOM METOZOM HampasieHus B OaHk mo Cucreme «iBank 2» D3]] ¢ xoppextHoit JOI1 Knwmenra,
c(hOpMHUPOBAHHON C UCIONB30BAaHHEM paHee MoxuiieHHoro kimoda OII KnueHTta m maposns g focTyma K 3TOMY KIIOUY,
HCIOJIB3YETCs OHA U3 Mep MIPECEUCHUS TOTOOHBIX XUIIEHU — MHOTO(aKTOpPHAA ayTeHTU()UKAIUS.

MmuorodakropHass ayteHTu(ukanus peanu3oBana B Cucreme «iBank 2» ¢ wucnonb3oBanmem Kimentamu
OHOpa30BBIX mapoied, reHepupyembix OTP-toxkenamu. KnueHTaMm, MONB3YIOIIMMCS YCIYroM — «pacUIMpeHHAs
MHOro(akTopHast ayTeHTH(UKausy», g Bxojna B CucteMy HE0OXOIUMO JOMOJIHUTEIHHO BBOJUTH OJHOPA30BBIN Mapob,
cresepupoBaHHblil OTP-TokeHOM. 37MOYMBINIICHHUKH, MoxuTHBIIMe kiatoun OIl ximeHra, He cMmoryr 6e3 OTP-tokxena
Knuenrta moakimro4nThCS U HampaBuTh B OaHk mo Cucreme «iBank 2» 3J1 ¢ xoppextHeiMu DIl knueHTa. I'eHepupyemslit
OTP-ToKEeHOM OIHOPA30BBIN MAPOJIb UCIONB3YETCS B MpOIeaype ayTeHTH(UKanuu kineHTa npu Bxoxae B Cucremy «iBank
2», a TakKXke B IPOLEAype MOATBEPKJICHHUS JJIEKTPOHHBIX IOKYMEHTOB KIHEHTa, B CIydae YyCTaHOBKM KimeHTOM
OTPAHUYMTENBHOTO JHMHTA IIaTeXka, MPOBEAECHHE KOoToporo 6e3 BBoAa creHepupoBaHHoro OTP-toxeHoM omHOpa3oBOro
maposis Oyner HeBo3MoxHO. He mpoiins mpouenypy MHorodakTopHoW ayTeHTH(ukannu KimeHTa ¢ HCIOJIB30BaHHEM
OJIHOPa30BOTO Mapoiisi, creHepupoBaHHOr0o OTP-TokeHOM, 3/I0yMBINUICHHMK HE CMOXXET Mepenar B baHk IutaTexxHOe
opy4eHue ¢ koppektHoit OI1.

OnHOpa3oBHIi Maposib He 3amuimaeT kiaodn Ol kiIrneHTa, HO MOXKET y4acTBOBATh B IPoOLEAype MOATBEpKAeHU D]
Knuenra (B ciy4ae yCTaHOBKH JHUMHTa) M HE IO3BOJISIET 3JOYyMBIIIJICHHHUKY BOCIOJB30BATHCS paHEE MOXUINEHHBIM Y
kiuenTa kmouoM Ol nist otnipasku B bank no Cucreme «iBank 2» rutaTesxHbIX opyueHHi oT uMeHH KnneHTa.

OTP-token (One time password) — ycTpOWCTBO, MpeAHa3HAUYEHHOE ISl T€HEpaldd OJHOPA30BBIX MApoie s
JIONIOJTHUTENBHOM aBTOpu3anuu npu Bxoae B Cucremy «iBank 2», a Taxoke s HOATBEP)KACHUS IUIATEKHBIX JOKYMEHTOB,
HampasJisgeMbIX B baHk.

I'enepanust 0AHOPA30BOTO MapoNIsd MPOUCXOAMUT NMPH OJHOKPATHOM HaKaTHM KHOIIKM, PAcIIOJIOKEHHON Ha JIHIEBOI
na”enu ycrpoiictBa OTP—token psgoM ¢ aucmieeM. Ilociie HaxaTus KHONKM Ha Juciiee OyaeT oToOpa)XXeH 0JHOPAa30BbIH



apoJib, KOTOPBIII HEOOXOJUMO BBECTH B OKHO JONOJTHHUTENBHOW AaBTOPU3AIUHM W/HIM MOATBEPXKICHHS IUIATEKHOIO
JIOKyMEHTa B cucteme «iBank 2».

Cpoxk nosne3noii skcmnyaraiuu OTP-TokeHOB cocTaBisieT S ner.
5.7.8. OTP-ToKeHBI MOTYT BBIOJHATH cienytone ¢pyHkuuu B Cucreme «iBank 2»:

* JIByxypoBHeBas ayTeHTuGHUKaIMs npu Bxoae B Cucremy «iBank 2» (Bxon OyzeT BO3MOXKeH TOJIBKO IIOCIE BBOJA
mapoJisi, yKa3aHHOTo Ipu peructpanuu Kiuenra 1 oqHOpa3oBoro mapois, crenepupoanaoro OTP-tokeHoMm);

* TloaTBepkacHHE HANPABIAEMOTO IJIATEXKHOTO JOKyMEHTa B BaHK, CyMMa KOTOPOTO MPEBHIIAET yCTaHOBICHHBIH
Knuenrom quMuT omeparuu (mocie moamucanus OJI Ui MOATBEpKAEHHS OTNPAaBKU IIATEXKHOTO NOKyMeHTa B baHk
Krnuent o6s13aH Oy1eT BBECTH OJHOPA30BBIi apoJlb, creHepupoBaHHbIH O TP-TokeHOM.

Knuent camoctosaTensHo omnpeaensier nepedeHs pyHknuii OTP-tokena B Cucteme «iBank 2» mpu moaxitodeHHn yciayrH,
yKa3bIBasg B COOTBETCTBYIOIIEM 3asBICHUU.
5.7.9. IlpaBuna skcruryatanuu u xpaneHuss OTP-TokeHoB:

* o6eperatb OTP-TOKEHBI OT CHJIBHBIX MEXaHHMYECKHX BO3JCHCTBHI (MajeHus] C BBICOTHI, COTPSICEHMsSI, BUOpAIINH,
yZIapoB | T.IL.);

* obeperaTh OT BO3ACHCTBHUS BBICOKHX U HU3KUX TemnepaTyp. [Ipu pe3koil cMene Temmeparyp (BHOCE OXJIaXKICHHOTO
YCTPOHCTBa ¢ MOpo3a B TEIJIOe IOMEIIEeHHE) He peKOMeHAyeTcsl Hcmoiab3oBaTh OTP-TokeHBI B TeueHHE 3 YacoB BO
n30exaHne MOBPEXKICHUN M3-3a CKOHICHCHPOBAHHOM Ha 3JIeKTPOHHON cxeme Biaru. Heooxoanmo obeperate OTP-TokeHs!
OT MOMAJaHUs Ha HUX HMPSAMBIX COJIHEYHBIX JIyueil.

* o6eperats OTP-TOKeHBI OT BO3/IHICTBHS BIAark U arpeCCUBHBIX CPEl.

* Henonmyctumo Bo3zzaedictBue Ha OTP-TOKEHBI CHIBHBIX MAarHUTHBIX, AJIEKTPUYECKUX MM PAIUAIMOHHBIX IIOJIEH,
BBICOKOTO HAIPSIKEHUS ¥ CTAaTHYECKOT0 3JICKTPUIECTBa.

* IIpu Haxatuu kHONKH OTP-TOKeHa He MpUIaraTh U3MHITHUX YCHIUIL.

* He pa3obupars OTP-ToKeHBI.

5.7.10. B cayuae ytpatei OTP-tokena, KnmeHT o00s3aH He3aMeqIUTENbHO 0OpaTuThCs B baHK i OJIOKHPOBKHU
yrpaueHHoro OTP-TokeHa u mproOpeTeHHsI HOBOTO.

5.7.11. Tlopanok MOAKIIOUEHHs yCIIyTH MHOTO(aKTOpHOH ayTeHTHHKanuu Kinenra:

5.7.11.1.Ycayra npegocTaBisieTcsl HA OCHOBaHWU THUChbMeHHOT0 3asBieHus Kinuenta ([Ipunosxxenne Ne 1).

5.7.11.2.1lpu odopmieHnn 3asBieHUS Ha MOAKIIOUCHHE yciyrn KIHEeHT ykaspIBaeT IepeueHb HEOOXOTUMBIX (YHKLUI
OTP-tokena B Cucteme «iBank 2», cymmy oneparuii B pyomsx P®, cBeie koTopoii noTpedyercss BBeICHHE OAHOPA30BOI0
napods, reaepupyemoro OTP-tokeHoMm, u ykaseiBaeT konudectBo OTP-rokenoB HeoOxoauMbIx KineHTy.

5.8.5.3. Ilpuem Knuentom yciyru banka no MHOrodaktopHoii ayreHTudukanun Kinnenrta B paMkax Hactosmero /loroBopa
ocymecTBiusgeTcss myreM mnoamnucanus CropoHamu AKTa IpueMa-liepeaud MAaTepUanoB W/WIM BBINOJHEHHBIX YCIYT
(ITpunoxxenne Ne7), KOTOphIM TOATBepkAaeTcs mnepemada Knmenty 3asBieHHoro konudectBa OTP-tokeHOB U
MoJIb30BaTeNbckol  nokyMmeHTaruu. OTP-TokeH cumMTaeTcs axkTHBHBIM, a YclIyra JaocTymHoi KimeHTy ¢ MomeHTa
noxnucanus CTopoHaMu AKTa preMa-repeiaqd MaTepHuaIoB U/IIU BEIIOTHEHHBIX YCIIYT.

5.7.12. CTOMMOCTH YCIYyI W MaTepuanoB IO MHoropakTopHoi ayreHTHuKanuu Kiauenta ompenensercss Tapudamu
KOMHUCCUOHHOI'O BO3HAarpaxjeHus baHka, NEHCTBYIONIMMHM Ha MOMEHT OKa3aHus yciyru. Ilpu oTkasze oT panpHeiuiero
HCIIOJIB30BAaHUS JaHHOH yCIIyTH, N€HBIH, BHeCeHHbIe KiTHeHToM 3a ee mpuoOpeTeHne, He BO3BPAIaloTC.

5.7.13. JlanHas yciyra He HCKJIIOYaeT 00s3aTeNbHOCTH HUCHOJb30BaHUs Kiroueid OII, kak TpaAMLIMOHHOTO CpelCTBa
ayTeHTH(UKAIIUHN U TOATBEP)KICHHS TUIATEKHBIX JOKYMEHTOB, HallpaBIsieMbIX B baHK.

5.7.14. KiueHT MOXXeT IpuoOpecTH AaHHYIO YCIYTy B TOM KOJINYECTBE, B KOTOPOM 3TO JUKTYETCS yJ0OCTBOM U HOPSIIKOM
paboThI €ro opraHu3aIuy.

5.7.15. Ilpum wucnons3oBanmu Knuentom Heckombkux OTP-TokeHOB, KakAblif W3 HHUX MpHU IIEPBOM MCIOJIB30BAHUHU
“npuBsA3bIBaeTCA” K ucnonb3dyemMoMy ¢ qaHHBIM OTP-toxenom kimrouy OII. [lepenpussska OTP-TokeHOB K ApyruM KIIl09aM
OIl Knmenra mpou3BOAUTCS crHenuanucTamMu baHka Ha ocHoBaHuM 3asBieHus KimeHTa B mpou3BOJbHOM (opme ¢
yka3aHueM cepuitHoro Homepa OTP-tokena u ID kiroua coorBercTBytomero kiaroda JI1 Kinenra.

5.7.16. Kiument BmpaBe B MepHOA TapaHTHUIIHOrO cpoka 3amMeHMTh HeucnpaBHeIE OTP-TokeH 06e3 BHeceHUs
JomoMHUTENbHON mmatel. Cpok 3aMmeHbl HeuchpaBHOro OTP-tokena cocTaBimseT He Oojee Tpex pabodymx THEH.
I'apanTuitaeiii cpok cocraBisier 12 mecsmeB co nHs Bbinaun OTP-TokeHa, m He pacmpocTpansercs Ha OTP-TokeHs! ¢
BUJMMBIMH OBPEXKICHUAMH, IPOU3OIIEALIINMHY B Pe3yJIbTaTe BHEIIHUX BO3ACHCTBHI Ha YCTPOHCTBO.

5.7.17. Wcnonp3oBaHHE JAHHOM YCIyTH HE MpeIIoaraeT NpuoOpeTeHus! H yCTaHOBKU JOMOJHUTEIHHOTO 000PYIOBaHUS U
IIporpaMMHOro obecrneuerus kpome camoro OTP-tokeHa.



MMPAJIOKEHUE Ne6
K [IpaBujamM TUCTAHIIMOHHOTO 6AHKOBCKOI0
00CTy’KUBAHUS KJIHEHTOB C HCMO0JIb30BAHHEM CHCTEMBbI
«iBank 2» B Kb «HoBblii Bek» (000)

MNOPAJOK PASPEIIEHUSA CIIOPOB

1. OBIIME MMOJIOKEHUA

1.1. B nannoMm Ilopsake ommcaHa mporeaypa paspelieHHus cHopoB Mexay bankoMm nm KimeHTOM, CBA3aHHBIX C
IIOJUTMHHOCTBIO 3JICKTPOHHBIX JTOKYMEHTOB, HCIIOJHEHHBIX B Cucteme «iBank 2.

1.2. DJ1eKTPOHHBIN AOKYMEHT CUMTAETCS MOJJIUHHBIM, €CJU OH ObLI, ¢ OJHOW CTOPOHBI, HAUIEKAIINM 00pa3oM
oopmiieH u moaNuUcaH, a ¢ APYroii - NpoBepeH U MPUHST.

1.3. IIpu Hanuuuu COMHEHWH B moUIMHHOCTH O] minm ero coxepxkanus CTOpOHa - MHHUIMATOP cIopa o0s3aHa
HampaBuTh Apyrod CTOpOHE MHUCHMO C NOAPOOHBIM H3JIOKEHHEM HApyLIeHHs, OOCTOSTENbCTB IPOUCIICANIETO U
MIpeUI0KEHHEM CO3/1aTh COTIACUTENBHYIO IKCIIEPTHYI0 KOMUCCHIO.

1.4. B ciydae cormacusi ¢ TpeTeH3ueH, conepkamieiics B mucbMe, CTOpOHA, MOJYYMBIIAS THCHMO,
He3aMeIINTENbHO yBemomiseT Apyrylo CTOpOHY H YCTpaHseT HapyIleHHs, ONHCaHHbIe B mucbMe. CoryacurenbHas
9KCHEepPTHast KOMUCCHS B TAKOM CIIydae He CO37aeTcsl.

1.5. lo moma4yu MUCHMEHHOTO 3asBICHUS CTOPOHAM PEKOMEHJIYETCS NMPOBEPHUThH, YTO HMPUYMHON BO3HHKHOBEHUS
Cnopa He SBISCTCS HapyuieHue yYeiocmHOCMU NpospamMMHO20 obecnedenus, YeioCcmHOCmY cpedbl UCHONHEHUs Ha
Komnviomepe Knuenma, xoMrpomerarus kmoueit D11 win HecaHKIIMOHUPOBAHHBIM JOCTYI K peCypcaM.

2. PABOTA COTJIACUTEJBbHOM SKCITEPTHOM KOMUCCHUH

2.1. JIna paccmotperus CHIOpOB CO3/aeTcs COTIacHUTeNbHast SKCIepTHas KOMUCCHS. JlaHHAs KOMHCCHS CO3/aeTcs
TOJIBKO 110 TMCEMEHHOMY 3asBIeHHIO ofHON 3 CtopoH. JlaTa cOopa KoMuccHM Ha3HauyaeTcs He nmo3gHee 15 nHeil ¢ MoMeHTa
OTIIPAaBKH NPEATIOKEHUSA O €€ CO3JaHHHU. B cocTaB KOMHCCHH BXOIUT paBHOE KOJIMYECTBO IIPEACTABUTENICH 00EHX CTOPOH.
ITpu HeoOxoauMocTH, ¢ cornacus obeux CTOPOH, B COCTaB KOMUCCHU MOTYT OBITH TOIOJHUTEIHHO BBECHBI KOMIIETCHTHBIE
HE3aBUCHMBIE HKCIEPTHl TPEThEH CTOPOHBI (NMPeNNOYTHTENbHEe- MPEeACTaBUTEIN pa3paboTumka cucTeMsl). IlomHoMouns
YJIEHOB KOMUCCHH IOATBEPKIAIOTCS TOBEPEHHOCTSAMH, BBIJaHHBIMU B yCTAaHOBICHHOM Hopsiake. COCTaB KOMUCCHH JOJIKEH
OBITH 3a(pUKCHPOBAH B UTOTOBOM JIOKYMEHTE (AKTe), OTpakaroIIeM pe3ynbTaTsl pabOTHl KOMUCCHH.

2.2. DxcnepTHast KOMHCCHUS OCYILECTBIIIET CBOIO paboTy Ha Tepputopuu banka, ¢ ucnonszoBanueM [I9BM banka,
MIPOrPaMMHOTO 00ECIIeUeHUH U KJIIOUEBBIX SIIEMEHTOB.

Knuent o0s3yeTrcsa B ciiyuae HEOOXOOMMOCTH IPENOCTaBIATh wieHaM KoMmuccuu AOCTyn B HOMEINEHUS, TIe
YCTQHOBJICHBI KOMIIBIOTEPHI, C KOTOPBIX MOTJa INPOU3BOAMTHECS IIeperadya CIHOPHOTO JOKYMEHTa, a Takke K CaMHM
KOMIIBIOTEpaM, AJIS MPOBEACHUS MPOBEpOK cobmomeHus KnmeHTom ycnoBuil [loroBopa, B TOM 4Hcie IS KOIHPOBAHUS
nHpOpMaLHUN.

2.3. Cpok paboTsl KOMHCCHU - 5 OaHKOBCKHUX HHEH. B 0co00 CIOXKHBIX Cilydasix, 0 00OIOJHOMY HMHCBMEHHOMY
cornacuto CTOPOH, 3TOT CPOK MOXKET OBITh YBEIHYEH, HO HEe Oojiee 4eM 10 OHOTO MEcCsIIa.

2.4. llenpto paboTHl CO3AHHONH KOMHUCCHHM SIBJISIETCS YCTaHOBJIGHHE IMOJUIMHHOCTH OJI, MCIOIHEHHOTO B PaMKax
Horosopa.

2.5. CtopoHb!I 00s13aHBI IPEAOCTABUTH KOMHCCHH BO3MOXKHOCTH O3HAKOMHUTBCSA C YCIOBHUSAMH H MOPAIKOM PabOTHI
Cuctems! «iBank 2». CTopoHBI cTocOOCTBYIOT paboTe KOMUCCHH M HE JOITyCKAIOT OTKa3a OT MPEICTaBICHUS HEOOXOIUMBIX
JOKYMEHTOB, UMEIOIIUX OTHOIICHHE K paccMarpuBaeMomy Cropy.

2.6. B xoxe paccmotpenust komuccuei Criopa o HOAIMHHOCTH (HAIMYUM WIH OTCYTCTBHM) TOKYMEHTA, HCIOIHEHHOTO C
nomoteio Cuctems! «iBank 2» u noamucanHoro OI1, kaxxmas CropoHa 00s3aHa 10Ka3aTh JHIIb TO, YTO OHA CBOEBPEMEHHO U
HaJUIeKalM 00pa3oM BBIMONHIIIA 0053aTeNIbCTBA, B3AThIe Ha ceds 1o Jlorosopy u IIpuitoskeHUsIM K HEMy.

2.7. Ilo ntoram paboTel KOMHCCHHU COCTABISIETCA aKT, B KOTOPOM B 0053aTEIEHOM HMOPSIAKE OTPaXKAIOTCS:

—  YCTaHOBJICHHBIC 0OCTOSATENbCTBA,;

- JIeiicTBUS YJICHOB KOMUCCHY;

-~ BBIBOJIBI O IOJUIMHHOCTH NPEIBSIBICHHOTO 3JICKTPOHHOTO JOKYMEHTA,

—  OCHOBaHWHSI, NOCITYKMBIIHE I ()OPMHUPOBAHUS BBIBOJIOB.

AKT NOAMUCHIBACTCA YHOTHOMOYEHHBIMHU IpefacTaBuTensMu CTopoH He mo3aHee 10 qHEH ¢ MOMEHTa OKOHYAHUS
paboTel Komuccuu. B ciydae, eciu moammucaHue AKTa B 3TOT CPOK HE COCTOHMTCA, 3amHTepecoBaHHas CTOpOHA BIIpaBe
o0paTuThCsl B apOUTpakHBIN Cyq U 6e3 BeIpaboTaHHOro CTOpOHAMH peIIeHHs, a B Ka4eCTBE J0KA3aTeNIbCTBA B CyIeOHOM
CHope MpeaCTaBUTh AKT, COCTaBJICHHBIN B COOTBETCTBUU ¢ HacTosmuM [lonoxxeHneM.

2.8. B cnyuae, eciau IpeasiokeHUE O CO3AAHUU KOMHCCHU OCTaBICHO JPYroi CTOpOHOIl 6e3 oTBeTa (10 MCTEYEHUHN
15 nueit cornacHo m.2.1. nansHoro Ilopsaka), mu6o CTOpoHa OTKa3bIBAeTCS OT Y4aCTHs B KOMHUCCHH, THO0 paboTe KOMUCCUH
ObUIN yYUHEHBI IPETSITCTBUSA, KOTOPBIE HE TO3BOIMIN KOMUCCHH O0OPMUTH Haaiexkamuilt AKT, 3anHTepecoBanHas CTopoHa
cocTaBisieT AKT B OZHOCTOPOHHEM IOpPSJIKE C YKa3aHHEM INPHYMHBI COCTAaBICHHS €ro B OJHOCTOPOHHEM mopsiake. B
yKa3aHHOM AKTe (UKCHPYIOTCS OOCTOSATENbCTBA, MO3BOJSIOIINE CAENATh BBIBOJ O TOM, YTO OCIAPUBAEMBbIH 3IEKTPOHHBIN
JIOKYMEHT, mnpousBeacHHbII B Cucreme «iBank 2» B coorBerctBum ¢ JIOrOBOpPOM, SBJISETCS TOJIMHHBIM, JIH0O
(dopmynupyercs BEIBOJ 00 00paTHOM. YKa3aHHBII AKT Hanpasisercs Ipyroil CTopoHe AJs CBeICHHS.

3. PACCMATPUBAEMBIE CITIOPbI

3.1. CornacutenpHast SKCIEpTHAS KOMHCCHUSI pacCCMaTPUBACT CIOPHI CIEAYIOIUX OCHOBHBIX THIIOB, (JaHHBII CIHCOK
HE SIBJIETCS HCUEPIIBIBAIOIINM):



. CropoHna-nionydatens O]l yTBepxaaeT, uTo MHHOMUpYyiomas CTOpOHA-OTHPaBUTENb IODKHBIM 00pa3oM odopmuina,
3aBepmia (moxamucana) OI1 u nepenana Ha 06paboTKy NOKyMeHT, a CTOPOHA-0TIIPaBUTENb OTPHUIIAET (PaKT MOATOTOBKH,
3aBepeHus (nmoanucanus) DIl u mepenaun Ha 06pabOTKyY 3TOrO JOKyMEHTA.

B stom ciryuae CTopoHa-OTHpaBUTENb MIPEJOCTaBIIeT KOMUCCHU NMUCHBMEHHOE pa3pelieHue Ha Iepenady uis
He3aBucHMOH okcmeptu3sl B OAO “BUDUT” cnemyromue (hailsibl, MOMyYeHHbIE C IIOMOIIBIO 3TAJTOHHOTO
mporpaMMHOro obecmeuenus, npepocraBiasieMoro OAO “BUOUT”: file.bin - daiin ¢ 3IeKTPOHHBIM JOKYMEHTOM,
BEITpY)keHHBIM U3 CepBepa 0asbl nanHbeix Cuctemsl «iBank 2», sign.bin - ¢aitn ¢ DIl Knuenra moa 31eKTpOHHBIM
JIOKYMEHTOM, BBITpyxkeHHbIM u3 CepBepa 6a3pl maHHBIX Cucremsl «iBank 2», certificate.xml - daiin c ximouoMm
mposepku Ol KnmeHnra, ¢ mOMOIIBI0 KOTOPOTO OCYIIECTBISETCS MpoBepKa MoIMHHOCTH DIl moa 351eKTpOHHBIM
JIOKYMEHTOM.

Ilocne mepemaun komuccuedl mepeducieHHsX ¢aitmoB OAO «BU®UT» mnpoBoauT Ha COOCTBEHHOM
obopynoBanuu nposepky nomauaHHOCTH OII KimenTta ¢ mcmonp3oBaHHEM yKa3aHHBIX (aijiOB M 3TaJOHHOW YTHIIUTHI
s mpoBepku mouHHOCTH OlII, comepxkamieit BerpoeHHsle ceptudunupoanasie ®Cb PD kpunrorpaduyeckue
OnOIMOTEKH.

B pesynerate mposepku OI1 nposepsiercs koppektHocTs 1l (aitna, comeprkammero ocnapusaemslii /1. B Tom
cinydae, ecnu KoppektHocTs DIl moarBepkmaercsi, BUHOBHOM mpu3HaeTcss CTopoHa-oTHpaBuTens O/, B MPOTHBHOM
cilydae BUHOBHOH npu3Haetcs CtopoHa-norydaTens O/]

4. IOPAJOK ®OPMUPOBAHUS U ITPOBEPKH 311 noa /1

4.1. TlocnenoBaTenbHOCTh (HOPMHUPOBAHUS 3SJICKTPOHHOW LH(POBOM MOANUCH MOJ VIEKTPOHHBIM ITOKYMEHTOM
clegyomast:
4.1.1. IlonmucsIBaeMBbIil 3JEKTPOHHBINH JOKYMEHT COCTOHUT U3 Habopa moJieil ¥ mpecTaBIsIeTCs B BHJIE!
<HaumenoBanue noist 1>=<3HaueHue noist 1> <CHUMBOJI epeBOa CTPOKI>
<HaumenoBaHue noist 2>=<3Ha4ueHHE MO 2> <CHUMBOJI IIepeBOa CTPOKI>
4.1.2. IlognuceiBaemslit O]1 B Buae Habopa mojei, onucaHHoro B 1.4.1.1, mpeoOpa3oBeIBaeTCS B CTPOKY CHMBOJIOB, H
nanee B cooTBeTcTBUH ¢ KoaupoBkoil UniCode mpeobpa3oBbiBaeTcs B OalTOBBIN MaccuB.
4.1.3. DnexTpoHHas MOAIUCH POPMUpPYETCS OT ykazaHHoro B 11.4.1.2 GaiitoBoro maccusa B coorBercTBuu ¢ ['OCT.
4.1.4. Ily6nuunsie mapameTpsl P,Q,A u Tabnuia MoJCTAHOBOK IJISi BBIYHUCICHUS XeII-(QYHKIUH B COOTBETCTBHHU C
I'OCT mpu xoutposbHO¥ mpoBepke Il mns ykazanHoro B m.4.1.2 0aliTOBOro MaccuBa NpPEACTABISIIOTCS baHkoMm B
HIECTHAAATUPHUYHOM BHUIE IO 3aIIPOCY COTTIaCUTENbHOM IKCIEPTHONH KOMUCCHH.
4.2. KontponsHas nposepka Ol KineHTa mox 31meKTpOHHBIM AJOKYMEHTOM, IMpHIIeMNUM B baHk, ocymiecTBisercs B
APMe “Onepannonuct”, BXoasmumM B komrieke Crucremsr “IBank 2”.
ITpu nposepke D11 Knuenta B APMe “Onepannonuct”, orodpaxkaercs:
¢ CognepxaHue 3JIEKTPOHHOTO JOKYMEHTA
¢ Unentuduxarops! kiaroueit D11 Knuenra, koropsiMu noanucas 31
¢ Bpewms ¢popmuposanus OlI (eciu 1oKyMeHT noanucad Heckoiabkumu D11 — Bpemst hopMupoBaHus Kax a0
€)8))
¢ PesynbTatel npoBepku Kaxaoi u3 11 mox D/1

4.3. PE3VYJIBTAT NNPOBEPOK 3II KJIMEHTA TIOJA 24 B APME “OIEPAIIMOHUCT” SABJIAETCSA
IHOATBEPKJAEHUEM BEPHOCTU/HEBEPHOCTH 311 KIIMEHTA IIOJ D .



OFPA3E Mpunoxkenue Ne7

K [IpaBujamM THCTAHIIMOHHOTO 6AHKOBCKOI0
00CTy’KUBAHUS KJIHEHTOB C HCIO0JIb30BAHHEM CHCTEMBbI
«iBank 2» B Kb «HoBblii Bek» (000)
AKT
NMPUEMA-IIEPEJAYU MATEPHUAJIOB U/UJIA BBINOJHEHHBIX YCJIYT

Kommepuecknit bank «Hossrit Bex» (O6mectBo ¢ OrpanndeHHod OTBETCTBEHHOCTHIO), IMEHYEMBIIl B JalbHEHIIIeM
«bank», B muue 3amecrurens Ilpencenarens IlpaBnenus Ilonomapesoii Exarepunsl HukosaeBHBI, AEHCTBYIOLIETO Ha
OCHOBaHUU JloBepeHHOCTH No298 oT 23.03.2012r, c OJTHOU CTOPOHBI, u

b

uMeHyemoe B janbHedmem «KimeHT», B une ,
JIECTBYIOIIETO Ha OCHOBAaHUU , C
Jpyroi CTOPOHBI, COBMECTHO HMeHyeMble «CTOPOHBIY, MOAIMHMCAIN HACTOAIMMNA AKT ImpHeMa-liepeadd MaTepuagoB W/WIH
BBIIMIOJIHEHHBIX YyCIyr (mamee — «AKT») o ToM, 4To B pamkax JloroBopa Ha oOcmyxuBanue B Cucreme «iBank 2» No

OT «__ » 20 r. nmo 3asBke Kimenta baHKOM BBINOJIHEH CIEAYIOLUIMHM IIEpPEYEHb YCIYT,
HepeaHsl CIeayONIe MaTepHaIbl:

|:| nojkimoueHue Kinuenra k Cucteme «iBank 2».
CTOMMOCTH BBIITOJTHEHHBIX YCIYT COCTaBHIIa pyo. xom. 6e3 H/IC.

|:| Hactpoiika [IDBM Kinenta ans pabots! B Cucreme «iBank 2» cnennanucramu banka.
CTOMMOCTH BBIITOJTHEHHBIX YCIIYT COCTaBHIIa pyo. xom. 6e3 H/IC.

|:| Buemnanosas cmena kiaroueit O11 (mononauTensHas reHeparus kiaouei D11 Kinenra).

CTOMMOCTH BBIITOJTHEHHBIX YCIIYT COCTaBHIIA pyo. xom. 6e3 H/IC.
|:| Perucrpanus [IpocmorpoBoro kimtoga Ol (6e3 mpasa noanucu). KonmuecTBo MpocMOTPOBEIX KiIroueit hiT.
CTOMMOCTH BBIITOJTHEHHBIX YCIYT COCTaBHIIA pyo. xom. 6e3 H/IC.

|:| MaTepHaIbl IS TI0JIb30BaHUs YCIIyTOM 3alUThI CeKpeTHoro Kiroua OI1.
Bankom mepenansl, a Knnentom mnomydensl USB-TokeH(bI) C MHCTPYKIHMEH MOJIB30BAaTeNs W JIpalBepaMu s

a0OThI, B KOJTUYCCTBE IIT.:
Ne HanmenoBanue Cepuiinblit Homep (uaeHTuuKaTop, ID)
n/n Kpunronposaiinepa KpHUNTONpoBaiepa (3amonHsercs baHkoM)
1
USB-TokeH
CTouMOCTb IIepeIaHHBIX/TIPHHATHIX MaTEPHUATIOB COCTABIIACT pyo. KOIL.
HAC pyo. KOIL.
|:| MaTepHaIbl IS T0JIb30BaHUs YCIIyroi MHOro(akTopHO# ayTeHTuuKanuy Kimenra.
Bankom nepenansl, a Knuentom nonydensl OTP-TokeH(sl) ¢ MHCTpYKIKE 0JIb30BaTENs], B KOJIMIECTBE IIT.:
Ne Cepuiinsiit HoMep (uaeHTUuuKaTop, ID
HaunmenoBanue p p (1 (b p, ID)
n/n OTP-toxeHa (3anosHseTcs bankom)
1
OTP-TokeH
CTouMOCTh IIepeIaHHBIX/IPHHATHIX MATEPHUATIOB COCTABIISACT pyo. KOIL.
HAC pyo. KOIL.

VYceayru BeinoyiHeHbI BaHKOM B MOJTHOM 00beMe U HapeKaHHi co cTOpOHBI KilneHTa He BBI3BIBAIOT.

Ot Banka Ot Knnenra
3am. IIpeacenarens IIpaBiaenus I'enepaJibHBIIl IUPEKTOP
/E.H. Ilonomapesa/ / /
I'naBHbIii Oyxraarep I'naBHbIii Oyxraarep
/JI.M. KnementoeBa/ / /




IIpunoxxenue Ne 8
K [IpaBujamM TUCTAHIIMOHHOTO 6AHKOBCKOI0
00CTy’KUBAHUS KJIHEHTOB C HCIO0JIb30BAHHEM CHCTEMBbI
«iBank 2» B Kb «HoBblii Bexk» (000)

COI'VTAIEHHUE
0 nopsiiKe HH(GPOPMUPOBAHUS NPH padoTe
no Cucreme «iBank 2»

« » 201 r

Kommepuecknii bank «HoBblii Bek» (OO0mectBo ¢ OrpanuveHHoii OTBeTCTBEHHOCTHIO), HMEHYEMbIH B
nanpHelimeMm «bank», B nune 3amectutens Ilpencematenst IlpaBnenuss Ilonomapesoit Exarepunsl HuxomaeBHBI,

neicTByomero(eif) Ha  OCHOBaHUU Hosepennoct  Ne 298 or 23.03.2012, ¢ oAHOH CTOPOHBI, H
R HMEHYEMOE B JlabHENIIIEM «Knuenty, B B1IZ00(S
, JeficTBytomiero(eif) Ha OCHOBaHUU , C Ipyroil CTOPOHBI, BMECTE

HNMCHYEMBIC ((CTOpOHI:I)), 3aKJIIOUYUJIN HACTOANICC CornaireHue o HUKCCIICAYIOIIEM

1. KnueHT 0053aH He3aMeAIUTEIbHO U3BeIIaTh baHk 0 KOMIpoMeTaIuy (WK MOJ03PEHUH Ha KOMIIPOMETaNuio) Kiroda OI1
Krnunenra, a Takke HampaBiIATh yBeqomieHuss o0 yTtpate kimroda DIl Knmenra u(wim) ero MCHoiab30BaHUU 0€3 coriacus
Krnnenra m005IM U3 IEPEYNCICHHBIX CIIOCOO0B UCKIIIOYUTEIBHO B CIEIYIOMEM MOPSIKE:

1 crioco0 HampaBieHHs U3BELICHNSA/yBEIOMICHHS.

Knuent 06s13aH n3BeCTUTH/YBeZOMUTH baHK, M03BOHUB M0 cnenyronieMy Tenedony banka:8 (495) 223-00-72

IIpu stom Knment o6si3an coobuuth monHoe HamMmeHoBanue Kmmenra, ®UO Bnagenbua kmroda OII, a Takxke
OJIOKMPOBOYHOE CIIOBO.

CTOpOHBI HACTOSAIIMM MPUINUIH K COTJAIIEHHIO, YTO €CIM XOTS OBl OJHO U3 BBIIICYKA3aHHBIX TpeOOBaHMH K
M3BEIICHNI0/YBEJOMIICHUIO TI0 TenedoHy He OyAeT BBHIMOIHEHO (B YaCTHOCTH, M3BELICHHE/YBeJOMIEHUE OyIEeT ClIENaHo He
Ha BBIIIEYKa3aHHBIN Tele(OHHBIH HOMEp, /WK He OyJeT Ha3BaHO NMoyiHoe HauMeHoBaHue Kinuenrta u/min OUO Brnagensna
xmoga OI1 Knmenra w/mnm He Ha3BaHO MO0 HENPABWJIBHO HA3BaHO OJOKHMPOBOYHOE CIIOBO), To baHk He cumraercs
U3BEIICHHBIM O KOMIIpOMeTaIluy (WM MOJ03peHHH Ha KoMmpomeTanuio) kimoga DI Kinuenra/yBenqoMiaeHHBIM 00 yTparte
xmoga Ol u (unm) ero ucnonp3oBaHus 0e3 cornacusa Kimenra u He 00s3aH NpHOCTaHABIMBATE HCIIONB30BaHKE B CHcTeMe
«iBank 2» xmroua 311 Knuenra.

2 crioco0 HampaBJIeHHUs U3BEIICHUSA/yBEIOMICHHS.

Knuent o00s3aH M3BECTHTH/yBeHOMHTh BaHK IyTeM HamlpaBIEHUS C ajApeca 3IEKTPOHHON MOYTHI, YKa3aHHOTO
Knuentom B Ceptuduxare kimoua nposepku DI, Ha agpec snekrpoHHOH noutsl banka block@newbank.ru ckanupoBanHoOH
KOIIMM yBEIOMJICHUS/U3BEUICHUS Ha OyMaXHOM HOCHTENe, KOTOpoe B 00sA3aTEJBHOM MOpPSAKE JOIKHO COAEPIKaTh
COOCTBEHHOpYYHBIE IOANNCH YIOJTHOMOYEHHBIX nun KimeHra, ykazaHHbIX B Kaprouke o0pasnoB moamuceil u medarb
Kinenra, oTTHCK KOTOPOH 3as1BieH B KapTouke.

CTOpOHBI HACTOSIIUM TPHIUIA K COTJAIICHWIO, YTO B CIy4asX, €CIM yBEJOMJICHHE/H3BEIEHHE OTIIPABICHO C
M000r0 Ipyroro aapeca NIEKTPOHHOHN mouTsl KnneHTa W/miau mocTynuiao Ha mo00H APYroi agpec 3JIeKTPOHHOW IOYTHI
banka; w/munu xors OBl onuH oOpasel] MOMINCH YIOITHOMOYEHHBIX null KimeHra w/mim orTtuck medatd KnmeHTta He
COOTBETCTBYIOT 0OpasmaM, 3asBieHHBIM B Kaptouke, To baHk He cumMTaeTcs H3BEIIEHHBIM O KOMIIPOMETAalMU (WM
MOJIO3PEHUH Ha KoMIpometanuio) kitoda D11 Kinnenra/ysenqomineHHsIM 00 yTparte imoda D11 u (M) ero HCHoiIb30BaHUS
6e3 cornacus Knuenta u He 00513aH NIPHOCTaHABINBATh HcHoNb30BaHue B Cucteme «iBank 2» xmoua OI1 Knnenra.

3 crioco0 HampaBiIeHHUs U3BELICHNUSA/yBEIOMIICHHS.

Knuent o6s3aH u3BecTUTh/yBeJOMUTH BaHK ITyTeM HampaBieHHsS IO (Dakcy ¢ 3aperHCTPHPOBAHHOTO HOMEpA,
ykazaHHoro Kmmenrtom B Ceptuduxare ximoda nposepku OII, Ha Homep daxca banka (495) 223-00-72 ckaHHpOBaHHOU
KOIIMM yBEJOMJICHUS/U3BEUICHUS Ha OyMaXHOM HOCHTENe, KOTOpoe B 00sA3aTEJBHOM MOpPSAKE JOIKHO COAEPIKaTh
COOCTBEeHHOpYYHBIE HOJMNCH YNOJHOMOUYEHHBIX Jun Kimenra, ykasanHeix B Kaprouke oOpas3moB mommucedf, H Imedarsb
Kinenta, oTTHCK KOTOPOH 3as1BieH B Kaprouke.

CTOpOHBI HACTOSIIUM TPHIUIA K COTJAIICHHIO, YTO B CIy4asX, €CIM yBEJOMJICHHE/H3BEIIEHHE OTIIPABICHO C
moboro apyroro Homepa KimeHTa w/mnm mocTynmio Ha JtoOoH npyroil Homep banka; w/mim xors OBl oauMH oOpasen
MOJIHICH YIIOJTHOMOUYEHHBIX Jnul Kimenta w/mnn orTuck medatu KnmeHTa HE COOTBETCTBYIOT oOpasiiaM, 3asBICHHBIM B
Kaptouxe, To BaHk He cumTaeTcss M3BEIIEHHBIM O KOMIIPOMETAIMH (MM IOAO3PEHUH Ha KOMIIpoMmeTaruio) kmroua OI1
Knuenrta/ yBemomieHHBIM 00 yTpaTte kimroua OIl m (mimm) ero umcmosb3oBaHus Oe3 coryacust KnmeHTa m He 00s3aH
IIPUOCTaHaBINBaTh HCHONB30BaHKe B Cucreme «iBank 2» kmoua OI1 KnuenTa.

2. bank 00s3an nHPOpMHUpOBaTh KiMeHTa 0 COBEpIICHUH KaXKJOW omepanuu ¢ ucmoib3oBanueMm kimroua(eit) OI1 Kiunenrta
IIyTeM HamnpaBjieHus KIMEHTy COOTBETCTBYIONIETO YBEAOMIICHHS CleAylomuM(H) crnocobom(amu) (B HOATBEpKICHHE



BbIOOpa croco6a MHGOPMUPOBAHHS YIOIHOMOYEHHOEe JnIo KiMeHTa MPOCTaBISET CBOIO COOCTBEHHOPYYHYIO IOJIHCH B
COOTBETCTBYIOIIEH CTPOKE HIKCTIIPUBEACHHON TaOIUIBI):

YBenomiienne cpencrsamu Cuctemsl «iBank 2»

(CTopoHBI HACTOAIIMM NPUINIH K COTJAIIEHHIO, YTO MpH J[JaHHOM cIrocobOe
HHGOPMHUPOBAHUS YBEAOMIICHHE O COBEPIICHHM OMNEpPAIH CUUTAETCS IOJIyYCHHBIM
KnueHToM ¢ MOMEHTa NPHCBOCHMSA PACHOPSIUTEIBHOMY IOKyMeHTy Kimenra o
COBEpIICHUH ONepanuu (B YaCTHOCTH, IUIATEKHOMY MOKYMEHTYy — IUIATEKHOMY
nopyuenuto Kimuenra) B Cucreme «iBank 2» cratyca «OBPABOTAH», nipu 3tom ¢
JAHHOTO MOMeEHTa o00s3aHHOCTh banka mo umH(pOpMmupoBaHuio Kimenra sBnsercs
MOJMHOCTRI0 M Ha/UIeXalle HCHOJIHEeHHOH, KimeHT caMocTosTensHO HeceT
OTBETCTBEHHOCTh 3a CBOEBPEMEHHOCTh BXOXKICHHMA B cucTeMy «iBank 2» u 3a
03HAKOMJICHHE CO CTaTyCOM CBOET'O PACHOPSIAUTEIFHOIO JTOKYMEHTA)

YBenomiieHue OCPEICTBOM HampasieHust SMS-coo0meHns Ha Cleayomui
TenedoHHbII HOMep, yka3zaHHbI Kiuertom:

- - -

(CTopoHBI HACTOAIIMM NPUINIH K COTJAIIEHHIO, YTO MpH JaHHOM cIrocobOe
HHGOPMHUPOBAHUS YBEAOMICHHE O COBEPIICHHM OMNEpPAI[H CUUTAETCS IOJIyYCHHBIM
Knuentom ¢ MomeHTa oTnpaBku bankom SMS-coobmienus Ha ykazaHHBIN KimeHTOM
TeneOHHBI HOMEp, NpPH 3TOM C JAaHHOTO MOMEHTa o00sf3aHHOCTh baHka IO
nHpopmupoBanuio KinneHTa SBIseTCAs MONHOCTBIO M HaJJIeXalle HCIIOIHEHHOMH,
KnueHT caMOCTOSTEThHO HECET OTBETCTBEHHOCTH 3a:

- CBOEBPEMEHHOCTh MIPOBEPKHU BXOAMHNX SMS-coobiieHuii;

- CBOEBPEMEHHOCTb OIUIATHI 32 UCTIONb30BaHUE Tele()OHHOTO HOMEpa, 3a HCIIPABHOCTD
MOOMIBHBIX Tele(OHOB, HAXO0XKJIEHHE B 30HE IOKPHITHA OIepaTopa CBA3H, 3a
HEOIYIIEHNEe CUTYalluil MepenoNHeHU NaMsITH MOOMIBHBIX Tele(OHOB, UTO MOXKET
SIBIIATBCS IPEMATCTBUEM AN TpreMa SMS-coobiiennit)

B cnyudae yBemomiienust Kinuenra nocpenctsoM HampasieHHss SMS-coobmennit bank npenynpexaaer Kimuenrta o ToM, 4to
noctaBka SMS-coobmieHnit MoxeT OBITh IPHOCTAHOBJIEHA HA BpeMs He Ooinee 12 (/BeHaanaTt) gacoB. Takas IpHOCTaHOBKA
BO3MOJKHA JIMIIb B CIy4asx NPOBENCHUA NPOPHIAKTHUECKHUX PAadOT IOCTABIIMKOM TEIeMAaTHYEeCKUX YCIYyT CBs3H. baHk
00s3aH yBenoMmuTh Kimenrta mo cucreme «iBank 2» o mimaHupyeMoM NpPHOCTaHOBJIEHHH AOCTaBKH SMS-cooOmieHuil He
MeHee, 4eM 3a 2(/[Ba) kaneHmaapHBIX JHS A0 TaKoro mpuoctaHoBieHHd. 1o okoHuaHMM MpoMIaKTHYECKUX paboT JOCTaBKa

BO300HOBIISIETCSL.
Ot Banka Ot Knnenra
3am. IIpeacenarens IIpaBiaenus I'enepaJibHBIl 1UPEKTOP
/E.H. Ilonomapesa/ / /
I'naBHbIii Oyxraarep I'naBHbIii Oyxraarep
/JI.M. KnementoeBa/ / /




Ipunioxenne Ne 9
K [IpaBujaM THCTAHIIMOHHOTO 6AHKOBCKOI0
00CJIy;)KHBaHHUS KJIHEHTOB € HCMOJb30BAHHEM CHCTEMBbI
«iBank 2» B Kb «HoBslii Bex» (000)

IMAMATKA KJIMEHTA
0 BO3MOKHBIX YIpo3ax XHIIeHHS ICHEe:KHBIX CPE/ICTB ¢ HCMO0JIb30BaHHeM cucTeMbl «iBank 2» u cnocodax
3alUThI

CeFO[[H)I ATaK! 3JIOYMBIIIJICHHUKOB Ha 0aHKOBCKHE cUeTa HpeI[HpI/IHTI/Iﬁ " 4aCTHBIX JIML, MOIICHHHUYCCTBO C

HCIOJIb30BaHUEM BHPYCHBIX IIPOTPaMM — 3TO HE MU, a peanbHas yrposa i 6usneca. [Ipu 3ToMm kpaxa CpeacTB 3a4acTyro
MPOUCXOTUT U3-3a HEJJOCTATOYHOTO BHUMAHMSI U KOMIIETEHTHOCTH I10JIb30BaTeNeH, a TakxKe KOH(GUACHIINATLHOCTH IPU
0o0OpalieHuy ¢ JaHHBIMH CO CTOPOHBI COTPYIHUKOB CAMUX KOMITaHHUH.

XI/IHICHI/IG CpC€ACTB € pAaCUCTHBIX CYETOB BO3MOXKHO MTPU MOJYYCHUU 3JIOYMBIIIIJIICHHUKAMU JOCTYIIAa K KJIIT0OUYaM Ollu

napoJsiaM. [ MCKIIIOYeHHs. HECAaHKIIMOHUPOBAHHOTO JIOCTyTIa B cucTeMy 3JekTpoHHoro 6ankunra Kb «Hossrit Bex» (0O00)
MIPOBOJIUT KOMIUIEKC MEPOIIPUATHIL s MOBBIIEeHHUs Bamelt nHpopMannoHHON U (UHAHCOBOH 6e30macHOCTH. Y O AUTENBHO
mnpocuM Bam o3nakomuTheA ¢ «I1aMATKOIT 0 BO3MOXKHBIX YIpO3ax XHUIIEHHUS JCHEKHBIX CPEJCTB C HCIOJIb30BaHUEM CHCTEMBI
«iBank 2» u coco0ax 3aIUTE» U HACTOSTEIBHO PEKOMEHYEM NMPUACPKUBATHCSA IPABUII, yKa3aHHBIX B Hel. OHU MO3BOJIAT
3alIUTUTH BAIM cYeTa M HH(GOPMALHIO OT B3JIOMa.

Jns xpaneHus ¢aiinos ¢ xitodamu O ucnone3yiiTe BHEIIHIE HOCUTENN: TUCKETHI, (prem-kapTel. Hanmydmmm
cpenctsoM 3amuThl sABisoTcs USB-Tokens! «iBank 2 Key» - cnenuaiu3npoBaHHble XPAHUINIIA, BHINOJHEHHbIE B
puae USB-HakonuTes, TaHHBIE C KOTOPBIX HEJb351 CKOMUPOBATh Ha JIFO00H Ipyroil HOCUTEINb.

ITo 3aBepmieHNM pabOTHI BCETJa BRIHMMAaNTE BHEIIHNE HOCHTEIN U3 KoMmbloTepa. Hukorna He nepeaaBaiite UX TPETbUM
JIUIIAM U XpaHUTE OTJCNIbHO, HAPHIMED: B THYHOM cerde.

Pa6oras ¢ USB-tokeHoM «iBank 2 Key», o6s3atensHo 3agaBaiite mapois (PIN-koa) noctyma J0CTaTOUHON CIIOKHOCTH
(ocraTouHoii cunTaeTcs muHa He MeHee 10 CHMBOIIOB, cpenn KOTOpEIX O0sS3aTeTbHO IPUCYTCTBYIOT CTPOYHBIE U
MIPOIHCHBIE OYKBBI, UG PHI, CIIELICUMBOIB). be3 ero KoppeKTHOro BBOJA MONYyYUTh JOCTYN K KirouaM OI1 HeBO3MOXKHO.
Hukorna He nepegaBaiiTe TpETbUM JIML[AM OJHOPA30BbIE NAPOIH U1l IOATBEPKACHUS IIIaTeKeH, npuxosamue Bam u3
banka B Bune SMS-coobmenuit unu reaepupyembie OTP-TokeHOM (YCTpOKHCTBO reHepaluy 0JJHOPA30BhIX Mapoeil).
Ucnonp3yiite IP-puabTpaumio - JIOMOJHUTEIBHBINA CEPBUC, 3allpellaloniuil moiap30Banue kirodamu Il Ha
KOMIIbIOTEpax BHE Barero oduca. B aTom cimyuae nadopmanus ot Bac 6yner o6paborana, Toneko ecinu [P-anpec
Hepearonero KOMIbITepa COBIAIET C aApecoM, yKa3aHHBIM B Oa3e JaHHBIX baHKa.

He xpanuTte Ha HOCUTENX ¢ KiodaMu D1 kakyro-mu6o apyryo uH(popManuio.

He cTaBbTe Ha KOMIBIOTEPhI «IYCThIe» HJIN NPOCThIe Napoau, Hanpumep 123456, qwerty — 1 IepHOAUYIECKH
MeHsiTe ux. TpeGoBaHUS K CIOKHOCTH Mapoieit IIsl KOMIBIOTEpa — AaHATOTUYHBI TpeOoBaHUAM K mapossiM Ha USB —
TOKEHBI. PekOMeHIyeMas yacToTa CMEHBI apoJiell -1 pa3 B MecHir;

He nepenasaiite kaoun 11 UT-coTpyaAHUKaM JJIs NPOoBepKU padoThl CHCTEMBI U HACTPOCK B3aUMOACHCTBHS C
Bankom. Ecnu Takas mpoBepka HeoOxoauMa, Biagenen kioda 11 1omkeH JINYHO MOAKIIOYUTE HOCUTEh K
KOMIIBIOTEPY, YOSIUTHCS, UTO MapoiIb JOCTYIA K KII0Uy BBOAUTCS B HHTepdeiic knmuenTckoro APMa «iBank 2», u
BBOJAMT MapOJIb, UCKIIIOUAs YMBIIIICHHOE HAOMI0CHNE TIOCTOPOHHUMU JIUIIAMH.

He nepenasaiite kaoun 11 3amMealouM COTPYIHMKAM (3aMECTUTEIISIM, BDEMEHHO HCIIOTHSIONIM O0S3aHHOCTH).
Jlis HUX HeoOXO0IMMO MOJTyYUTh IepcoHaabHble D11 1 BHECTH UX B OAaHKOBCKYIO KapTOUKY.

IIpu yBoJIbHEHHH COTPYAHHKA, UMEBILETo J0cTyn K Kirouy OII, o6s13aTesibHO 3a010KkupYyiiTe ero kiaiou OIT;

IIpu yBosabHennu UT-cnennanaucra, o0CIyKMBaBIIEro KOMIBIOTEPHI, MOAKII0OYeHHBIE K Cucteme «iBank 2»,
0053aTeNbHO MPOBepPbTe HUX HA OTCYTCTBHE BPEIOHOCHBIX MPOrpaMM.

IIpu npoao/kuTenbHOI padoTe B Kiinenr-baHke, oTKIII0UNTE U U3BJIEKHTE U3 KOMIIBIOTEPA HOCUTEJIH € KIIOYaAMH
OIl, ecnu oHM He HCHONB3yI0TCA. HocuTenu ¢ kimouamMu JODKHBL HAXOTUTHCA B KOMIIBIOTEPE TOIBKO B MOMEHT
IIOJIMICAHUS JTOKYMEHTOB U U3BJIEKAThCS Cpa3y MOCHE HOAIMUCAHNS JOKYMCHTOB.

BoienuTe oTaebHBII KOMIBIOTEP AJs1 padoThl ¢ Cuctemoii «iBank 2) 1 He BRINONHSNTE HA HEM HUKAKUE APYTUE
3a1a4u (10 BO3MOYXHOCTH).

OrpaHu4bTe A0CTYN K KOMIBIOTEPaM, HCIOIb3yeMbIM I paboTsl ¢ Cuctemoit «iBank 2» u uckimounte K HUIM
JIOCTYT TepcoHana, He paboTtaromero ¢ CucreMoil.

HckarounTte 06cay:KMBaHHe KOMIIBIOTEPOB, HCIIOIb3yeMbIX AT paboTsl B Kinenrt-banke, HesogibHbiMu U T-
COTPYAHUKAMHU.

IIpu oGcnyxuBanuK KommbioTepa UT-coTpyqHuKaMu, 06513aTeJIbHO KOHTPOJIMPYIiTe X0/ BLINOJIHAEMbIX HMH
JAeHCTBUH.

Ha xomnbloTepax, noaxiaoueHHbIX K CucTeMe, HUKOTJa He nocemaite IHTepHeT-caiiThl COMHUTEIBLHOTO
cofiep:KaHuUs, He YCTaHABJIMBaliTe HeJMIIEeH3UOHHOE POrpaMMHoe odecneyeHue u 1. . Hanbomnee 6e30macHbIM
OyZeT TONHBIN 3allpeT Ha BCe COSANHEHUS (BXOAAIINE U UCXOISIINE) C CeThI0 VIHTEepHEeT, 0CTaBUB AOCTYI K
HEO0OXOIMMBIM pecypcam.

Hcnoan3yiiTe TOIBKO JUIICH3HOHHOE POrpaMMHOe odecriedyeHHe 1 oOecreybTe ero aBTOMaTHYECKoe OOHOBJICHNUE.
IIpuMmensiiiTe TOJLKO THIEH3HOHHBIE CPeICTBA AHTUBUPYCHOM 3alIUTHI, 00ECIIEUUB €KEAHEBHOE aBTOMaTHYECKOE
0OHOBIICHHE aHTUBHUPYCHBIX 0a3, PE3UICHTHYIO 3aIlUTY B PEAIbHOM BPEMEHH U S)KEHECIbHYIO IOJIHYI0 aHTHBHPYCHYIO
MIPOBEPKY.



Hcnoan3yiiTe cnenquaau3npoBaHHbIe cpeIcTBA 0€30NaCHOCTH: IIEPCOHANBHBIE MEXKCETEBBIC SKpaHbI ((aiipBOILIHI,
MCD), aHTHIIITHOHCKOE IPOrpaMMHOe 00ecTIedeHuE.
IIpoBepsiiTe Ha HaJM4YUe BUPYCOB Bee (ailibl U IpOrpaMMsl, 3arpykaemsle u3 VIHTepHETa, II0IyYeHHbIE 110
9JIEKTPOHHOH 10YTEe ¥ Ha BHEITHUX HOCUTEISIX (JUCKeTHI, (uient-Hakonutenu, CD/DVD).
OcyuiecTBasiiTe NOJHYI0 AHTUBHPYCHYIO IPOBEPKY MOCJIe BCIOMOraTe/IbHbIX ONepaluii Ha KOMIBIOTEpE,
MOJKITIOYEHHOM K cucTeMe DJIeKTpOHHOro OaHkuHra. Hampumep, mocie pemeHust TEXHUYEeCKUX pooieMm,
MOJKITIOUEHUS K ceTH VIHTepHeT, yCTaHOBKHU MJIM OOHOBIIEHUS OyXTadTepCKUX U HH(POPMALMOHHO-IIPABOBBIX MIPOrPaMM.
He nonyckaiite pa6oty nmoa yuérHoii 3anucsio Windows, nmeroineii npasa agMuHuctTpaTopa. Heodxoaumo
HCIOJI30BaTh YYETHYIO 3alIUCh C OTPAaHUYEHHBIMH IIPaBaMHU B ONEPaAIlHOHHOM cucteMe Windows, yCTaHOBICHHOM Ha
KOMIIBIOTEPE.
C 0co0bIM BHUMAHHEM HCNOB3YiiTe CpeACTBa YAAJEHHOr0 (IMCTAHIMOHHOTI0) A0CTYNA, KOTOPBIE 9acTO
npuMeHstoT [ T-crenuanucTsl 11 yAanEHHON TOAIepKKU. 3a0I0KUPYHTE BOZMOKHOCTh UCIIOIH30BaHUS TaHHBIX
cucTeM 6e3 HeIOCPeCTBEHHOT0 IOATBEP KACHHUS CO CTOPOHBI MoIb30BaTenss APM, B ocTambHOE BpeMs OTKIIOUUTE
CpeaCTBa yJaIeHHOI0 AOCTYyIa ¢ TIOMOIIbI0 (palipBoia (IPOrpaMMHOTO M/ allapaTHOTo).
IIpn BO3HNMKHOBEHUHU NOJ03PeHMIl Ha KonupoBaHue kitouei DI uan Hanudre B KOMIIBIOTEPE BPEJOHOCHBIX
IporpamMm — 00s13aTeJbHO 3a0a0kupyiiTe kaouu 1.
Ecsin Bbl 3ameTHsIN nposiBjieHHe HeOOBIYHOr0 nMoBeAeHus1 CHcTeMbl WK H3MEHEHHUS B HHTep(eiice mporpaMMbl —
CpOYHO MO3BOHUTE B BaHk u yrounute nmpudnHy. Eciiu n3MeHEHNs He CBsI3aHbI C 0OHOBICHHEM BEPCUHU NPOrPaMMHOTO
obecneueHus, 3a6aoxkupyiite xiogan 1.

IIpeanosnaraemasi ayANTOPHs MOLICHHUKOB

XuIleHue CPeCTB C PACUETHBIX CYETOB MPH MOIYYSHHUHU A0CTyNa K KirouaM DI u maposisM ¢ 1eNbio HalpaBlIeHus B

bank miaTexxHBIX nopyquI/Iﬁ, 3aBC€PCHHBIX OT Bamero nmuma MPCANOJIOKUTEIbHO MOTYT OCYIICCTBUTD!:

OTBEeTCTBEHHBIE COTPYIHUKH Bamieif komnanuu, pagee IMEBIIHE JOCTYI K kmouaM OIl, HanpuMep, yBOJICHHBIE
JUPEKTOPHI, OyXTalITepsl U UX 3aMECTUTEINH, ObIBIIINE coBIaAenblbl Komnanun.
Itatasie UT-coTpynauku Bamrei koMImaHuy, UMEIOINE UM UMEBIINE TEXHUYECKHH JOCTYH K HOCUTENSIM (IUCKETHI,
¢nenr-nHocutenn) ¢ Kouamu D11 1 k KOMIIbIOTEpaM KOMIaHHUH, OAKIIOYeHHBIM K KinenT-banky.
BuemraTtHsle, mpuxomsmue no 3oy U T-ciennanucTsl, 06cIyKuBarolie KOMIbIOTEps! Bameit komnanuu,
OCYILIECTBIIAIONINE TPOPUIAKTHKY U OAKIIOYeHNE K VIHTepHeTY, YCTaHOBKY U OOHOBJICHUE OyXTaITepCKHUX,
nH(GOPMALMOHHO-IIPABOBBIX U APYTUX IPOTrPaMM Ha KOMIIBIOTEPHI, MOAKI0UeHHbIe K KnneHnT-banky.
Jpyrue 3110yMBIIIICHHUKY IIyTeM 3apakeHus depe3 VHTepHeT Bamux KOMIIBIOTEPOB BPEJOHOCHBIMU IIPOIPAaMMaMU U
xuieHus kimodeit D11 u maporeil.

Takum o6pa3oM, B BaHK MOTyT mOCTYIIaTh HE BBI3BIBAIOIINE ITO03PEHUI IIIIaTeXKU, HAIIPABICHHbIE

37I0YMBIIIJICHHUKAMU C UCTIOIb30BaHUEM JeHcTByomux kiroueit D11, umeronue 0oOBIYHBIC pEKBU3UTHI OTydaTeNe u
TUIIOBbIC HA3HAYECHUS IIATEXKA.

Kb «HoBsrit Bek» (OOO) HanomuuaaeT Bam o ToM, uTo:
Bbank He umeet poctymna k Bamuwm xirouam D11 u He MoxkeT oT Bamiero umenu chopmupoBats koppektayto 11 mox
9JIEKTPOHHBIM IIATEKHBIM JJOKYMEHTOM.
BaHK HUKOTIa HE OCYIIECTBIIIET PACChUIKY 3JIEKTPOHHBIX NMUCEM € IMpock0oit mpucnate Bamr kimtod D11 win maposs;
Bank He pacchLIaeT 1o 3JEKTPOHHOM 110YTe IPOrpaMMBI JUIsl yCTaHOBKY Ha Bamu komnerorepst. Eciiu Bel nonyuunu
mof00HOe MUCEMO OT UMeHHM baHka, comepikalee nporpaMmy A YCTAHOBKHU MIIH 3alIpoC HA MPEOCTaBICHHE KITF0Uei
Oll/mapouteit, cpouno coobuute 00 3ToM B Ciyx0y TeXHHYECKOH MoAIep KKK KINeHTOB banka.
BrI siBrIsSileTECh €AMHCTBEHHBIM BiIajeinblieM Kkitoder OI1 1 0TBEeTCTBEHHOCTD 32 MX KOH(HUACHIINAILHOCTH JIEKUT Ha Bac.
Ecnu Bel comHeBaeTech B KOHQUACHINATLHOCTH Kitodeit D11 uinu mogo3peBaeTe KOMIPOMETAINIO (KOTUPOBAHKE)
JAHHBIX, CPOYHO 3a010KKpyiTe Bamu kiaroun OI1.
W3MmeHeHne napois foctyna k karouy OI1 He 3amumaeT Bac oT ucnons30BaHus 37I0yMBIIIIJICHHUKAaMHU paHee
MOXUIIEHHOT0 Kifo4a. B 3ToM ciydae He06x0auMo 3a0I0KHPOBATh CTAPHII KIIFOY U MOTYIUTh HOBBIH.

I[.]'Iﬂ moJIyueHus JIOMOJTHUTEIbHOM l/ll-[(l)OpMa[Il/ll/l M0 TEXHUYE€CKHUM BOIIpocam Bbl MmoxeTe 06pﬂTl/ITbCﬂ K

HAIIUM cnenuaaucramM. Mbl Bceraa paabl Bam nomoub.



